R30: Effectigve Learning and Organizational Strategies for Students with Learning Disabilities or ADHD

Presenters: Leeann DiAndreth-Elkins

Note-taker: Beth Case

You are welcome to copy any of the templates we have given to you.

Let me start with what we do at Texas tech.  We have two offices, your typical disabilities office and our office.  Our goal is to work specifically with students with learning disabilities and help them learn the skills to make them successful.

The TECHniques Center is a fee-for-service academic enhancement program, which provides supplemental academic support services to meet the needs of students.

Support Services:

-Individual support from staff members

-Developmental and monitoring of a personalized learning plan

-Assistance with academic major/career decision-making, academic advising/course scheduling, and –time management/organizational skills

-Individual learning style assessments and interventions

-Up to 70 hours of content tutoring by TECHnique tutors

-Regular academic skill-building seminars

-regular academic performance monitoring through faculty of enrolled courses

-access to technology to enhance learning

-encouragement and guidance to co-curricular involvement opportunities

-referrals to various academic support services

-use of the TECHniques Center facility during hours of operation

Fee is put on the university fee so they can pay it through a grant, loan, Texas rehabilitation commission, etc.

For a semester, the full service fee is $1300, which includes 5 hours of tutoring a week.

Amanda is a full time staff and former tutor in our office.

Amanda:  the tutors are all upper classmen, all have a 3.0 or better, have received an A or B in all classes they tutor in and 2 letters of recommendations, one from a professor and one from a supervisor.  There’s a long application which includes questions about their experience with people with learning disabilities.  Then we select potential tutors and interview them to see how they will fit with out students.  Some of it is content tutoring, but it’s also time management and other life skills and they develop a real relationship with the students.  They are paid at a rate determined by the university.  We have about 35 tutors.

Q:  how long is your training?

A: (Amanda)  we are CLRA certified (College learning and reading association).  You have to do a certain number of hours for the three levels of certification they have.  We meet two Saturdays at the beginning of each semester for intensive training.  Then during the semester, they meet each Thursday throughout the semester.  So they get a lot of direction.  Once they start tutoring, we try to start giving each student only one tutor, they meet with their tutor every day at the same time, so it’s like a class.  The tutors stay in contact with us about once a month, let us know if there are any red flags, if there’s any students having problems, etc.  

   Q: how much do you pay your tutors?

A: they start out at $6.50

Q: where does the tutoring take place?

A:  we encourage them to meet at TECHniques to study.  We have a great study area.

Leeann:  As Amanda said, our tutors don’t get paid a whole lot.  So they’re not paying the rent on our tutoring, but we find people who care about other students and want to help them.  The goal through the tutoring is to help those with learning disabilities to learn the techniques they need to be successful.  Now I will give you a brief overview of what we do with our students.  We try to keep things as routine and structured as we can.  They need that routine and Mom and Dad are no longer there to help them be where they need to be when. We provide all students with a calendar.  There’s a lot of space on each day for them to write in their homework, tests, etc.  It’s very effective for tutors and students to see on one page what are the assignments due that month.

We sit down with the students to transfer information from their syllabus to the calendar because many will not do that on their own.  We also use a semester on a page, which is a calendar showing the whole semester on one page with important dates, such as add/drop deadlines, holidays, study skill seminars, etc.  For students who are very visual, this is great to have all the semester overview on one page.  We encourage them to add in their exams and deadlines.

We also have a weekly time grid.  I just want to show you what we do with a student.  You see I have color markers.  So on this grid, I will write in their classes under the appropriate day and time.  So first, they fill in their classes, then mark when they are going to have lunch.  We ask students what they have to do, such as filling in breakfast time or workout times.  Then we fill in their tutoring time.  Some students might have student organization meetings, etc.  So they fill in their priorities for the week.  We use several colors to distinguish different times of events. We make several copies so they can have one in their notebook, one in the car, one on their desk, one taped on the bathroom mirror, etc.  On the copies, you can highlight to show the different colors.  We don’t tend to do this weekly, just at the beginning of the semester, but a new one can be done if the student’s schedule changes.

Another technique we’ve used is this to-do list.  Considering this population, they are not real organized, they tend to be forgetful, so this gives the student an opportunity to see what they need to do for the week or for the day, or for the tutor to fill out at the end for them to for tomorrow’s session.  We print these on bright yellow paper.  (form has 4 columns, Task, Due Date, Materials Needed, What To Do and Where To Go).  For example, Task = Read Psych, Due date = Wednesday, Materials needed = Chapter and Note Cards, What to do and Where to Go = Make note cards of key terms.  Remember, we’re trying to teach them skills they can use to be successful.  There’s a fifth column to checkmark when it’s completed.

Amanda: Can use color-coding here either by class or by column.  We really play on the visual aspect.

Leeann: Now I’m going to go through some of the handouts.  (Page has several blocks with arrows going from one to another in a circle).  One example is the water cycle, Condensation -> Precipitation -> Collection -> Evaporation.  Can write in more, like definitions, etc.  Makes it very visual.

The next map is cause and effect.  This is a way to take a topic and have several different aspects of the topic from the left box to the right box (page shows two columns of boxes with an arrow from each left box to the right box across from it).  For example, the Civil War, the Cause was Poor Economy the effect was creating an underclass of slaves.

The next example is also cause and effect, just a little different way to do it.  This page has a large oval in the center for the topic with boxes for causes on the left pointing to the center and arrows leaving the oval on the right pointing to boxes for the effects.

The next example is a top down diagram.  Works well for theories.  Put your main topic in the large circle at the top, with as many boxes underneath as you want for sub topics, with boxes under each sub-topic for details.  (Looks like a pyramid)

Q: do you have these made up for tutors to use or do they make their own?

