Sheraton Downtown Denver

1550 Court Place

Denver, CO 80202

T – 303-893-3333

F – 303-626-2543

The hotel is located at the intersection of Court Place and 16th Street.  The hotel consists of two building – the Plaza on the north side of Court Place and the Towers located on the south side of Court Place.

The Plaza (8 stories) on the south side of Court Street contains the lobby, 15-50 Restaurant, Bell Captain, Concierge, 2 bars, Gift Shop, Business Center, meeting rooms, guest rooms (floors 2-8)

The Towers on the north side of Court Street contains Katie Mullen’s Irish Pub and Restaurant, Salad Bowl, Fitness Center, Swimming Pool, and guest rooms (3-19 but no 13th, 20-22 are Starwood Guest Rooms.)  
There are meeting rooms and the 2nd floor and Mezzanine but they will not in use for this conference.

The Concourse (conference center “C” on elevator panel) is located on the next level down under both the Plaza and Towers.  Concourse/conference center will be used interchangeably.
With the exception of the lobby, and public restrooms that all have tile, most of the rest of the floor covering is carpeted.  There is background music but it is the same on the first floor and conference center.  There are very few landmarks.  
In front of the hotel are modern art statues of dancing women.  The front of the hotel faces the intersection of Court and 16th Street.  16th Street is a one-mile pedestrian mall with shops, restaurants, and free buses to access its entire length.

As you approach the hotel, you will exit the vehicle under a canopy/awning.  There is an automatic revolving door and a double set of standard hung doors on either side.  There is usually a doorman to greet you and open the door.

Once inside the doors (floor tiled) you will enter the lobby facing south.  Directly to the left of the door is the Bell Stand.  In the center of the lobby is a circle of chairs in a carpeted area.   To the right is an elevator that will take you down to the concourse level.  Beyond that towards the south is a glass partition that separates the lobby and the escalator down to the concourse

The hotel registration desk is located to your front left (east).  On the other opposite (south) side of the lobby is the restaurant, (Fifteen-Fifty) and toward the west side of the lobby Sheraton Links – small “business” center with computers and printers.  Between the restaurant and links is a meeting area with chairs, tables and chess/checker games on the tables.  At the back of the meeting area is the Fifteen-Fifty bar.  
On the west side of the lobby is a door to 16th street.  Just before the door on your right is Mix – an indoor/outdoor bar.

At the south end of the Registration Desk is a small lobby area (east) that has an ATM machine on the left wall and on the right (south) wall are restrooms.  All public restrooms in the hotel have motion sensors and automatic flush.  The water spigots in the sinks have motion sensors at the base that will turn the water on.  Towel dispensers are motion sensed and manual.

After checking in – turn north and walk to the end of the registration desk (at the end is the Concierge Desk.  To your left is the Bell Stand.  The hall turns east.  Continue east and on your left you will pass the Gift Shop, the Business Center (sales).  Just beyond the business center there is a hallway/elevator lobby on your left.  If you continue walking east, you will encounter carper – you have just gone past the elevator lobby.  

There are 6 elevators – 3 cars on each side of the lobby.  The call button is located between the first and second car on each side.
Elevators –

To go up beyond the second floor of the both the plaza and tower buildings you will need your room key to access the elevators.  Card access is not required to go down to Second floor, Lobby, Convention Center, or parking deck.  The card swipe is located on the right side of the elevator car above the floor button call panel.  

Your room card will access elevators in both Plaza and Tower.

The Plaza and Tower are connected by the Concourse (Convention Center) at the basement level under both buildings.

With a few exceptions of tile (specified later) the primary floor covering is carpet.  All ‘programmed’ music is the same throughout the lobby and concourse.  

In the Plaza there is one set of escalators in the back of the lobby across from the Registration Desk that go down to the concourse level.

Toilets – in the public restrooms in the hotel the toilets have a motion sensor automatic flush function and the water spigot at the sink have a sensor under the spout to dispense water.    Most paper towel dispensers are manual.  Soap dispensers, located on the right of the sink are plunger type.

Plaza Elevators – located left off of the hallway left of the registration desk.  The hallway, like the lobby is tile.  When you encounter carpet you have just passed the elevator “lobby”

There are six elevators – three on each side of the ‘lobby’ and the call button is located between the first and second elevator on each side as you approach from the main hallway.  

