On-line Faculty Assessment
Using STUDENT VOICE
This survey was posted on line using Student Voice (a proprietary surveying service. Faculty were asked to respond during the month of February, 2008. Two all-faculty announcements were sent by the Academic VP.
Introduction: The DRC is surveying Faculty in order to better understand their knowledge of ADA and the role of the Disability Resource Center (DRC). We will use the information to improve future training materials and programs as well as to develop better communication between faculty and DRC staff
Thank you for taking the time to complete this short survey. If you wish to be entered into a drawing for bookstore prizes, including several iPods, please include your email address at the end of the survey. Your survey answers will not be individually identified and will be kept confidential.
Please read the following before completing the survey: The Disability Resource Center (DRC) is charged with being the agent of the College with respect to student requests for accommodations under the Americans with Disability Act (ADA). Our mission includes educating students and faculty about ADA issues as well as being a resource for faculty who have questions or concerns. Within this broad mission, the DRC specifically is responsible for the following:
1. Determine ADA eligibility on behalf of the College for students by scrutinizing medical and psychological documentation to determine if the student has a disability under ADA.
2. Determine accommodations required under ADA, which address the limitations of the disability and relay that determination and method of implementation to faculty.
3. Clarify faculty questions regarding ADA accommodations for the students in their classroom and solicit their feedback.
4. Review, re-authorize, and modify (if appropriate) student accommodations for each class every semester.
5. Meet regularly with student to mitigate complications and facilitate communication between students andfaculty.
6. Assist faculty in resolving questions regarding student accommodations and/or student behavior.
7. Provide the following classroom accommodations: Notetaking, Accommodated Testing Services, Scribing, Interpreting, and Alternative Text Materials (audio books).
8. Make available a variety of adaptive equipment and assistive software.
9. Conduct an individualized Learning Enrichment Program to assist students in developing better academic skills & behaviors.
Faculty On-line Survey
The DRC conducted an on-line survey of SLCC faculty during the month of April. Student Voice was used to conduct an email survey to which 128 faculty members responded. Over 92% of the responses (118) were received during the first 11 days.
The respondent breakdown is as follows:
Respondents by faculty (1210 during month of survey):
All respondents
128 (11% of 1210)
Adjunct:
29 (3% of 845)
Full Time:
99 (27% of 365)
Tenure:
15% of respondents had over 20 yrs
55% had over 10 yrs
Respondents by Campus (11 listed):
Redwood:
72 (58%)
South City:
26(21%)
Jordan:
15(12%)
All other:
7 (6%)
No respondents:
2 (2% - Sandy and Library Square)
Respondents by Department (185 listed):
Departments which responded:
48 (26%)
Developmental Ed: 20 faculty (66% of faculty)
English
9 faculty (65% of faculty)
Skills Center
8 faculty (13% of faculty)
Math
8 faculty (50% of faculty)
Nursing
6 faculty (25% of faculty)
All others
43 faculty
Departments which did not respond:   137 (74%)
Faculty who provided email addresses with chance to win an iPod: 72
Narrative discussion:   An 11% faculty response was close to expectation. The 3% adjunct response, was disappointing and may not be significant enough to warrant conclusions other that a need to develop better communication avenues with adjunct faculty. Respondents by campus were an approximation of actual student enrollments at these campuses and could be construed as representative (non responses from Sandy and Library Square not withstanding). Responses from only 48 departments may be problematic with regard to being representative. Receiving responses from all of the programs which are in demand would mitigate this, especially since the non respondents were from smaller programs.
5.
Has instructor ever contacted DRC about a student?
71% yes
Interpretation: It would seem that instructors contact the DRC when they have a question and get them appropriately answered (see response to question 6). We would assume that those who have not yet contacted the DRC will do so if the need arises.
6.
Instructor description of overall experience with DRC?
62% very positive (adjunct 72%, full time 61%) and 29% somewhat positive
Interpretation: A 91% overall positive response rate would speak well of staff interaction with faculty.
7.
Narrative expansion for item 6:
Summary of experiences (42 responses): Twenty six comments were positive about a variety of interactions with the DRC. Twelve comments reflected concerns. Most often mentioned were concerns about accommodations for on​line courses. Specific concerns were about: tests not being returned on time; lack of imagination by DRC staff: a lack or response from DRC staff.
8.
Did instructor believe that faculty, in general, were aware that all accommodations
must go through the DRC?
68% yes and 32% no
Interpretation: This is an important policy point, since providing accommodations, without DRC approval, is against college policy and might put instructors at legal risk. It would seem that more work needs to be done by the DRC to insure this point is understood.
9.
Did instructor believe that SLCC students understood accommodation process?
55% yes and 45% no. new faculty responses were 50% yes.
Interpretation: If faculty is right in their belief that about half of the students are not aware of the DRC accommodation process, then more clarification needs to be provided. Orientation information, distribution of pre-enrollment information as well as ongoing outreach efforts should be continued and possibly improved.
Feedbacks from DRC student surveys have shown that most understand the process however. It is not clear, by the way the question was phrased, whether the reference was about students with disabilities or referred to all students but it was likely the latter.
faculty be given more information about students - so they could understand students better in order to provide more help.
14.
Does instructor include a statement about DRC in their syllabus?
92% yes
Interpretation: This syllabus requirement would seem to be well established.
15.
Open ended questions from instructor about the DRC.
Summary of questions (13 responses): Responses were minimal and there was no clear trend as to concerns: a request for teaching tips for LD students; a question about referral procedures and how they would know if a student did come to the DRC; question whether their requirement for a week's advance notice for testing was appropriate; comments about using the proper syllabus statement.
Survey Summary: Respondents believe that faculty and students (in general) need more information about the DRC. Faculty prefers email communication over meetings (70% vs. 25%). Students need more information about the DRC- primarily through orientations. More faculty training should be provided. Note: Response differences between full time, adjunct and new faculty were minimal.
Recommendations (use of results): In the coming assessment year we will: 1) Look at tracking new faculty and provide an introductory letter to those who receive their first accommodation notice from the DRC. The letter will provide information, invite feedback and open communication from the very beginning. 2) Revisit student orientation options, with an eye toward all incoming students, not just DRC applicants. 3) Post disability information and accommodation guidelines on the faculty section of the DRC Website. 4) Since 72 instructors provided their email address, we will invite them participate in a focus group, over lunch, during fall semester, to discuss these results and get their input about improving communication and discussing training options.
We will post the survey results on the DRC Website.