A:  We have several blanks available for tutors, we also have large poster sized ones that are laminated, so they can use them for brainstorming with write-on write-off pens.

Q:  Do you use Inspiration?

A:  We have it, but students don’t tend to use it.  They prefer just paper and pencil.  I think it’s a little intimidating to use the computer.  But it’s a wonderful program I love to use it.

The last couple is a little different.  This template gives the student an opportunity to really challenge themselves (three columns: What I Already Know, What I Want to Know, What I Learned).  The tutor and student can really look at what the student learned in class that day.  For example, what I already know is 5 paragraph structure, what I want to know is how a newspaper article is structured, and what I learned is proper structure is an inverted pyramid.

This is the last handout.  The best use of this last web is to write a paper.  You can have as many supporting topics as you need and as many details as you need but we just put a few on the paper for examples.  (The paper shows a center circle for the topic.  At the top of the page is a square for introduction and at the bottom is a square for conclusion.  There are four arms (lines) coming out from the center circle each with a sub-topic for the body, and branched off each of those are lines for supporting details).

Q: is your student only for students with disabilities?

A:  yes, only for learning disabilities and ADD.

Q:  do you have a policy in place for repeated absences?

A:  that is a challenge, but since they pay for services, we have the luxury of saying we have committed time to you for the semester and students sign an agreement.  If they have three no-shows, we cut off their tutoring until they come in and have a talk with us to evaluate if they really want our services.  If they continue to no-show, we talk to the student and tutor and tell the tutor not to show up until the student contacts the office.  We have a limited number of students we can accept into our center.  We have a waiting list.  So there are students out there that really want our services, so we tell students who no-show that they are in jeopardy of losing their services to someone on the waiting list if they don’t use them.

Students can use our office to print their papers, use our computers to get on-line, make copies of other students notes, etc.

Q:  how do you determine who gets accepted and who is on the waiting list?

A:   it really is first come first serve.  Whoever turns in their complete applications first.  The applications are a little involved, they must have letters of recommendation, complete documentation, etc.  

Q:  how closely do you work with the Disability Support Office?  Does one place ever accept them and the other not?

A:  That doesn’t really happen, we do talk, and if the documentation is questionable we talk about it.  

Q:  how helpful is the Kurzweil 3000?

A:  again, the challenge is students who are not comfortable with the computer.  We do a lot of scanning of textbooks and we burn each chapter as a separate file on a CD.  We try to encourage them that it’s much easier than fast forwarding to find a specific part on a tape.  Some of the students use the more advanced features.  We’re trying to move to the online version so it’s more available for the students to use elsewhere.

Q:  Are there other tutoring services available?

A:  Yes, there are other tutoring services available to all students.  Your packet has information on other services available to students.

Q:  do you provide readers for exams?

A:  we don’t provide that because we do not want to be seen as a conflict of interest.  That is done through the disabilities office

Q:  how many students do you serve in a semester?

A:  We have about 75 students with 3 full time employees with about 25 students each.

Q:  do you help students with reading techniques?

A:  reading strategies is one of the things we train tutors on.  One thing that students will say if they don’t want to come is to say “I don’t have any homework”.  Well, they can come in anyway and work on reading their textbook, making outlines, whatever works for that students.  Maybe, let’s read it together and discuss what you’re reading as we go.  That works really well for students who are dyslexic.  

Q;  in addition to tutoring, do students meet with the full time people?

A:  right.  In addition to being assigned to a tutor, they are assigned to a full time person that they meet with weekly one-on-one.  We try to have a topic to discuss each time, but also just to check in, how are things going, are there any problems, etc.

Q; how do you know how students are doing?  Do you meet with faculty?

A:  we monitor grades and send forms out to faculty asking them to write absences, estimated grade at that time, missed assignments, etc.  Often they will write “I’d really like to meet with the student about…” and then we can encourage the student to do that.  We encourage students to meet with their professors.  The feedback from the faculty is our ‘reality check” because students will often say “Oh yeah, everything is going great” until that grade comes in the mail…

Q:  do you have a system of weaning students off of your services and becoming more independent?

A:  there’s not a really structured method, it just depends on the students.  Definitely with freshmen we’re more involved, but there are some older students who still need that intensive help.  We try to wean them as they’re ready, such as encouraging them to make a phone call instead of making that phone call for them, etc.

Q:  do you share reports from faculty with tutors or keep it to yourselves?

A:  It depends.  If there’s a problem, we’ll share that so we can get on top of it right away.  I tell tutors we’re all part of a team, faculty, staff, tutors… we do get a release from all the students so we can talk to their parents because often the parents have some real valuable information.  Plus they have some really great incentives, such as if you get a 2.5 or better this semester, you’ll get to go do this.

Q:  do you have an assessment for learning styles?

A:  all of our tutors are trained in the characteristics of different kinds of learning disabilities as well as different learning styles and Gardner’s multiple intelligence.  Those are some of the topics we talk to them about in our weekly meetings.  We want students to be aware of their strengths, their learning style, their multiple intelligence areas, so they can maximize on those.  We use that a lot when working with them on career choice.

We find if students have a goal they are working towards and they’re taking some major classes each semester, it makes the English, math, etc. a little more tolerable.

Q: can you tell us more about your demographics?

A: Our school has 27,000 undergrads.  We’re a  year institution with Masters and doctoral programs, medical school and law school. Most students are from Texas.  It’s a college town.  Most students are white, but a significant percentage of Hispanic students.  Mostly only Freshman live on campus.

If you have individual questions, we’re happy to answer and feel free to make copies of the handouts.