Once on the elevator there is a card swipe located on the right side of the elevator as you look out.  It is located approximately 60 inches and just above the control panel.  You must swipe your room card to go above the 2nd floor and anytime you plan to go up between the second and eight floors.  You do not need to swipe the card to go down to the second or first floor or concourse.  

The button (all Braille) pattern on the elevator from the top rows down

6-7-8

3-4-5

C-L-2

Blank – space – blank

Space – blank – space

Open Door– space – Close Door

There is an elevator across from the Registration desk that serves the concourse, and parking deck located under the concourse level.

Plaza Guest Rooms – hallways.

With the exception of the fifth floor, the hallway pattern for all floors is a square with guest rooms on both sides of the hall.  As you exit the elevator lobby the hallway will go left (numbers ascend from X00) with even numbers on your right (inside of the square) and odd numbers on your left – there are some exceptions.  For the sake of orientation this hallway is east/west and intersects a north/south hallway.   There is an emergency staircase on your left just before you get to the corner of the two intersecting hallways.  Across from the emergency stairs on the inner hall is the ice machine.  The north/south hallway has numbers generally X14 to X39.  There is now another intersection of an east/west hallway with numbers X40 to X63.  There is an emergency stairway on the outside wall about a quarter of the way down the hall.  At the end of the hall is a north/south intersecting hallway.  There is an ice machine at this intersection – setback in a small alcove – and an emergency stairway. The north/south hall numbers generally are X66 to X 91 where it intersects the original east/west hall and back to the elevator lobby.  All rooms are Braille label approximately 60 inches on the wall on the same side as the doorknob.  There are ice machines located at the NE corner (near room X14) and the SW corner (near room X 64) (Pepsi venue) $2.50 each and an ice machine.  Put your ice bucket under the plastic spout.  Push and hold the activator button (to the right of the dispenser).

Tower Access 

Katie Mullen’s, Guest Rooms, Spa, Pool, Salad Bowl, Service Animal Relief area, 
Use the Plaza elevators and go down to the Concourse.  As you exit the elevator lobby (facing north) you will come to a wall.  Turn right (west) and walk to the end of the wall – turn right (north) and walk straight.  This is part of the concourse, all carpeted and very little landmarks.  You will come to a wall.  Stay to the right and you will come to a hallway that is the elevator lobby for the Towers.  There are 6 elevators, four on the north wall (the call button is between #2 and #3).  There are two elevators on the South wall, one each, east and west of the exit hall.

The button (all Braille) pattern on the elevator from the top rows down

21-22

18–19-20

15-16-17

11-12-14

8-9-10

5-6-7

S (street)-2-M

B3 (parking)- C

Open Door – Close Door

The elevators stop in the center of the hallways that has an east/west configuration.  There is an emergency stair at the end of each end of the hall.  Even numbered rooms are on the north side and odd numbered rooms are on the south side.  X00 is located at the west and X86 at the east end.

Across from the main elevators is a small room (south side) with a soda vending machine (Pepsi venue) $2.50 each and an ice machine.  Put your ice bucket under the plastic spout.  Push and hold the activator button (to the right of the dispenser).

Room Information

To unlock the door, insert the card in the slot.  There is no sound to indicate if the card has deactivated the lock.  

All rooms have wireless but there is a daily/weekly charge

Problems with connections – Tech Support is extension 6100

Breathe Clean Air – Our guest rooms are smoke free so all can enjoy fresh, clean air.  If signs of smoking are found, a $200.00 cleaning fee will be charged.

Informational Tags – hang on outside door level

Peace and Quiet (Do not Disturb) 3X7 

Coffee Maker – in some rooms the coffee maker is on the upper shelf on the desk, in some rooms (Plaza) it is located on a shelf the wall that is next to the bathroom

1. Fill the 12 ounce cup with water, lift cover and pour inside

2. Place a filter pod firmly into brewer basket – it will fit though it may seem to be too large.  (For tea just add water)

3. Turn the brewer on (toggle switch on front).  Machine shuts off automatically after brewing.  The pods are disposable but please don’t throw away the brew basket.

