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Presenters will discuss:
— Thework ofa ative effortin ylvania
« History of PA CARES
« Work of PA CARES (survey)
« Intersection with higher education

- Why ation on and off pus i y to ensure access to
higher education for student veterans with disabilities

— Designing services around needs vs needs around services

Goal:

- Provide conference attendees with a working model so they may create and
i ive effort in their state to assist student veterans with

a
disabilities

- D atehowa ative model can also be utilized in working with
other students with disabilities (mental health disorders, TBI, Asperger’s,
AD/HD, etc.)

Why Pennsylvania?

Operation Enduring Freedom/Operation Iraqi Freedom (OEF/OIF) are
maintained primarily by volunteer troops

Pennsylvania has the largest contingent of active-duty National Guard
troops in the nation

Pennsylvania leads the nation in the number of volunteer troops
deployed for OEF/OIF




Pennsylvania Americans showing

Compassion, Assistance, and Reaching out with Empathy for Service members
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History of PA CARES
Task Force

Larry Doperak, M.S.
Psychologist, Disabilities Counselor
Community College of Allegheny County

PA CARES Task Force

Formed under the auspices of:

PA Dept of Public Welfare - Office of Mental Health and Substance
Abuse

PA Dept of Military and Veterans Affairs
US Dept of Veterans Affairs

Purpose:
« Collaboration with state/local ies to ascertain and meet needs of

returning service members

Readjustment /reintegration challenges anticipated for OEF/OIF
returning veterans




PA CARES Task Force

MISSION:

Network

Work collaboratively

Develop initiatives to meet needs of:
— Service members
— Veterans
— And their families
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PA CARES Task Force

Partners
PA DPW, OMHSAS * Voc Rehab
PA DMVA « Employment services
VISN 4 MIRECC + Assn for the Blind
PA State Police MAP + VA Vet centers
PA DoH, BDAP + PADEd, Vet/Mil Ed
County MH + Veterans of Wars
PA Psych Assn * YWCAHomeless Vet
Higher Education + PADoCor

PA CARES Task Force

Partners
VA hospital staff « Community College of
Military chaplains Allegheny
PA DPW psychiatry + Dickinson College
Public Psychiatry * Duquesne University
Leadership Council + Harrisburg Area
Highmark, Caring PI. Community College
American Red Cross + LaSalle University

Military One Source
US Army Reserves
US Army War College




PA CARES Task Force
Chronology
Sept 13, 2005 - Resources for PA Returning Military meeting at
Harrisburg State Hospital chaired by DPW,OMHSAS
Sept 29, 2005 - Ohio CARES Work Group initiatives reviewed

Oct 14, 2005 - PA Gov Rendell directs DPW and DVMA to facilitate
OEF/OIF veteran services in return to civilian life

Oct 17, 2005 - Summit Identifying Resources for Returning Military
to identify needs and resources
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PA CARES Task Force
Chronology

Feb 28 & Mar 1, 2006 - DPW, OMHSAS & WPIC sponsor Critical
Incident Stress Management training

Mar 16-18, 2006 - PA CARES Task Force members attend National
Behavioral Health Conference on Returning Veterans and Their
Families

Oct 2006 - PA CARES alerts PPA to the death of 5 soldiers from
one unit

Feb 2007 - PPA sends a team of clinicians to help with the grief
process

PA CARES Task Force
Chronology

April 2006 - 48 PA county MH agencies each given $3000 to help
develop safety net of services for returning military and their families

May 2, 2006 - Promoting Resiliency for Returning Military and Their
Families conference

May 3, 2006 - Regional Resource Day for Military and Their
Familiesheld in central PA

May 5-6, 2006 - Homeless Veterans Stand Down held by YWCA at
PANG with support of PA CARES
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PA CARES Task Force
Chronology

Oct 21, 2006 - Regional Resource Day for Military and Their
Familiesheld in western PA

Oct 24, 2006 - presentation on military culture

Oct 25, 2006 - presentation Psychological First Aid for central area
community agencies serving veterans

