
8/11/2010

1



8/11/2010

2

What Will Be Different

• Increased number of individuals and range of 
conditions are covered

• More claims on “Regarded As” and 
Discrimination

• More  focus on accommodations

• Increase use of modifications to policy & 

practice compared to auxilliary equipment & 
services

• Focus on the  interactive diligent and 
conscientious process 
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