Drink to your health – bottle water in room –compliments of Starwood preferred guests.   

“Make a Choice” – 10 x 4 inches card – “you have the option to decline housekeeping service for the day.  For helping us conserve natural resources, we are happy to offer you a $5.00 gift card for use at participating food and beverage (no alcohol) outlet within our hotel or 500 SPG (Starwood Preferred Guests) Starpoints redeemable at Checkout.

To Decline Housekeeping  - Hang this cared on the outside door handle before 2 a.m.  Program not offered on your day of departure.

For fresh linens – Place this card on you bed for fresh bed linens and leave towels on the floor that you want cleaned.

As you enter the room the closet is located behind the open door.  The closet has 2 sliding mirrored doors.  For rooms with single King beds the refrigerator is located in the closet.  There is an ironing board hanging on the wall closest to the hallway.   The iron is located on the top shelf.

Across from the closet is the bathroom.  Extra towels are located on a lower shelf under the sink next to the toilet.  The water control in the tub/shower water control is a single lever that turns counter-clockwise to hot.  The shower control is a lever located on the spindle of the water control. 

On the wall beyond the closet is a small dresser (3 drawers) and then a desk and chair.  There is a telephone on the desk.  There is a light on the desk, has a circular base with a toggle on/off switch.  The base of the lamp also has an electrical outlet.

Across from the desk is the bed(s).  If two beds there is a night table with telephone between the beds as well as on either side of the bed.  If a single room there will be night tables on either side.

The outside wall is windowed with double curtains, the outside curtain eliminates outside light and the inside curtain is a decorative sheer.  The curtains are open/closed with a pull rod.

Telephones in Rooms

There are two telephones in each room.  One is located on the desk and the other is located on the nightstand between the beds if there are two queen beds or on the night stand closest to the door if the room has a king bed.

The phone has 2 communications lines

On the telephone pad from top down

First row  - five buttons - Left to Right

Voice Mail – Room Service – Guest Services – Reservations – Emergency

Followed by a standard telephone keypad with an additional button to the right

1-2-3 – blinking message waiting

4-5-6 – line 1

7-8-9 – line 2

Star- 0 – Pound sign - Hold

This is followed by two rows of five buttons the first row closest to the numeric key pad all being useless

The bottom row from left to right

No function – Handset Volume – Redial – Mute – Speaker Phone

Hotel Communications via telephone

Room to Room 

Tower - Floors 5-9 dial 7 plus room number, Floors 10-22 dial room number

Plaza – dial 3 plus room number

Local area – 9 plus 303 plus telephone number

Long Distance – 9 plus 1 plus area code plus number

International  - 9 plus 011 plus country code plus city code plus number

Toll Free – 9 plus 1 plus toll-free number

Operator (not hotel) Assistance 9 plus 0

Credit Card – 9 plus 0 plus area code plus telephone number

Emergency 9 plus 911

Television – there is a 42-inch plasma screen on the wall opposite of the bed.  The remote control has a rounded and blunt end.  The rounded end is pointed toward the screen to activate.  

Power – near the top of the remote

Menu – on the upper left side – this will set up various menus but there is no voice over for each option.

Volume – about mid remote on the left side

Channel – about mid remote on the right side.

There is also a radio in the room but it seems to be a bit limited.  (will orient to radio if requested)

Pool – located on the 5th floor of the Towers just west of the elevator lobby on the North side.  

Fitness Center – located on the street level of the Towers.  Turn east from the elevator lobby and you will feel a down slope.  On your right is a set of stairs going up to the second level.  Turn left (North) and you will encounter 4 steps (up) continue North to the end of the hall.  Turn right (east) and on your left is the door.  You need your room key to access.  

Service Animal Relief area – located at the street level of the Tower Building.  From the elevator lobby at the street level turn east and walk to the end of the hall.  Turn right (south) and you will locate an exit door. Just off of the walk is the relief area. This area is a closed drive.  A trashcan is available for disposal.

Conference Area.

With the exception of a couple of meeting rooms (Director’s Meeting Room – see below) on the first floor of the Plaza Building, all conference activity – concurrent, plenary, poster session and exhibit hall will take place on the concourse level below the Tower and Plaza Buildings.

