July 10 Session R17 Incomplete documentation.,  Loring Brinckerhoff   and Manju Banerjee (Maryy Sarver)

Four handouts

Roadmap of PowerPoint   Plenet of handouts

Introductions LB responsible for accommodations for ETS and consult for RFB&D  One day a week at HMS

Manu Banerjee research consultant RFB&D, ETS U Conn UDI

Challenge is that we have an hour whirlwind tour of issues 

What coes on  behind e decide which documentation is reasonable and fair

Pus for ETS is to be proactive not give surprises (to students)

Humor   cartoon standardized test

ETS more than 8000 people with disabilities each year

Website ets.org

Go down one level  it says” disabilities and testing home”

Website designer said no we can’t go there it will make homepage cluttered. I said we can make barbies, then we can make the home page accessible.  We have standards for readers for math science, tests. Next fall documentation for people with physical.

There are three people in our office reach through my email.

Many AHEAD members will cal me or email me with questions about specific students

Prep materials now accessible fro people with no or low vision

Second priority is website access

We meet the Bobby standard and go beyond that

We have tens of thousands of WebPages and we are making them accessible

Third item is making CAT accessible adapted goes easier  difficult for each item  challenge is test pool of 400 items presents challenges self-voicing test GRE or GMAT  moving further away from live readers

Want to be sure the reader knows content

Expansion to state-wide assessments

International market needs to be more accessible

New president of ets has a family member wit a disability

Confidentiality f verifying documentation and accommodations  July 1st attach business card no more stamps 

For new disability we need to see documentation  will be reviewed by panel of 32 people, 2 people who will look independently at documentation and make an informed decision

If doc is not sufficient, turn around letter sent to student, specific deficiencies will be sited

To route COE just sign off, or reviewers

If two reviewers disagree LB reviews and decides About 400 last year

Documentation needs to be current i.e., normed for the student’s age

Many times add may mimic depression, we want evaluation to rule out, others 

That’s a quick overview we ant to get to some of the nitty-gritty issues

MB

Disability services personnel

Overview of legal perspective from Salome Heyeard presentation to ETS last May three steps

First step is their impairment covered under ADA

SECOND STEP OBJECTIVE …EVIDENCE

Discuss “objective” evidence documentation should contain more than self report by student it must contain psychometric evidence psychometric) more than one subject, age appropriate, legitimate comparison of subtests, varying constructs from test to test  technical issues important to testing agencies but may be not for service providers

Distinct impairment does not automatically link to accommodation

Two more questions

Does impairment impair a major life activity (ability to learn) not parsed out into reading, writing,

Is the impairment substantially limiting? Document must demonstrate impairment of current academic functioning, must be below average, not a r elative deficit comparaison

Different states have different guidelines about mitigating factors  like medicine certain states will consider mitigating factors and other states will not consider  mitigating factors

LB When reviewing cases where two reviewers disagree  refer to slide of continuum  question, does this qualify under ADA?  

Issue often re gifted students with ld a significant gap, not a flitch

We are looking for functional limitation tha significantly limits

Now test agency and MB will be service provider and demonstrate difference

Lb how many times will evaluator give an extensive laundry list of accommodations?

Student comes after classes start and request accommodations without documentation how many have done “in process accommodations” that is fraught with pluses and minuses

How about the student goes to faculty member to get accommodations

Accommodations may be granted normally in college environment

Lb sometimes students will write cover letter to ets because evaluators may not tell it all sometimes sds coordinator will write cover letter explaining why student used accommodations inconsistently otherwise ets goes by paper, not cal sds provider, not call evaluator

Mb sds provider has access to student opportunity for intake, actual work samples , ask student to do accommodation as trial

This means that the student has accommodations in college and hits the qll when Appling for accommodations in testing arena

Lb as testing agency we have very prescribed standards tweak it give us credit many people have used it and give us credit  respect a 2 year setting may have different standards than 54 years and testing agencies

Mb recency of documentation is major difference between agencies and college also history of past accommodations

Lb not wed to absoljust over three year old may be relevant.  By and large we do need to have standards.  

Lb testing agencies can students to be re-evaluated  we at ets do not accept childhood norms, we need to know functional limitations i.e., processing speed, not necessarily a new IQ test, that may be excessive and expensive for student.

Q new documentation for students who were blind from birth?  LB we do not require  that

Mb in terms of reevaluation challenge for sds personnel too say documentation and I need a re-evaluation.

Lb conflicts we have accommodation of paper test if supported by documentation not just preference

Multi day testing is possible

When evaluation report is poor, care because not penalize student for inadequate report

Confusion of what is an accommodation which are not appropriate for esng environment

Need clear link for disability to accommodations

Lb some evaluators have included some language referencing the ADA  some evaluators suggest threat of lawsuit

 Attendance  of essential requirement

Ets wants to get the word out early enough to fund ways to accommodate student

Official ets spell checker available with advance notice also calculator

Conundrums

Virginia does not allow diagnostic labels therefore no diagnosis

Texas new law re some test 

Lb if scores are compelling enough I will give accommodation

Mb I would provide accommodation if information supports it including  bread crumb trail

Q do you accept documentations form a speech pathologist?

Mb  ? we do not go just by title.  It must build on pat testing it depends on the gestalt of the information, but typically not unless  all the other factors are in place such as resume. More of an exception than a rule.  Not usually  psychometric info

#5 

mb look at functional limitations i.e., memory, fluency, information processing, also ets observations

readers for people will