Oct 26, 2006 - first chaplaincy presentation to faith based
community leaders, five followed over the next year

PA CARES Task Force
Chronology

January 4, 2007 - Task Force report to OMHSAS on mental health
needs of PANG veterans OEF/OIF

November 1, 2007 - conference on Post Combat Resiliency
Task Force continues to meet monthly
Task Force supports area veterans resource days

Task Force continues to support homeless vet services




PA CARES Task Force
Chronology

« June 2008 - Education Subcommittee formed

« Spring 2009 - 140 PA colleges and universities surveyed re
initiatives for veterans

« April 2009 - Military Child Subcommittee formed
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PA CARES Task Force
Direction

PA CARES

— is recruiting new leadership from among its members
— Continues to meet monthly

— Willsurvey trade and technical schools

— Willdo a higher education veterans satisfaction survey

— Willdisseminate survey findings to PA institutions of higher

education

— Willwork collaboratively with state education agencies to train

teachers to be sensitive to military child issues (proposed
legislative initiative)

— Willwork with primary care physicians to meet the needs of

military families

PA CARES Task Force

Survey of
Veterans’ Educational Needs

Diane Wieland, PhD, PMHCN-BC

Associate Professor, School of Nursing and Health Sciences

LaSalle University




Response Rate
Surveyed =140
Responded= 94

Nonrespondents

0espn ndents

67%
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ADMISSION / OUTREACH

Does your institution specifically target
veterans for admissions/enrollment?

H Uncertain

H No

M Yes
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If yes, does your institution have an
admissions counselor/officer whose sole
role is to recruit veterans? (N=59)

90% 0%
80% 1
70%
60% -
50% -
40%
30%
20% -| 14%
0% : | ‘
No, all counselors Uncertain Yes, it is the
are responsible exclusive role for
certain counselor

Institution has a representative who
works with Veteran agencies in the
local community or state to...

60%
o
50% 49% 46%
40%
30%
20% - 13% 14%
10%
0% -
No Uncertain Yes
@ assist ies in providing il ion about college resources
W assist who may be i in ing college.

If have a veterans office on campus, please list
job title.

Open-ended question; titles categorized under
functional unit (N=39).
40%
35%

30%] 26%  26%

25%{ 21%
20%{
15%

10%

10%] &% 8%
5%] I i 3%
0% : : : : : J

Velerans  Registrar's  Financial Ald  Multiple IR Admissions  Academic
ices Office Support




If have a veterans office on campus,
funding source (n=30).
Open-ended question

30%

25%|

20%|

15%

10%/

5%

0%

2% 2%
20%

13% 13%

3% 3%

.

General Funds HardMoney  Registrar's  Financial Ald  Grants Admissons  Veterans Office.
Office Office Office
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Does your institution obtain information
on local veterans from the Veterans
Administration for recruitment

purposes?
80% 72%
70%
60%
50% 1
40%
30%
20% 16% 13%
-
0% T
Yes Uncertain No

Does your institution keep data on
the number of veterans on campus?

90%
80% -
70%
60%
50%
40% -
30%
20%
10%

76%

16%

|

0%

Yes Uncertain No




Does your institution keep data on
the number of veterans on campus?

90%
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80% 1 76%
70%
60% -
50% 1
40%
30%1 16%
20% 1 8%
0% I
Yes Uncertain No

What type of data do you record
about veterans?

100% ———=99%__
90%
80%
70%
60%
50%
40% -
30%
20%
10%

0% -

47%

Va Education Benefit Self identification as
Funding Code Disabled

What type of data do you record
about veterans?

Financial Aid

Student Satisfaction

AcademicSuccess

Program
Retention/Completion

Major

Program Type

0% 20% 40% 60% 80% 100%

B Group H Individual

10
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Other Data Tracked

+ Certification Benefit History
» Need for Supportive Services

+ Early Intervention for At-Risk Veteran
Students

If you do record veterans status
(identifier) and related information,

where is this information stored?

