R29, Maximizing The Potential of e-books, Presenters:  Allison Lingane and Jesse Fahnestock

Notetaker:  Pat Almon

Of note:  Allison is on maternity leave.  This is Jesse’s show.

Attendees received a brochure on BookShare and a CD containing additional information on BookShare.

Topic will be e-books and education and how we can maximize the potential of this service.

Questions welcomed.

No one solution for e-books.

First – spectrum of e-books, what’s available, general advantages, then cover specific advantages.

Second – how to access e-books, where are the provides and getting access to them.

Lastly – the future of e-books, legislation surrounding e-books.

Four kinds of e-books:

1. digital/audio e-book – key format that is replacing books on tape.  These have been provided by the Library of Congress and Recording for the Blind and Dyslexic.  Their focus is on textbooks primarily.  This has been the standard for many years.  RFB&D is making the change to CD.  This is a digital/audio file that can be converted to CD.  This is a recording of a human reading a book.

2. E-text – a text based e-book like a word document or ASCII format.  Can be converted from a scanned image or downloaded from publishers.

3. Digital Braille – can be read by handheld portable Braille devices.  Has made Braille portable.  Can use a whole library in this format with a portable reader.

4. Commercial e-book – done by commercial publishers.  Not useful in academic settings, consists of best sellers primarily.  

All of these share some common strength.

Primary – they are all accessible.

Second – structure and navigation, can replicate the print book experience.  Tapes have beep tones for pages and chapters – that’s all the structure.  E-books can build in real structure similar to printed books.  Not all e-books will have this structure as of yet.

Third – portability!  Braille is cumbersome, tapes require 4track cassette players.  E-books are portable and can be played on a CD, computer, email, etc.

Flexibility is another advantage – they can be read in multiple environments such as a cd player or computer.  They can be converted into MP3 files.  There are more options with e-books.  They can go where the student goes.

Digital/audio format – is high quality audio.  Is a narrated human voice.  Same narration quality.  Images can be described by the reader.

Weaknesses – doesn’t have a visual support to it.  No visual presentation with an audio book.  No access to the actual text.  Can’t search for an individual word.  Can’t look up spelling of a word.

E-text – full access to a text.  Full searching capacity and spelling capacity.  Can be presented visually so that the text is visible.  Text can be highlighted for students with LD – can see and hear the text.  E-text is more flexible that digital/audio, it can be converted to different modes such as plain text, MP3, etc.  People can take these and use them as they please.

Weaknesses – you need synthesized speech to listen to e-text.  Most people prefer human voice.  The quality of the synthesized voice is improving, but it has a way to go.  Another weakness – if scanned, it may have errors.  Can be a big stumbling block.

How to get e-books:

1. BookShare.Org – facilitates sharing of e-books in e-text.  These are scanned texts.  Only people with print disabilities can access this library.  It’s built by the people who use it.  It’s a growing library.  May not have a lot of college texts, though, but it’s worth checking.  Uses a subscription model to gain access - $50 annual fee.  Students not required to buy the printed text.  BookShare operates under the Chaffee amendment.  This services is available to blind/visually impaired, LD and physically disabled.  Institutions can sponsor student memberships – refer students to the services.  Will be instituting an institutional membership similar to RFB&D whereby institutions can access books in this library.  BookShare can only put in the library what they get – they don’t do any editing.  It depends on the quality of the scanning done by the original source.  All texts are scanned by BookShare volunteers for pagination and quality control, scanning errors.  Books are rated – excellent, good, fair.  Will not scan on demand, but will scan when books come in – it depends on how long it will take to scan.  Books will not be returned as the spine will be removed and the book will be run through a document feeder.

2. RFB&D – another source of e-book.  Books are now in CD.  Players are needed with the appropriate software, or a particular cd player.

3. Talking Books – web Braille – national library of congress – talking book service

4. Louis database from American Printing House for the Blind.  APH.org.

RFB&D does books on demand.  BookShare is young, still building its library.

1. request e-text from publishers.  There are legal issues with publishers. Many variables – availability, time for requests, how responsive individual publishers may or may not be.  

DSSHE has list of publishers that will send e-text documents but the quality is questionable.  Publishers live in the print world and will stick with printed books.  Some publishers may send Quark files – no good, take too long to process.

A number of legal publishers are making their texts available in e-text.

People end up doing their own audio books via tapes, scanning, etc.  It takes a lot of time and effort to do this.

Bookshare’s web site is open for search purposes.  You don’t need to be a member to see what is available.

Challenges for in-house scanning – it’s a method of last resort.  Hardware is needed as well as someone who knows how to run it.  10+ hours needed for scanning and cleaning up the text.  Great challenges around heavily formatted texts with a lot of graphics, pictures, etc.  New editions come out each year.

Distribution – once produced, what’s possible, what’s legal.  If a student owns a copy and is given a scanned version, low legal risk.  Chaffee amendment can be used, but it’s a stretch.  There are some criteria that have to be met.  Microsoft Word is not appropriate as it is not disability specific.  Blind student has to buy the book – fair use law.  Better to go through BookShare as it is a verified Chaffee entity as it can make the book available to everyone who needs it.  Universities may not always be covered by Chaffee.  Most people use a “don’t ask, don’t tell” approach.  Working within the existing law is the prudent approach.  BookShare is protected.  

BookShare can provide the Chaffee umbrella – legal to share.  Can lower production costs if books are already scanned.

Future perspectives on e-books –

Increased publisher involvement – publishers are being urged to provide books in alternate formats in many states across the country.  Some hurdles remain, though.  Logistical hurdles – timeliness, conversion problems, others.  Will take some time.

One publisher is doing this proactively – O’Reilly, which publishes computer books.  O’Reilly has joined with BookShare along with some other publishers to get texts into the system.

Daisy is considered disability-specific software to read cds.

Legislative issues – now is addressing k-12 world.  Publishers required to put a file into a central location that is accessible.  Act currently is stalled in Congress.  Being absorbed into IDEA. Could set a national standard for conversion for e-books.  Could move to postsecondary, but this will again, take time to hammer out.

BookShare is working with a number of institutions to receive texts that have been scanned, to add to the BookShare library.  BookShare offers discounts to members as a result.  The more that is shared, the more that will be available for students.  It can reduce the amount of in-house scanning needs.  BookShare will take texts from everybody.  Won’t be a good source for math books, though.

Web site – Bookshare.org

The End.

