Welcome to the Seattle Sheraton Hotel

1400 Sixth Avenue

Seattle, WA 98101

(206) 621-9000
Pacific Daylight Savings Time 12:00 noon is 1:00 p.m. Denver (Mountain) 2:00 p.m. St. Louis or Chicago (Central) 3:00 p.m. Washington D.C. (Eastern).

ARRIVAL & DEPARTURE
Check-in time is 3:00 pm and checkout time is 12:00 noon. 
There is supplemental information at the end.
The hotel is bordered by:
Sixth Avenue on the west side (one way north)

Pike Street on the north side (one way east)

Seventh Avenue on the east side (one way south)

Union Street on the south side (one way west) 

The hotel is located in the downtown business district and across the street (west of) the Washington State Convention Center.

The hotel consist of:

First Floor – basic north south orientation - has Registration Desk, Daily Grill (breakfast, lunch & dinner), Lobby Lounge, Elevators to the Pike Street Tower [north end](Lobby to 35th floor [Cirrus Ballroom and fitness center/pool]), Concierge, Bell Service, meeting rooms (not used by AHEAD), Gift Shop, “In Short Order” (6:00 a.m. – 5:00 p.m. morning coffee, pastries, sandwiches, etc…) Sheraton Links (business center), casual seating/meeting area, elevators to Union Towers [south end] (lobby to 26th floor).

The second, third and forth floor have meeting rooms and ballrooms – limited AHEAD activity. Accessed by both Pike Street and Union Street elevators and escalators.

The Pike Street Tower (north) and Union Tower (south) house guests rooms.
Main Entrance

The main entrance to the hotel, on arrival will be a covered drive (covered by part of the second floor).  The main entrance on the east side of the driveway and Sixth Avenue on the west side. The main entrance is a double - double door vestibule - motion activated – horizontally sliding, opening left and right.  There is no revolving door.

The majority of the first floor is tile.  Selected areas have carpet.  There rest of the hotel is carpeted.  Noted in description or specific areas.

As you enter (going east) the lobby the hotel registration desk is directly in front of you.  On either side (right/south – left/north) as you approach the desk there are two large columns that will direct you to the registration desk.  

South Lobby to Union Towers

To the south (right) of the registration desk the path of travel veers toward the right (south to southwest).  Immediately on your left (east) is a House Service Elevator that will be used to access the Service Animal Relief area.  Directly on your right (west) across from the elevators, and behind the column that was on your right when you came in, is the Bell Service Desk.  The orientation faces north and parallels the column that creates a small ‘hall’ so as you approach from the House Service Elevator the column will be on your right (north) and the Bell Service Desk will be on your left (south).

Continue southward past the House Service Elevator the path of travel verves back to your left (southwest to south).  Continuing in a straight line you will pass a couple of meeting rooms (not used by AHEAD) that are setback about four feet.   Beyond the meeting rooms on your left (east) is an opening that leads to restrooms.  Inside the restroom foyer immediately on the left is the ATM machine and restrooms.  The hallway continue east past the ATM and at the end of the hall, on your right the opposite wall (south) is the Women’s’ Restroom, on your left  (east) and Men’s Restroom, on your right.  On the south wall across from the ATM (on your right as you enter the restroom foyer) is a gender-neutral “family” restroom.  All public restrooms have automatic flush toilets.

Continuing south past the restroom foyer you will come to a perpendicular wall (east/west orientation).  Immediately to your left (east) is the entrance to the Gift Shop.  If you turn right (west) and walk parallel to the wall you will come to “In Short Order” (coffee shop/pastries/sandwiches/chips….) that can be detected (definitely) by the aroma of coffee, as well as the sound of the refrigeration cooling unit.  

Just past the coffee shop the hallway turns left (south) and leads to the Union Tower elevator lobby (area rug) described later (Elevators).  After turning left (south) on your right (west) is “Sheraton Links”, with computers/printers (not accessible).  

At the south end of the Union Tower elevator lobby is a set of ascending (17 steps) that lead to a south door to Union Street.  This is the most accessible route to the Washington State Convention Center (WSCC).

To the left of the stairs is a door to a chair lift that will access the upper lobby that accesses Union Street.  Lift activation is simply achieved by pushing either Up or Down buttons.  The door to the lift will not open if the lift is not in position.

