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Who Should Provide Campus Wide Training on Wounded Warriors?
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Serving Wounded Warriors

How importantis knowing about these veterans issues?
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Véterans Education Benefit Laws
(Gl Bills)

Use, Cost, and Economic Benefit of GI Bills

Veterans using Economic
enducational Improvement

Common name benefits® Costin $bilion®  in $billion®
1944 Gl Bill 7,800,000 488 312.3
Korean War Gl Bill 2,400,000 45 28.8
Vietnam Era GI Bill 8,200,000 12 7.7
Post Vietnam GI Bill 252,000 15 9.6
Montgomery Gl Bill-Active Duty 1,500,000 189 121.0
Montgomery Gl Bill-Selected Reserves 633,000 25 16.0
Reserve Education Assistance Program 49,000 03 19
Post 9/11 GI Bill 200,000 36 23.0
?Note. Thomas, 2009, Table 2.4. 21,034,000 813 5203
®Note. Buckley, 2004, p. 4.
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Véterans Education Benefit Laws
(Gl Bills)

Gl Bills Selected Financial Benefits

Months of
Academic year educati Years to
Common name benefit in 2010 dollars® benefit use Active
1944 GI Bill $14,470 48 9 No
Korean War Gl Bill $8,097 36 13 No
Vietnam Era Gl Bill $22,637 45 13 No
Post Vietnam Gl Bill $10,285 36 10 Yes
Montgomery Gl Bill-Active Duty $9,975 36 10 Yes
Montgomery Gl BillSelected Reserves $2782 36 10 Yes
Reserve Education Assistance Program $9,098 36 10 Yes
Post 9/11 GIBill Varies by state” 36 15 Yes

“ Note. Bureau of Labor Statistics (2010).
"Note. New Gl Bill Calculator (n.d.). Selected schools: University of Connecticut-Storrs = $27,238;
University of Florida = $16,842; University of Nebraska-Lincoln = $17,140; University of Oregon =
$15,839.
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Sofne Characteristics of Exemplary
Veteran Service Programs

Common practices of institutions of higher
education receiving the 2009 Walmart Awards
($100,000) for Exemplary Veteran Service Programs

1.  Single point person/office on campus for veteran services.
2.  Strong collaboration with all Student Service Offices on campus.
3.  Strong support from administration.

4.  Faculty that recognizes the value of veterans experiences.

Source: Cook & Kim (2009)
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Sofne Characteristics of Exemplary
Veteran Service Programs

Five steps toward a Veteran Helpful campus

Actively recruit veterans through off-campus and on-campus collaboration.

N

Assess the academic, family, and financial needs of all new student veterans.

g

In collaboration with the individual veteran, develop an academic success

plan.

e

Encourage early contact with career services to prepare for full-time
employment.

5. Remain flexible and adapt to changing needs of student veterans.
Source: Miller (2010)
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“We work closely with our VA Advisors. They lead events and invite us to speak. they have
invited us to attend trainings with them. We have an awesome relationship with this team.”

“We aren't currently doing anything specially targeted for veterans right now..perhaps we.
should make some changes. our i how to
better serve veterans.”

“Like many other students with disabilties, veterans are hesitant to use our office. For all
students we are working on our marketing and imaging. Students here have said they pay
more attention to table tents" in the dining facilties, the student newspaper, and a peer
educator newsletter that i typically posted in the public restrooms around campus. So, we
have ot historically marketed specifically to veterans.”

“Trainingis offered at our institution for faculty and staff. The training is presented by the
Director of the Counseling Center, a factity member in Social Work and Director of
Multicultural Student Affairs. Offices who have 25% of staff attendance at th training can
receive Veteran Friendy office designation.”

“We work in collaboration with a number of offices on campus to provide information and
services to veterans. There is a campus wide publication targeted to veterans that explains the
services of all of these offices, Information about our services wil be provided in a special
veterans folder for new students.”

“We have so few veterans that we have no organized system of referral other than the usual
referrals for we are all about inclusion, not exclusion. why not have a question or a response
that we can mark showing we choose not to exclude our veterans from other students or other
students with disabillty. how a student got disabled is not part of the process.”

“At present, we do not serve veterans on campus.”

Source: Miller & Vance (2010a)
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Selected comments from academic advisor’s about serving Wounded Warriors
|
“We are just getting started with this venture and don't have many wounded warriors on
— campus

“Shocked at how it attention is given to this population for quality counseling, advising and
attention in a University community. | think the public is embarrassed or just dossn't want to see
what has happened to vets.”

“My veteran students are some of my best; | wish all advisors would take the time to connect
with these students on an individual level. They may need addtional help and support, but
many won' ask unless they feel comfortable.”

“Institutions must make a commitment to serve this population of students — otherwise, they will
getas lost in the shuffle as many other populations.”

“The most noticeable ituation I work with is post traumatic stress within my students. They are
usually juggling how to get back into the swing of education and sometimes how their
‘medication makes them feelffocus.”

“Im a combat vet, my brother is a combat vet, one son is a vet, ancther son is preparing for a
third combat tour, my son-in-law is a disabled vet attending school here, | teach vets. | believe |
am aware of vets needs "

“Veterans don't seem to know that they are eligible for Gl assistance.

“Veterans numbers enrolled will continue to increase and I do ot feel adequately prepared to.
meet their needs.

“Educators can help produce the next greatest generation.” But only if we recruit, retain,
graduate, and employ veterans.

“..is behind the curve on this, but our office is headed in the right direction. Unfortunately, |
will resources for effective 2

Source: Miller & Vance (2010b)
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