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Transition Tips A Rehearsal of Response
Last April there was a Utah Transition Conference held right next door in Provo. For me it was an interesting introduction to the size and scope of the effort put forth by the State Office of Education, the various school districts and the individual schools to serve traditional school-age students with special needs and help prepare students and their parents for the future beyond the supportive arms of elementary and secondary school.
Nationally there is hardly a Disability Conference that does not have a session dedicated to training on transitioning students out of public education into the workforce or into postsecondary education.
The State, the school districts and individual schools generally do an excellent job in working with students with disabilities. They have mountains of guides and forms for the staff who teach and care for special needs students. They have systems that develop individual guidance programs for each student as the student progresses through school. Those that we are familiar with are called I.E.P.'s and 504 Plans.
While the schools do this in adherence to the law, they also do it because they truly want to make formal education available to all students.
So, with regard to the school systems, moving students with disabilities through K-12 is a fairly well- set process. It's called "planning for transition."
STUDENT EXPECTATION AND OUR RESPONSE
But the formal training and literature studies are NOT what I am not going to address today. I wish to talk about student expectations and our response considering not only the traditional students, but also the larger numbers of students coming to our institutions who are non-traditional in age and demographics. Each of them is a "transition" student, and most of them don't have any sort of plan at all!
"What to expect," and "how to respond" is the direction I would like to go today. And I will solicit your experiences, wisdom and intuition and ask that you share with us at any time any tips that you may have that will help even one of us as we face, day-to-day, the men and women we transition into our system of training and education.
WHERE DO OUR STUDENTS COME FROM? The Traditional Ones
1. They come to us from the High School "Agency Days/Fairs"
2. We meet them at School District Agency Fairs
3. We meet them at Community Action Fairs
4. We meet them at the high schools in classes or special meetings arranged by the Special Ed teachers and counselors
5. We meet them as groups, classes, families and individuals who pay a visit to our campus
6. They have an I.E.P. which says they will meet with a college representative
7.
While transition plans should begin with the I.E.P., often they do not
I find in the High School classroom:
· High school students are usually only marginally interested
· High school students are not really facing reality
· High school students, in group settings, have questions that are sometimes silly or inappropriate
· Some high school students feel they won't be welcome at college
· High school students do hear, however, some of what you say
· Remember, High School students are minors, and their parents are, or should be, heavily involved in the process
· How school districts serve these students varies from district to district
· The I.E.P. is just that, "individual," and while it must have some sort of plan for post-secondary transition, colleges are not bound by any recommendations for services
The schools and districts have tried and tried again to teach the reality of "transition" to these students, and their parents. However, in some cases the parents have increased the distance between the student's education and the reality of the student leaving the protective and supportive environment of high school.
HERE IS WHERE TRANSITION BEGINS
Parents
For traditional high school students, parents are a critical link:
· We must prepare parents and students for the fact that college-level support is far less than high school support
· Likewise they need to know that college-level expectations are far greater than high school expectations
Parents and students need to understand the difference between their K-12 experience and the college experience.
Parents (and teachers) need to understand the difference between IDEA and ADA
o   IDEA (Individuals with Disabilities in Education Act)
■
Applies only to K-12
o   ADA (the Americans with Disabilities Act)
■
Applies to Post-secondary Institutions and employers Parents, though perpetually hopeful, are always frustrated, frightened, and tired (having a child with a disability takes the starch out of parents over time)
Parents are often uninformed about viable options for their child
following high school
Parents, and teachers, have the questions
Parents want to know if the IEP is enough
Teachers often "assume" the IEP is enough
Parents and students are not interested in all the things our office can do...they are interested to know what specific things we can do for their individual student
Parents and students need to understand the differences between
"accommodations" and "services"
o  Accommodations are legally required under ADA
o   Accommodations are for permanent disability with documented limitations that can be reasonably accommodated
o   Services, which are selective, are provided at the option of the institution (through the Disability Services office) and apply to temporary medical conditions and marginally documented disabilities
Parents want to know if we tutor their students
Parents want to know if there are scholarships or special funds for their student's tuition
They want to know if we help with job placement
Parents will want to know about Vocational Rehabilitation...after you've reminded them about the Office of Rehabilitation Parents often have not been told about Utahmentor.com Parents will want to know about our school:
	o
	Placement testing, ACT or SAT