100%
90% |
80% |
70% - 63%
60% |
50%
40% -
30% -
20%
10% -

0%

24%

Centralized System (e.g. Decentralized (i.e., personal
Banner, Datatel, etc.) computer in a specific
department or office)

Who receives information about
students with an identifier that
they are veterans?

Financial Aid Office

Admissions Office

Academic Advising

Counseling Office

Health Services Office

0% 20% 40% 60% 80% 100%
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Please specify the number of veterans and
the percentage of the undergraduate
student body that veterans constitute
(N=54).

Maximum 4

Minimum 1

66

Std. Deviation 94
Median 26
Mean 67
0 160 260 3;)0 460 500
NUMBER
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Please specify the number of veterans and
the percentage of the undergraduate
student body that veterans constitute.
(N=40)

Std. Deviation 1.0
Mode 1.0
Median 1.5
Mean 17
0 . 1 2
PERCENT

Do the veterans at your institution
attend on a part-time or full-time
basis?

Mostly Part-ime
9%

Aboutan Equal Mix
of Parttime and Full-
time
34%

Mostly fulltime
57%
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Over the last several years, have you
seen an increase in the number of

veterans enrolled at your institution ?

45% 40%

None at Slight Moderate Large Very I have no

All (0%) | Large basis for
(1%4%) (5%to 9%) (10%14%) Increase making a
(15%+) judgment
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Do you recruit veterans or families of veterans
on staff at your college/university to assist
veterans with any of the services that you

offer?

90% 7 goo , .
| 0% 79% 78%
70%
60% 1
50% 1
40% |
30% |
20%
10%

0% -

Admissi Academic Advising Counseling

@ No @ Not Sure O Yes

SERVICES
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Compared to other students, what degree
of support do veterans require to progress

successfully to degree completion?

80% 75%
70% -
60% -
50% -
40%
30% 25%

20% -
o
10% - 3% 8%
i 0%
0%
MuchLess Somewhat Less Same Level of Somewhat Much
Support Support Support More Support  MoreSupport
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Do the veterans enrolled at your institution
graduate at the same rate as traditional

students?

80% 73%
70%
60% -
50%
40%
30% -

18%

20% -
10% 6% 3%
0% °
0% || i —

Much Lower Comp: Much Higher
Lower Graduation Higher
Rates

What are the primary reasons why
veterans dropout? (open-ended)

Don't Know/No
Answer

53%

Deployment/Active
Duty/Relocation

Financial

Personal/Family/Work
Conflicts

Academic

VA Bureaucracy

0% 10% 20% 30% 40% 50% 60%
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Does your institution provide special
scholarships or other funding
sources for students with veteran

status?
60% 1
50% - 49%
40% -

% - 28%
30% 22%

20% -
10% -
0% T

No Uncertain Yes
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If you do provide special scholarships or
other funding sources for students with
velerans status, what is the source of the

funds? Check all that apply.

60% 1
51%

50% - 46%

40% - 37%

30% 7 23%

20%

i
0% :

Private Federal State Other

Does your institution have a system in place to
assist veterans when their funding has not
come through at the end of a billing cycle so
they are not automatically dropped from

enrollment/courses?
60% 57%
50%
40%
30% - 28%
20% - 16%
10% - _
0%
No Uncertain Yes
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Please indicate the type of outreach programs
your institution provides to veterans.

Credit for educational experiences obtained in the Armed Forces 8%

Web linksto information

Veterans information on Web home page NN 36%
Veterans organizations on campus [N 17%
Services for veterans available at nontraditional times IR 14%
Health care information for service-related conditions [N 13%
Veterans support groups on campus [N 11%
Veterans lounges IE8%
Veteran-o-veteran peer counseling | g%
Veteran students listserv I 6%
Veteran-toveteran peer tutoring I 6%

Veterans-only courses JHll 5%

0% 10% 20% 30% 40% 50% 60% 70% B80% 0%
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Does your institution provide training to
faculty on how to work with the

following?
Veterans with
Disabilities

Veterans

Military
Dependents

0% 10% 2% 30% 0% 50% 60% 70% 80% 0%

@ No @ Uncertain O Yes

Does your institution provide services intended
specifically for veterans through any of the
following functions/offices.