The conference area consist of:

Exhibit Foyer (120 feet by 175 feet)

The Plaza Ballroom (east side) of the Exhibit Foyer.  

Meeting rooms:

Plaza Court (1-2-3-4 and 5 east to west) located on the South wall of the Exhibit Foyer.

Plaza Court (8-7-6 east to west) next to the escalator/stairwell on the north side of the Exhibit Foyer

Governor’s Square – an east/west hallway to the north of the Exhibit Foyer with meeting rooms 9-10-11-12 (east to west) on the south side of the hall, and 17-16-15-14 (west to east) on the north side of the hall.

To access Plaza Court 1-2-3-4&5 travel south along the outside of the Plaza Ballroom and at the end of the Ballroom, turn right (west).  The meeting rooms are on your left beginning with #1.  Please note that there may be sofa/chairs along the wall.  The entrance is a single set of double doors per room.

From the Lobby – at the south end of the lobby at the entrance to the restaurant turn right (west) and walk toward the 16th Street Exit.  There is no landmark other than the sound of the escalator on the right (north) side of the lobby.  There is carpet as you approach the elevators on your right.  On both sides (north/south) of the elevators are standard stairs.  At the base of the escalator/stairs you will be in the Exhibit Foyer and across from the Plaza Ballroom

From Plaza Guest Rooms

Take the elevators to “C” and as you exit the elevator lobby turn north and as you walk out of the elevator lobby turn left (west).  If you walk straight you will enter the Governor’s Square Hallway.  If you stay to the left as you exit the elevator lobby you will enter the Exhibit Foyer area on the east side near the Plaza Ballroom.

From Towers Guests Rooms

Take the elevator to “C” and as you exit the elevator lobby (south) keep to the right to avoid the parking garage elevators.  Maintaining a straight line of travel, the first hallway to your right (west) is the Governor’s Square Hall meeting rooms.  Continuing south you will enter the Exhibit Foyer area at the corner of the Plaza Ballroom.  To your right (west) is the escalator/stairs and to the right are Plaza 8-7-6 meeting rooms.

Director’s Meeting Rooms - located on the first floor of Plaza Building.  If when leaving the Registration Desk and lobby and going to the Plaza elevator, instead of turning left when encountering carpet, continue east.  Director E will be on your left with the doors set back.  Two sets of double doors (each end of the room) open out to the hall.  Director F is next on your left with a single set of double doors.  Passing a service entrance Director G is next on your left with a single set of double doors.  At the end of the hall is Director H with a single set of doors.  The hallway turns south – immediately on you left are exit doors to 15th Street.  Continuing south the Director I has two sets of double doors at each end of the meeting room.  At the very end of the hall is Director J with one set of double doors.  Across from the exit doors to 15th Street are Women and Men’s Restrooms.

Restrooms – on the first floor of the Plaza Building are two sets of restrooms.  One is located in the ATM Lobby just south of the Hotel Registration Desk.  As you turn left into the ATM Lobby the restrooms are on your right (south) with the Men then Women’s.  There is also a set of rooms in the back hall. Go past the Plaza elevator lobby to the end of the hallway, turn right (south) and the restrooms are immediately on your right, Women then Men. 

At the Concourse level there are two sets of restrooms.  We you exit the Plaza Building Elevator lobby in the Concourse and walk straight, without turning left into the Exhibit Foyer you will come to a wall.  Trail the wall on the right and it will turn right.  The first door on your right is the entrance to the Men’s restroom.  Continue trailing the wall and around the corner on your right is the Women’s restroom.  

If you are traveling south along the outside of the Plaza Ballroom, at the end of the Ballroom is a hallway (that access to the ballroom on the left), and on the right are the restrooms.  There is a common entrance - the Men’s restroom is on the right and the Women’s restroom is on the left.

Again, the toilets have a motion sensor automatic flush function and the water spigot at the sink have a sensor under the spout to dispense water.    Most paper towel dispensers are manual.  Soap dispensers, located on the right of the sink are plunger type.

Restaurants

There are 3 restaurants on the Hotel property – all of which will bill to your room.