	o
	Application process

	o
	Financial Aid

	o
	Majors and alternative majors

	o
	Parking

	o
	Public Transportation

	o
	Accessibility

	o
	Cost


Everyone (especially parents) is shocked when confronted with actual costs of higher education: o   Tuition
o   Fees
o  Books
o   Transportation
o   Supplies
· Everyone (especially the parent) is shocked to learn that in college a computer and computer skills are essential
· Some parents will ask about online class requirements, and if online classes are good and acceptable
Non-Traditional Students
The larger group who are transitioning are the "non-traditional" students who come to us for many diverse reasons:
· They see higher education as a financial resource
· They were sent as part of a vocational plan from a sponsoring agency
· They are pressured by family
· They are war veterans in need of training or re-training (and veterans from recent combat may or may not know that they have residual effects from trauma and are actually disabled and can qualify for services based on their functional limitations)
· They have had an industrial accident and need retraining
· They were referred by doctors for a whole slew of DSM or ICD reasons
· Non-traditional students are often embarrassed about their situation, status or capacities
WHAT THEY ALL NEED All of our students need to know the basics of our institution and the processes of our Disability Services offices.
· They need to know what accommodations are
· They need to know how teachers are notified
· They need to know how we facilitate accommodations
· They need to know how to contact us
· They need to know their responsibilities
· Everyone needs to realize that "accommodations" do not guarantee success. How do we/you tell a student:
o   Classes at college may be "lecture," or they may be "blended," or they
may be "online" o   Classes may be at varying campuses o   Campuses are large places o   Planning is critical
o   Transportation and on-campus movement is problematic o   Communication is essential (see orange "student responsibilities" form)
o   The student is her or his own advocate
o  The student takes responsibility onto himself
o  Failure is an option
Here Is What Helps In Making a Successful Transition
In all things, as we meet with students, parents, teachers and agency personnel:
· It's the little things that we do
· Its5 our flexibility in how we respond
· It's our flexibility in how we notify teachers, students and sponsors
· It's our relationships o  With teachers
o   With parents o   With students o   With sponsors
· It's our delivery of information to the student (and the final question in all interviews: "can you think of any other questions at this time?"
· It's the materials we offer o   Brochures
o   Information sheets
o   Catalogs
o   Name tag
o   Business cards
•
It's referral knowledge we have about: o   Vocational Rehabilitation
o   Utahmentor.com
o  FAFSA (Free Application for Federal Student Aid) o   Other training, colleges, and opportunities o   State Department of Education
· It's "attitude" (They get it from you! You are the college contact!)
· It's confidence
· It's the demonstration of "interest"
· It's consistency
· It's answering your phone calls
· It's communication
Have the Tangibles!
· Students and parents need to see hard-copy materials
· You may teach them to access information online
· A wonderful handout comes from SUU and the Cedar City social service providers: "List of Agencies and Programs Transition Students May Need to Access"
o   It lists 56 different agencies
o   It lists 4 dedicated scholarships for students with disabilities at SUU
· Look for examples of "check off lists" for students.
· Our expectations of information understanding need to be evaluated:
o   Not everyone understands what we are talking about when we use our
in-house terminology o   When visiting or speaking to a group at a high school we need to
■
Speak to the students' level
■
Shift often from parent to student to parent
· Ask the parents to address specifics after the meeting
· Take extra materials to give to the teacher(s), if requested
· Encourage early introduction of Vocational Rehabilitation services
· Encourage an updated special education evaluation by the school psychologist, if possible.
· Encourage 12th graders to try to complete Vocational Rehabilitation intake
· Talk about college exams, financial aid and scholarships
When students and parents and teachers come on campus as part of their transition adventure:
· Have a short meeting in a nice room on campus
· Give them a packet of materials (and any toy or pen that you can scrounge)
· Walk with them on a highlight tour of the campus
· Answer questions while you're walking