A Veterans Services Office

Psychological Counseling

Job Placement Assistance

Career Ci i 4% 1 qa% ]
Disability Office
Advising Offices
Tutoring
Retention

Faculty Advising
Health Services

Mentors

0%  10% 20% 3%  40%  50% 60%  70%  80%  90%  100%

H No O Uncertain O Yes
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Does your institution provide services intended
specifically for veterans through any of the
following functions/offices :YES

A Veterans Services Office

c

Yy

Job

Career Ci

Disability Office ]

Advising Offices

Tutoring

Faculty Advising

Health Services |

Mentors

—
Retention
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Do veterans make use of the services
available to them on campus?

60% 1

50%

57%

40%
30%
20%
20%
13%
10% 7%
’i 4%
0%
Almost Not at  Slight Use Moderate Use Considerable Great Degree
] Use of Use

CROSSTABS
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Perceived Graduation Rates of Veterans
by Whether Institution Targets Veterans

100%
90%
80%
70%
60%
50%
40% 35%

30% 25% 5%| 125% 25%
20%

10% 4%
0% 0% 0% 3% 0%
0% . . .

Much Lower Somewhat Comparable  Somewhat Much Higher
Lower Higher

‘l Target Veterans O Uncertain if Target O Do Not Target Veterans ‘
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Change in Enroliment of Veterans by
Whether Institution Targets Veterans

Target Veterans Uncertain if Target Do Not Target Veterans
® None at All @ Slight Increase
O Moderate Increase Large Increase
B Very Large Increase ® No Basis for Making

Type of Outreach Programs by Whether
Institution Targets Veterans

credt the Armed Forces.

Web links to nformation ™

o B,

0% 10% 20% 30% 0% 50% 60% T0% 80% 90% 100%

® Yes @ No
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Percent Difference in Service Availability by
Whether Institution Targets Veterans

Web links to nformation
Votorans page "
nicos for iable at %
Grodit the Armed Forces =3
Hoalth care 2%

0% 5%  10% 5%  20%  25% 0% 3%  40%
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Institution Provides Training to Faculty on
How to Work with...

Veterans with
Disabilities

Veterans

Military
Dependents

0% 5% 0% 5% 20%  25%  30% 3%  40%  45%  50%

M Target Vets O Do Not Target Vets

Provision of Specific Services Intended for
Veterans by Whether Institution Targets
Veterans

A Veterans Services Office
[

Yy

Job

Career Ci
Disability Office
Advising Offices

Tutoring

Faculty Advising
Health Services
Mentors

0% 50% 60%

W Targets Vets @ Does Not Target Vets
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SAMPLE
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UNKNOWN (6)
Albright College
AleghenyCollege
rcadia Universiy.
Baplist Bible College
Bloomsburg Uriversity

Butler County Commurity College:
California Universiyof Pennsyhvania
alvary Baplist Theological Seminary
Carlow Univer
Chestnut Hill Colle

ey Universityof Pennsyhvaria
Community Collegeof Alegheny County
CommuntyCollgeofPhladebia
Curts Instiute of Musi
Delaware Cout mycammum«ycawege
Delaware Valley College

s
fift
eg9

Duguesne Uriver
EasiStroudsbur Unhersy
Edinbor ity
Ehx_abemmwn College
vaCollege
Guynod Merty o
Harrisburg Area cammum«ycawege
Imm.
nciana Unersiyol PAJ
uriai Colege
Keystone Col
nwnumverwynr?ennsywsms
LaRoche ol
L2 Sali Univershy
Lafayetie CnHegeNmsv\sn College
Lebanon Valley Col
Lehigh Carbon Cnmmumiy[)n”ege