Fifty-Fifty – located on the south side of the hotel lobby.  The entrance is to the right of the ATM lobby located at the south end of the hotel registration desk.  There is a host/hostess to meet you and take you to your table.  There is a breakfast buffet or you can order off the menu.  In the morning there is also a coffee and pastry special the host/hostess will assist with.

Salad Bowl – located at the street level on the Towers Building.  As you get off the elevator, turn east and walk to the end of the hall.  Turn right and trail the wall to locate the door to the Salad Bowl. Create or build your own salad service.

Katie Mullen’s Irish Restaurant and Pub - located at the street level of the Towers Building.  You can access it from the elevator lobby in the Towers building.   Turn west and follow the hallway on your right.  You will come into Katie Mullen’s in the back door and sometimes, especially in the evening, there will be a host/hostess, and if not, go in, turn left and follow the sounds of the patrons.  Ask!

ATM’s

One ATM is located in the small lobby on your left just past the hotel registration desk.

An ATM is located at the Street Level in the Towers Building in the east end, near the stairs that lead to the fitness center.

ROOM SERVICE

Tea and Coffee (Pre-Ordered Breakfast Room Services) 

Hang Tag but may be called in (Room Service – top line - second from left top) the night before – indicate you have a visually impairment and cannot fill out card 

Indicate time to expect delivery - 15-minute intervals beginning at 6:00 a.m. up to 11:45 a.m. – 12:00 p.m. (Noon)

Choices

American Breakfast - $19.50

Two Eggs: over easy, poached, scrambled, sunny-side up

Meat: bacon, sausage link, ham

Bread: toast (wheat or white), Danish, English muffin, muffin

Deluxe Continental Breakfast- $14.00

· Served with assorted pastries, fresh fruit and your choice of milk, juice and beverage.

· Blueberry–or-Golden Griddle Pancakes - $18.50

· Served with whipped butter, warm maple syrup and your choice of milk, juice and beverage.

· Hot oatmeal with caramelized apples and sun dried raisin compote – or – choice of cold cereals – Served with you choice of milk, juice and beverage $16.00 

· Wheaties, Total Raisin Bran, Country Corn Flakes or Cheerios

Beverages: Coffee, decaf or assorted teas, Milk – 2 percent, skim, 

Juice – orange, grapefruit, apple, cranberry, V8

A La Carte

· Sides: Fruit or berry yogurt - $6.50, Seasonal fruit and berry cup - $8.00

· Freshly brewed Starbucks Coffee: Small pot of coffee [regular or decaf]- $5.00, large pot of coffee - $8.50

· Tea – assorted - $4.00

· Milk – 2 percent or skim - $3.00

· Juice (glass) Orange, apple, V8, cranberry or grapefruit – $4.00

-------------------------------

ROOM SERVICE – on demand – For In-Room Dining call 59

Energize Your Day  - Breakfast (6:00 a.m. – 11:00 a.m.)

· Hot oatmeal $9.00 - Caramelized green apples, sun dried raisin compote

· Cereal Favorites - $8.00 - Choose from an array of classics or crunchy granola, seasonal berries or sliced bananas

· Smoothie $8.00: Banana, Strawberry, or Pineapple – blended with low-fat yogurt and honey.

· Bounty of Fruit and Berries - $10.00 Seasonal selection of the market best

· Seasonal Berry and Fruit Parfait - $11.00 Served tiered with flaxseeds and all natural granola.

Feeling Great

· Breakfast Sliders - $12.50 Scrambled eggs, cheddar cheese, crisp bacon on toasted brioche buns

· Egg whites, spinach, cheddar cheese omelet - $14.00 White cheddar cheese lace with over-cured tomatoes, fruit selection or crisp golden hash brown potatoes.

· Griddled buttermilk blueberry pancakes - $14.50 Warm maple syrup and whipped butter.

Morning Glory

· Chef’s Omelet - $14.00 Three eggs packed with cured ham, sautéed sweet onions, aged Swiss and white cheddar, serve with crisp golden hash brown potatoes and toast.

· Grilled Ham and Eggs - $13.00 Crisp golden brown hash brown potatoes and choice of toast or with bacon or sausage, if you like.