· Stay with the students, but don't forget the parents (parents love to see attention being paid to their children)
A WORD ABOUT DOCUMENTATION
When properly explained, the purpose for "recent" documentation is understood and accepted by most parents (especially when explained in the light of helping plan for upcoming "adult" activities).
o  Dr. Jarrow, in an interactive presentation on documentation in February, pointed out that post-secondary need for documentation was different than the High School need.
o   Post-secondary documentation is to provide access and determine accommodations and, where appropriate, course substitutions. Which must mean that the IEP/504 Plan in high school is written to help assure "success."
o   Recognize the value, however, of the IEP/504 Plan to post-secondary institutions. Reading from "AHEAD Best Practices, Disability Documentation in Higher Education" (available on www.ahead.org/resources)., the IEP/504 Plan is often "considered" when looking at eligibility and requests for accommodation. It provides service history. It helps in consideration of what is best for
the student, and it reminds us to be more willing to listen to the K-12 care givers.
Parents will ask about how to get or find a Dr. to do the study for documenting the current disability and limitations
Consider carefully what you use documentation for!
· Eligibility?
· Programming?
· Course substitutions or modification?
· Clues to which instructional practices are useful?
Beware of documentation "disconnects!" For example, in the report "The Documentation Disconnect for Students with Learning Disabilities: Improving Access to Postsecondary Disability Services" (today's handout), it gives us a good "heads-up:" (and applies to other disabilities as well as LD)
"Careful transition planning for the student with LD advancing from high school to college is crucial for a positive postsecondary experience. For many students, receiving disability support services in the postsecondary setting will be important to their success. Students must present comprehensive documentation to validate LD and their need for accommodations to colleges and universities in order to receive disability support services. High schools, however are not required by law to provide the type and form of documentation that many postsecondary institutions specify; hence, a disconnect between the two settings often occurs."
This holds true for nearly all students with disabilities coming to our schools. It could read:
"Careful transition planning for students with disabilities advancing from high school to college is crucial for a positive postsecondary experience. For most students, receiving disability support services in the postsecondary setting will be important to their success. Students must present satisfactory documentation to validate their disability and their need for accommodations to our colleges and universities in order to receive disability support services. High schools, however are not required by law to provide the type and form of documentation that many postsecondary institutions specify; hence, a disconnect between the two settings often occurs."
Dr. Jarrow's recommendations:
· Be sure that parents get good information
· Post information on your website
· Encourage students to disclose early in the process
· When possible, review information and documentation before the student matriculates, and let the family know if the student will be eligible.
· Learn about your school district's practices and IDEA
Our Responsibility
We, our entire office from front desk to advisor, to service providers, interpreters, scribes, must be the epitome of the inviting character if we are going to be a partner in transition, o   We must be upbeat
o  We must have an inviting atmosphere (thanks to the creative genius of LeeEllen Stevens in our Redwood Road office, our environment is always welcoming)
o   Positive and excited
o   Be an active clarifier
o   Know, or be willing to find, the answers
o   We must know the resources
o   We must be liberal with our business cards (and carry a few of your
bosses, too...just in case you need to dodge!) o   Write out instructions, don't just tell and trust the information will be
remembered
o   Make your information relevant to your audience
o   Personalize whenever possible
o   Know you processes!
o   Know your people, places and things.
o   Speak positively
o   And it is your attitude about the others
Larry Landward
Salt Lake Community College
Resource:
"The Documentation Divide: Finding a Middle Ground Between High School and College" presented by Dr. Jane Jarrow and Lydia Block through Thompson Interactive, February 13, 2008