Nortgomen/Gounty CommiriyCollege

Participants

Moravian College
HountAorsus Cotege

Neumann Colt

Noriamplon CommurityCollege

Peirce College

Ponn State Atoona

Pennsyivania Highlands Cnmmum«yanege
Pennsylvania Inslitue of Tect

Philadaphia Bolal Unhersiy

Philadelphia College of Osteopathic Medicine
Philadelphia Universi

Pilisburgh technicalinstitute

Pillsburgh Theological Seminary

PointPark Unwerel

Reading Area Community College

lege
Sainl Charles Borromeo Seminary
SaintVincent College

oton Hill University
Shippensburg Universi
shppewackumrswynrpemmsms

The Atnsiuteof Phiadsphia
The At Institute

The Pennsyiaria Siaie cUntrsty

‘The Universityof Pitst

The Wescoe Schm\nrMumenberg College
“Thiel Call

Unversiyolthe Scencesin Phideptia
VallyForge ChristanColeg

Valley Forge Mlitary Calleg:

Villanova Universiy

Waynesburg Universty

YorkCollege of Pennsylvania

Intersection with Higher Education

PA CARES

Jorja Waybrant, M.Ed.
Assistant Director of Advising,
Coordinator of Disability Services

Dickinson College
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Developing a
Collaborative Effort

Why?
How?

— Off campus
+ Community agencies (federal, state, local)

of higher

« Otheri

— On campus
+ Disability service advisory council
« Faculty
« Staff
« Veterans

Benefits of Off-Campus Collaborations
Community Agencies (federal, state, local)

Knowledge of disability services as an asset

« Sharing of information/concerns with community agencies

— War wounds may be vi das an imped
— Agencies may be unaware of disability services
— Veterans may lack knowledge about disability services
« Unaware services are provided in post-secondary
Typically not a student with a disability at K-12 level

« Unaware that they may qualify as disabled under ADA
Unaware of how to access services on campus to help them be successful

Provide support and information to ensure access to higher

education
« Brochures
- Blogs

6/29/2009

Benefits of Off-Campus Collaborations
Other Institutions of Higher Education

+ Knowledge on readjustment/reintegration issues
becomes a valuable asset

* Networking
« What are other schools doing?
« How can we improve services and retention?
« How can we share knowledge and information?

21



Benefits of On-Campus Collaborations
Your Campus

« When veterans enroll on your campus
— Specialized programs for veterans vs 1:1 hands on assistance

— Large school vs small school

— Student veteran population

« Navigating college campuses and services
- Why accessing services may be difficult for student veterans with

disabilities

- Tailoring services to needs vs needs to services

« Sharinginformation regarding SYWD

« Informationand knowledgeis helpful for supporting all

students with disabilities
— Increased knowledge

— Improved services for your students
« Benefits students veterans with disabilities

« Benefits students with disabilities

6/29/2009

Types of Disabilities and/or Functional Limitations a
SVWD May Encounter

Traumatic Brain Injury (TBI)
Post Traumatic Stress Disorder
(PTSD)

Depression
Anxiety
Speech Impairment
Hearing Impairment
Deafness
Auditory processing impairment
Ringing in the ears
Vision Impairment
Blindness
Low vision
Visual processing impairment
Problems with perception
D hand. i

Y
Reduced visual perimeter

Physical/mobility Impairment
Inability to walk or limitations in
walking
Inability or reduction in use of
arms/hands/shoulders
Fine motor skill deficits
D "

y ina/tires

easily

Fatigue

Headaches
Dizziness/Vertigo
Alteration of senses (taste)
Seizures

Burns - Disfigurement

Types of Disabilities and/or Functional Limitations a
SVWD May Encounter
(continued)

Cognitive Impairment
Executive functioning deficits
Impairment of working memory
Loss of memory
Processing speed impairment
ulty processing information
ulty with abstract concepts
Impaired decision making
Loss of cognitive flexibility
Distractibility
Poor concentration
Shortened attention span
Inability to focus
Inability to reason
Poor, organizational, time
mka_lrl'nsagemem, and goal setting
skil

Emotional/psychological
Mood swings
Impulsivity
Inappropriate behavior
Impatience