· Farm Fresh Scramble Eggs and Bacon Quesadilla - $14.00 - Jack cheese, guacamole, salsa and sour cream.

· Hot Iron Griddle Belgian Waffle - $14.50 Golden deep-pocketed waffle, whipped cream, warm maple syrup and strawberries.

The Side Plate

· Toasted Bagel with Philadelphia Cream Cheese (low fat or regular) $5.50

· A Big Bowl of Berries - $8.00 A bright mix of seasonal favorites

· The Bakery Basket  - $6.50 A buttery croissant, daily muffin, your choice of English muffin, sourdough, multi-grain, rye or white toast with jam, hone and butter.

· Crisp Golden Hash Brown Potatoes – $6.00

· A Cup of Low Fat Fruit Yogurt - $6.50 

· Berries or Fruit

· Crispy Smoked Bacon, Breakfast Links or Grilled Ham - $6.50

We’ll Fill Your Cup

· Fresh Brewed Starbucks’ Coffee - Regular or Decaffeinated Small $5.00, Large $8.50

· Hot Tea $4.00 - Choose from our selection of Tazo Tea

· Juice - $.4.00 - Orange, Grapefruit, apple, cranberry or tomato

· Milk - $3.00 - Non-fat, 2 percent, whole, soy or chocolate

Dinner – 5:00 p.m. – Midnight

Openers

· 13 Wings $11.00 - Tossed in hot sauce with celery batons and blue cheese dip

· Field of Greens - $8.00 - Tender baby lettuce, tomato, cucumber and your choice of dressing

· Home Style Chicken Noodle Soup - $7.00 Egg noodles in herbed broth with carrots, onions and celery

· Crispy Calamari - $12.00 Lightly breaded, served with tartar and cocktail sauce

Classic Sandwiches

Sandwiches served with choice of French Fries or fruit and berry composition

· Flame Grilled Burger - $15.50 - Half pound patty, aged cheddar, tomato and lettuce

· Three-tiered Roasted Turkey Club - $15.50 -Bacon, lettuce and tomato on toasted bread of your choice.

· Market Vegetable Wrap - $15.50 - Spinach, roasted Portobello, asparagus, red pepper, tomato, soft mozzarella, arugula, and basil pesto in a whole-wheat tortilla

Santa Fe Grilled Chicken Quesadilla  - $17.00 - Spicy pepper jack cheese, guacamole, fresh salsa and sour cream.

Main Course

· Penne Pasta, Italian Sausage and Broccoli - $20.00 - Spinach, cured Roma tomato, garlic and parmesan

· Grilled Chicken Breast Cutlets - $23.50 - Parmesan tossed asparagus, blistered red pepper sauce and brown rice pilaf

· Crispy Batter Cod Fish - $19.00 Zesty tartar sauce, lemon and sea-salted fries

· Roasted Salmon Fillet - $26.00 - Mustard chive sauce, crispy vegetables and potato hash

· Fire Grilled Center Cut New York Sirloin - $32.00 White cheddar whipped potatoes and garlic herb butter

· Stone Fired Pizza - $18.00 - Choose three toppings – caramelized onions, sausage, fresh mozzarella, tomatoes or basil

Great Finishes

· Warm Double-Chocolate Pecan Brownie a la Mode - $8.50 - Laced with caramel sauce, vanilla ice cream

· New York Style Cheese Cake - $8.50 - Raspberry sauce, whipped cream

· Field Strawberries - $8.50 - Lemon glazed cake, whipped cram and dark chocolate curls

· Haagen-Dazs Ice Cream - $8.00 - Choose from French vanilla, strawberry or frozen vanilla yogurt

Create Your Own Greenery – select the protein and dressing for your salad

· Traditional Cobb Salad – chopped lettuce, tomato, avocado, blue cheese and bacon

· Caesar Salad – tossed with traditional dressing, shaved Parmesan cheese and garlic croutons 

Main Ingredients - Grilled Chicken - $16.50, Grilled Steak $17.00, Seared Salmon - $17.00

Dressings – Champagne Vinaigrette, Blue Cheese, Low Fat Ranch, classic Caesar or Balsamic Vinaigrette 

Welcome to the Sheraton Denver Downtown Hotel 