On the south end west side of the lobby is a meet/greet/relax area that extends south past the Bell Service Desk to almost the south end of the lobby past the restroom foyer.  This area is carpeted, has chairs/sofas and tables for small groups (up to four) to meet.  There are two north/south paths of travel - with chairs/sofas/tables on either side of the paths of travel - that are parallel the primary path of travel from the registration desk to the gift shop.  The two paths of travel are separated by a north/south ‘wall.’

North Lobby – Pike Street Tower

On the north side of the lobby, directly to the left of the registration desk as you face it, or the right if the registration desk is behind you is the Pike Street Elevators lobby described later (Elevators).  This elevator lobby has an area rug.  

Just past the elevator lobby the hallway intersects a perpendicular (east/west hallway) - carpeted.  When you turn left (west) you will encounter the escalators on your left directly behind the Pike Street Elevators.  The escalators serve the first, second and third floors.  

Continuing past the elevators at the end of the hallway on your right is an exit (double glass doors) at the northwest corner of the first floor.  The doors are manually operated.  They lead to a small porch at the top of a set of steps that descend to the corner of Pike Street and Sixth Avenue.

Turning right (east) just past the elevator lobby the hallway will lead to the ‘house’ door of the Daily Grill (breakfast, lunch, dinner and has a bar.)  

As you go east from the Pike Street Elevator Lobby, on your left (north) is the “Lobby Lounge” for casual meetings/drinks (waitpersons available to describe offerings).  

The lobby lounge has ‘sets’ (two or four) chairs around a table. 

The first entrance on your left is just after you turn right (east) in the hallway.   Shoreline on your left you will locate the second entrance. 

Shoreline on your right, just before the Daily Grill you will locate the Men and Women’s restrooms (Men to the right and Women to the left) 

At the far (east) end of hallway past the Lobby Lounge is the ‘house’ entrance to the Daily Grill.  Inside the double doors is a host/hostess especially at breakfast/lunch.

To the left (north) is a small ‘lobby’ with a set of descending steps to the right that lead to a landing – then turn left to the Pike Street exit.  (Out the door, turn right leads to the Washington State Convention Center).

On the north side of the ‘lobby’ is a door that lead to a lift to access ground level to the Pike Street exit.  Lift activation is simply achieved by pushing either Up or Down buttons.  The door to the lift will not open if the lift is not in position.

Building Entrances

There are additional other entrances:

· At the northwest corner of the lobby, there is a single, double manual doors that leads to a small porch. There is a set of steps that descend to the corner of Sixth Avenue and Pike Street.  

· At the north end, just past the Lobby Lounge (described earlier) before going into the Daily Grill is an exit to Pike Street.  

· There is an exit at the Daily Grill to the northeast corner of Pike Street and Seventh Avenue.  

· At the south end just past the Union Tower elevator is a set of steps (ascending) to the Union Street exit.  

· With the exception of the main entrance, all exits require room card access after 11:00 p.m.

Elevators

There are two sets of elevators in the Sheraton. One set (4 cars) for the Union Tower and one set (8 cars) for the Pike Street Tower.

Union Tower – as you enter the elevator lobby going south from the lobby there are 3 cars on your right (west) and one on your left (east) furthest from the lobby.  There is no 13th floor.

The elevator button panel from top down:
23 – 24 – 25 – 26

19 – 20 – 21 - 22

15 – 16 – 17 – 18

10 – 11 – 12 – 14  

6 – 7 – 8 – 9 

2 – 3 – 4 – 5

1 – door open – door close – Alarm

Call

Pike Street Tower

As you enter the elevator lobby (going north from the lobby) there is a rug centrally located in the lobby.  There are 8 cars in this lobby.  

On your left (west) the cars serve floors Lobby to 20.  