Irritability, reduced tolerance for
stress

Lack of initiative and apathy
Inflexibility
Lack of inhibition

Inability to block out environmental
stimuli

Difficulty handling time pressures
Problems interacting with others
Problems responding to feedback
Difficulty dealing with change
Denial
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Some suggestions for
campus services and supports

BE PREPARED!
Establish a central point of contact
Create awelcoming environmenton
campus
Be an effective advocate for your
students
Make sure your institution has a written
policy

— Grievance policy

— Documentation

— Handbooks

« Faculty
« Students

Provide clear written information about
all services available on campus
Update your website
Form an interdepartmental disability
advisory council
Getout and walk your campus
Provide areferral/resource list
Establish an assessment system

Share information on campus about
transition issues for studentveterans
Provide faculty and staff in-servicing
Create aveterans’ resource center
Create aveterans’ supportgroup

Work to remove stigma
Offerindividualization of services and
accommodations

Offera reduced course load

Offer temporary accommodations
Provide adaptive software

Offerto teach time managementand
organizational skills

Guide students to available services on
campus

Faculty should be proactive

Have faculty include a statementin their
syllabus about disability
services/accommodations

Service animal policy - establish one
Don’tassume anything
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PA CARES:

Educational Subcommittee Members

James E. Joppy, Jr., MSW - CPT, MS, PAARNG -

Army National Guard

Jane Bishop - (PA CARES) Department of Welfare

Science Officer — F

Larry Doperak (Chair) - ilitation Ce Ce ity College of Allegheny
County

Jeff Culp — Director of the F ia D of ion Division of litary
Education

Colonel Denise Gross (focuses on K-12 issues with regard to children of deployed service

members)

Vanessa Johnson — Military Program Coordinator, Duquesne University

Mary Jane Snyder — Director of Military Education Programs, Duquesne University

Jorja Waybrant — Disability Service Coordinator, Dickinson College

Diane Wieland — Associate Professor, School of Nursing and Health Sciences, LaSalle University

“Having Education as an outlet when
you come home from a combat
zone is one of the most grounding
and focusing avenues a veteran
has to his [/her] advantage.”

Rick Scavetta, veteran of the Army Reserves
Chronicles of Higher Ed\ ion — June 6, 2007
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PA CARES:

Educational Subcommittee Members

+ Jane Bishop, RN - Emergency Behavioral Health Manager, Department of Welfare, (Co-Chair of
PA CARES)

«  Jeff Culp — Director of the F ia D of ion Division of litary
Education
« Larry Doperak, M.S., (Chair, PA CARES i i - ilitation C

Psychologist, Community College of Allegheny County
+  Lenthel C Drachler, TSgt, USAFR - Student veteran, Luzerne County Community College

+ Denise A Gross, COL RES USAR USARC (focuses on K-12 issues with regard to children of
deployed service members)

+  Vanessa Johnson — Military Program Coordinator, Duquesne University

+  JamesE. Jopré Jr., MSW - CPT, MS, PAARNG - i Science Officer — F
Army National Guard, (Co-Chair of PA CARES)

. éorfla Waybrant, M.Ed. — Assistant Director of Advising & Disability Service Coordinator, Dickinson
ollege

+  Diane Wieland, PhD, PMHCNS-BC - Associate Professor, School of Nursing and Health
Sciences, LaSalle University
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Contact Information

Lawrence Doperak, M.S.

Psychologist, Disabilities Counselor
Community College of Allegheny County
808 Ridge Avenue

Pittsburgh, PA 15212

Phone: 412-237-4553

Email: Idoperak@ccac.edu

Jorja Waybrant, M.Ed.

Assistant Director of Advising, Coordinator of Disability Services
Dickinson College

P.0.Box 1773

Carlisle, PA 17013

Phone: 717-245-1080

Email: waybranj@dickinson.edu

Diane Wieland, BSN, MSN, Ph.D.

Associate Professor of Psychiatric Nursing & Research
LaSalle University

1900 West Olney Avenue

Philadelphia, PA 19141

Phone: 215-951-1902

Email: wieland@lasalle.edu
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