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ClockWork

Complete Software
Solution for Student
Services

WWW.microscience.on.ca
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ClockWork Overview

« Researched and designed by Colleges and
Universities

« Currently used in over 45 schools

« ClockWork is a complete scheduling and data
management software solution designed to meet the
specialized needs of counseling and disability
departments in Universities and Colleges
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Functionality

« Appointment scheduling & notes ==
« Dynamic forms —
« Data sync

« Accommodations = 3
« Test booking S -
« Service providers and note-taking

« Inventory = S

« Permissions | ““i

« Reporting
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Appointment scheduling & notes

« Counseling / Advising appointments
« Group scheduling

« Cancellations & No-shows

« Point of contact

« Appointment reminder emails

« Session notes / assessments

« Free appointment search
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Dynamic Forms

Customizable forms
« Intake
« Accommodation
* Disability

Form builder
« Easy to use; drag and drop functionality
« Many controls to choose from
« Checkbox, textbox, drop list, date chooser
« Document list (attach e-documents)
« Integrated reporting for dynamic fields
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Data Sync

Ability to pull in real-time information from

* Registrar's systems such as ¢ 8

- Banner

- Data-tel

- Peoplesoft
- Others

« One-way sync of data to ClockWork
- Student name, phone, address, email, etc.
- Student's registered courses
- Teacher's name, phone, address, email, etc.
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Accommodations

« Dynamic Accommodation form

« Assign accommodations for a student for all of their
courses, or select specific accommodations for
different courses

« Specify an expiry date

« Organize accommodations into test & classroom-
related categories

« Generate accommodation letters for the instructor

« Online accommodation letters
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Test booking

Book tests and exams for students with accommodatio ns
* Room / seat scheduling
« Invigilator / scribe / reader scheduling
« Automatically apply extra time

« On-line test hooking for students
« Students book their own tests online in real-timdgime
« System matches required accommodations with
assets and rooms
« Automatic emails
« Instructor verification
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Service providers and note-taking

« Advisors enter a request for a service provider for a
Student; X
- Tutors
- Coaches
- Hearing interpreters
- Note-takers

« Tool for coordinators to help match up pool of
service providers with students
« Match is based on course registration and / or
availability schedule
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Inventory

« Maintain an inventory of equipment and software
- Testing computers and software
- Departmental equipment and software

« Store details about inventory items
- Description, serial number, location, status, etc.
- Purchase date, purchase price, vendor, version, etc tc.
- Additional dynamicfields

« Loan items to students
- Track due dates
- Overdue reports
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Permissions

« Organize users into groups
- Assign permissions to individuals or
groups/roles for easy long-tenermanderanaace

* Restrict access
- To dynamic forms, or parts of dynamic forms
- To appointments
- To notes
- Toreporting
- To accommodations
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Reporting

Reporting tool
« Permission protected
« Over 50 built-ifnreppotts
« Ability to customize built-in iepegsrts
« Ability to build your own reports

Report functionality
« Export to Excel / Access / .csv / .xml/ etc.
« Breakdown numbers by groups
* Cross-neffeneamoe imffommettan
« Batch emails
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Integration with AT software

« JAWS

« Dragon Naturally Speaking

* ZoomText

«iZoom

« Coming Soon: Window Eyes and Dolphin
Supernova
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Thank You!

To schedule a Free Demo email us at
sales@microscience.on.ca

Or contact us at 800—2900-6563