The elevator button panel from top down:
20

18 – 19

16 – 17

14 – 15

11 – 12

9 – 10

7 – 8

5 – 6

3 – 4

2 - Grand Ballroom (AHEAD Receptions)

L – Lobby

Alarm – Call

Open Door – Close Door

On you right (east) the cars serve lobby and Grand Ball Room (2nd floor) then 20 through 35 (Cirrus Ballroom and Gym/Pool)

The elevator panel from top down

35 (Cirrus)

34

32 (Club Floor – card access) – 33

30 – 31

28 – 29

26 – 27 

24 – 25

22 – 23

20 – 21

2 (Grand Ballroom)

L (Lobby)

Alarm – Call

Open Door – Close Door

Escalators

Escalators are located in the Pike Street Tower only.  They serve the lobby, second floor (Grand Ballroom) and 3 floors, Metropolitan Ball Room.  The escalators are located directly behind the west elevators in the Pike Street Tower.  There are two routes to access the escalators from the lobby.  From the Union Tower travel in a straight line past Sheraton “Links” and through the meet and greet area (carpeted) on the west side of the lobby.  Just past the meet and greet area the floor surface will return to tile and you will pass the Bell Station on your right (east) then the main lobby doors, on your left (east) and your presence will probably cause them to open.  Continue in a straight line and you will come to the northwest doors.  On your right you should be able to hear the escalators. Turn right (north) and the escalator on your right will be the ‘up’ elevator.

From the Pike Street elevator lobby, at the north end (away from the Lobby) turn left (west) and shore line on your left.  At the end of the wall you will be at the base of the down escalator.  If you continue forward (west) at the end of the hall on your right (north) is the northwest door exiting the lobby.

The escalators have a north/south orientation.  Each up/down escalator serves one floor.  Going up (south) from the Lobby to the second floor, at the top of the escalator (second floor Grand Ballroom), turn right (west) and then right again (north) and shoreline on your right to the end, turn right and you will then access the ‘up’ (north) escalator to the 3 floor (Metropolitan Ball Room). 

Guest Rooms
Union Tower Guest Rooms 5-26 floors

From the elevator lobby the Union Tower hallway has an east/west orientation.  Room doors are set back about 3 feet.  

Even numbered rooms are on the south side on the wall opposite from the elevator lobby:  from west to east – rooms: X52 to X74   

Odd numbered rooms are on the north side, the same side as the elevator lobby: from west to east: X51, X53, Stairs, elevator lobby, service rooms, X65 – X75. 

In the elevator lobby there is a long table against the east wall with a house phone.  

The Pike Street Tower Guest Rooms 5-34 floors

The floor configuration of the Pike Street Tower is somewhat unique is that the overall shape of the building is 3 sided.  All guest rooms are located on the outside wall of the building.  The central core consists of elevators and ‘house’ services.

Rooms number are sequential e.g. X01 to X30 (there is a room X13).  

Floors 5-20 – the elevators are located in a central hallway (north/south orientation) on the west side.  

As you exit the elevators and turn to your right at the south end of the elevator lobby you will encounter Room X23.  Turns left and on your right side are rooms X24-X30.  Turn right and on your left will be rooms X22-X21-20 (at the end of the hall.  Turn right and rooms X19 to X16 will be on your right.  You are now directly behind the elevators.

As you exit the elevators and turn to your left at the north end of the elevator lobby you will encounter Room X08.  Turn right and on your left side is rooms X07 to X01.  Turn left and on your right are rooms X08 to X10, X11.  At X10 turn left on your right is X012 to X15.  Again you are directly behind the elevators.  There is an impassable wall between X15 and X16.

Floors 20-34

As you exit the elevators and turn to your left at the south end of the elevator lobby you will encounter Room X23.  Turn left and on your right side is rooms X24-X30.  Turn right and on your left will be rooms X22-X21-20 (at the end of the hall.  Turn right and rooms X19 to X17 will be on your right.  

As you exit the elevators and turn to your right at the north end of the elevator lobby you will encounter Room X08.  Turn right and on your left side is rooms X07 to X01.  Turn left and on your right are rooms X08 to X10, X11.  At X10 turn left on your right is X012 to X14.  

Floors 25-34 - Directly across from the elevators are the entrances to rooms X15 and X16.

Guest Rooms

Guest rooms are either doubles with Queen or singles with Kings beds.  The access (room key) card is a vertical insert.  The ‘lock’ is located directly above the door handle.  As you enter the room, to the side of the door that opens is the bathroom ‘hall’.  As you face the bathroom the closet, is on your left.   It has two mirrored sliding doors.   Extra blankets are on the top shelf.  The iron and ironing board are located on the wall furthest from the entrance to the bathroom.  

