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Grant project with San Diego State University as part of dissertation

Research on the University of California system there will be another survey in 2004 as a follow up

California community college system- students with disabilities have tripled fom 1978-1994

20% of California community college students report having a disability

Student responsibilities in CA community system: inform institution, provide doc, provide accommodation, self-advocate, self-determination skills

California legislation-

Caminetti Bill of 1907, Master Plan for Higher Education of 1960- designated community college

Lanterman Act of 1977- services mandated

Institutional Responsibility: legal requirements, programs and facilities, instruction and extracurricular activities, access to technology,

CA system of higher education- Three systems of postsecondary education

 Community college-associate and certificates

  CSU- bachelor and Masters

  UC-also PhD and EdD

CA community colleges-

  Several districts (72) 108 colleges, Total 2002 enrollment- 2,811,419

Largest system of higher education in the world

81,835- 2002 students with disabilities in CA community colleges

Enrollment by disability type

Acquired Brain Injury- 5,000

Dev dis-9,783

Deaf and HOH-3,332

LD-22,011

Mobility- 13,518

Psych-9,471

Speech- 507

Visual-2564

Statewide Coordination


Statewide funding

 Coordinated data collection

 Program evaluation (chancellor’s office does review of DSS office every 6 years)

Significance of Study-

  Impact of legislation

  Increased numbers of students with disabilities enrolling in community colleges

  CA com colleges largest system of higher education

   Increased fiscal accountability

Statement of the problem-

  Key administrators (pres, VP, Dean, Asst. Dean) knowledge and institutional leadership for serving students with disabilities, lack of research in the admin of programs serving SWD, What are the training needs for admin? What is the quality of services?

Purpose-

Investigate admin knowledge and info, need for training resources and materials

Variables-administration’s knowledge of college’s responsibilities and accommodations process

Perceptions regarding training needs

Research participants:

DSS:  Directors and key administrators

624 surveys mailed, Admin n=321 (26%)

DSS Directors N=107 (48%)

Possible bias- DSS directors were asked to distribute the surveys to key administrators that they chose- may have chosen those that felt negatively or positively about DSS

67 surveys were returned that were from people who were neither DSS Directors nor Admin (faculty, other DSS professionals)

CA Community College’s Chancellor’s office and CA Assoc endorsed surveys for Postsecondary Education and Disability

Respondent’s experience-

  46% Administrators had 19 years or more of experience- the presidents and deans had a mean of 24 years experience

  DSS directors -58% have 15 years or more of experience

Research Questions-

 Level of Knowledge-DSS  Directors and Key Administrators

 Necessary to Inform- DSS Directors and Key Administrators (do you feel it is important to know about certain things)

  Types of professional development- Administration only

1. Levels of Knowledge- there are no differences in the self-reported knowledge of DSS policies and procedures.  Questions asked included “To the best of your knowledge, who has the responsibility for…” with the answer of Student, professor, doctor, etc.

2. Based on the answers- administrators stated that they need more information about accommodation models that are successful, the institutions commitment to the barrier-free access to the learning environment, the accommodation process, and the resources available to them (the faculty handbook, website guides- DSS Directors said that they wanted these)

3. Necessity to Inform- there was statistically significant differences between the DSS Directors and Admin.  The administrators didn’t know as much as the directors about how to implement the procedures and accommodations.

4. –Physical accessibility was the highest issue for both groups (both need to know more about how to keep the campus accessible)

5. –Administrators wanted to know more about how to get the students more involved in athletics, outreach and recruitment

6. –DSS wanted to know more about academics and the library

3. Only admin asked- looked at the differences between various levels of admin in their professional development- found no significant differences between groups

Admin- felt that DSS was the expert on dis. Services, wanted to increase partnerships among many different offices, value of training- wanted informal training in a staff meeting

DSS felt that the training should be 1 to 2 hours  

4. Need for information- both asked, what do admin need to know (for admin)?

5. What do you need to know (for DSS)?

6. Both groups wanted to have successful models for accommodations, commitment to a barrier-free environment, and wanted more information about the accommodations process

7. No significant differences between the responses of both groups

Administrator’s use of resources-

1. What is helpful? Faculty handbook, individual assistance

2. 2. What is least useful?

3. Campus newsletter articles, websites

4. 3.  Does not exist on campus-

5. Teaching handbooks, adaptive technology guides

Findings discussion- administrators were more knowledgeable than previously reported, accommodation training was ranked high (DSS Directors and Admin both wanted more information and/or training on accommodations), DSS was seen as the campus expert

Recommendations:

Training should be provided for administrators, resources should be developed for administrators (including websites), partnerships should be developed with other areas of campus (not sure which areas- not asked in the survey)

What can you do?

Develop resources for faculty- resource directory, faculty handbook

Design informative websites

Conduct training for faculty and administrators

Forge partnerships

Audience speculation-Formal review process may be part of the reason that administrators are knowledgeable about DSS issues; Dr. Aborn agrees that may be part of the reason

Implications for Future Research-

Look at 4-year institutions; look at other states’ schools; refine the survey instrument- make survey easier to read (not as confusing), less choices on the questions; in-depth survey (more in-depth data about the respondents-demographics); program oversight (were they really in the position that was thought?); survey over time to get comparative data

Will be presenting more information about this survey at the CA conference in October at Disneyland (
This is meant to be a resource for others.  Feel free to contact Dr. Aborn or www.cccco.gov for more information