Bathroom

As you enter the bathroom the sink is located next to the common wall to the hallway.  Above the sink, on the wall closest to the door to the bathroom is a shelf with towels.  On the sink counter are plastic bottles of shampoo, conditioner.  Soap is in wrapped packages.  If you forget any items, from the front desk you can get complimentary items: comb, razor, toothbrush, deodorant, sewing kit, shower cap and toothpaste.

Just past the sink and counter is the toilet.  

Bathtub – 

The water control is a single handle above the water spigot that turns counter-clockwise.  The shower control is lever located on the spigot.

The showerhead is a very reasonable height to accommodate a six-foot person.

The Room

There is a common wall between the bathroom and ‘sleeping’ area.  As you enter the ‘sleeping area’ the bed(s) will be parallel to the common wall.  If the room is a single, there is a nightstand on either side.  If a double room there will also be a night- stand between the two beds.  Lamps on the nightstands have a push toggle switch at the base.  There is a telephone on the center nightstand (double) and on the nightstand furthest from the common wall.

Directly across the room from the bed(s) is a desk.  The television is wall mounted.  On the desk there are two power sources.  On the desk is a coffee maker set-up.  The desk has a lamp (push toggle switch) and a telephone.   
There is a thermostat – ask Bell Service or me to show you.  The top two buttons: left – increase temperature, right- decrease temperature

Windows/Curtains - The windows have a double set of curtains that are controlled by pull rods.  The inside curtains are semi-private and the outside (closest to glass wall/door) are solid, restricting all viewing into the room.

The telephone ‘buttons’ from the top down

Guest Services – Wake up – Housekeeping/Maintenance – Room Service – Retrieve Messages

1 – 2 – 3 – Messages

4 – 5 – 6

7 – 8 – 9

- - 0 - -

Emergency – Bell Captain – Parking – Reservations – Express Checkout

Hold – Volume – Redial – Mute – Speaker

Room-to-Room Calling

Floors 5-9  #7 then room number

Floors 10 and above – room number

Local calls 9 Area Code – number

Long distance 9 -1 – Area Code – number

All rooms have wireless but there is a daily/weekly charge

Breathe Clean Air – Guest rooms are smoke free so all can enjoy fresh, clean air.  If signs of smoking are found, a $200.00 cleaning fee will be charged.

Informational Tags – hang on outside door level

Peace and Quiet (Do not Disturb) 3X7 

Coffee Maker – in most rooms the coffee maker is on the desk.

1. Fill the 12 ounce cup with water, lift cover and pour inside

2. Place a filter pod firmly into brewer basket – it will fit though it may seem to be too large.  (For tea just add water)

3. Turn the brewer on (toggle switch on front).  Machine shuts off automatically after brewing.  The pods are disposable but please don’t throw away the brew basket.

Drink to your health – bottle water in room –compliments of Starwood preferred guests.   

“Make a Choice” – 10 x 4 inches card – “you have the option to decline housekeeping service for the day.  For helping us conserve natural resources, we are happy to offer you a $5.00 gift card for use at participating food and beverage (no alcohol) outlet within our hotel or 500 SPG (Starwood Preferred Guests) Starpoints redeemable at Checkout.

To Decline Housekeeping  - Hang this cared on the outside door handle before 2 a.m.  Program not offered on your day of departure.

For fresh linens – Place this card on you bed for fresh bed linens and leave towels on the floor that you want cleaned.

Ball Rooms – the Grand Ballroom on the second floor will be the setting for the Presidential Reception.

The Metropolitan Ball Room on the third floor is scheduled to be the setting for the Advisory Committee for Accessible Instructions Materials meeting.

Both ballrooms can be accessed from the elevators in the Pike Street Tower.  As you exit the elevators you need to turn south and the route to the both all rooms is a fairly straight line of travel with the Grand Ballroom (second floor) toward your left, and the Metropolitan Ballroom a straight line of travel.

If you choose to take the Union elevators for the second floor you need to turn north and travel down to the end of the hall.  Turn right (east) and take a straight line of travel to the Grand Ballroom.  

Access to the Metropolitan Ballroom (third floor) is somewhat difficult and use of the Pike Street elevators/escalators is recommended.

