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Challenges Facing Disability Service Professionals Worldwide

PRESENTERS:

Ruth Warick, UBC

Margare Ottinger, U of Vermont

NOTETAKER: Catherine O’Rourke

Participants introduced themselves. Interactive session so please ask questions.  Notes will be posted no handouts.
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Qualifications

Duties, Roles

Location of DSOs on campus

Legal Mandates

Impact of Legal Mandates

Professional Development

Issues

TYPE OF QUALIFICATION

Australia, Canada and Sweden:  Usually undergraduate degree

U.S.: Undergraduates and some suggestion graduate degrees requires preferred

Frequently no special education qualifications.   Two most common rehabilitation counselor or special education

Some countries have no designation.

A review of AHEAD website new positions posted all required a Master’s degree. Seeing a trend toward wanting higher degrees and specializations.  

Canadian study of 14 SO 

Highest Degree

Master 64%

Bachelor 29%

None 7%

Degree Subject Area

Psychology 46%

Special Ed 15%

Adult Ed 15%

Rehab. 15%

Other 8%

MAIN DUTIES OF DSO S

Assess requirements of students who have a disability and review student’s documentation

Determine and arrange for eligible services and accommodation

Maintain confidentiality of records

Lisaise with faculty and campus staff

Liaise with external bodies to ensure requirements are met in relation to the university’s policy.

Multiple Roles include:

Service provider

Advocate

Educator

Collaborator – bringing people together from across campus

Institutional Gatekeeper – varies from institution to institution, ensuring students meet minimum standards for documentation etc.

Enforcer -  ensure institution in compliance, last resort.  It is important to have a toolbox of resources to bring to job. 

LOCATION OF DSO 

Usually under the student services rubric, report through Dean of Students vs. academic affairs

However, most are connected to working with the academic side.

Stockholm University under Students Affairs

Monash University in Australia under Equity and Diversity Centre with Women in Leadership and Advance Scheme.

University of Vermont reports to Director of Academic Support Programs which report to the Dean of Student Affairs

University of Minnesota, Reports to Associate Director of Multiculturalism and Academic Services.

University of British Columbia under Students Services and Development with Career Services, Counseling and Student Health reporting to Vice-President of Students.

Two types of service delivery model

1. Traditional model of student services or 

2. 2. Services linked with multicultural services.

3. From the floor: Ohio State report to DSO, to ADA Co-coordinator, reports to Vice President of Student Affairs on enforcement issues.

LEGAL MANDATES

Australia: Federal Disability Discrimination Act (1992) and State Equal Opportunity Legislation

Canada: Canadian Charter of Rights and Freedoms and Provincial or Territorial Human Right Acts

Can apply US law for precedents in Canada.

SOUTH AFICA: South Africa Constitution (1994)

UNITED STATES : Section 504 Rehabilitation Act  and Americans with Disabilities (1990) : many states have legislation also.

SWEDEN: In 2002 antidiscrimination law was enacted.  Previously, no national laws only budget regulations from the govt. since 1971 and since 1986 special guidelines. 

FROM THE FLOOR: State laws are vaguely written and should something happen to 504 or ADA then state law would have to be more specific to education and discrimination.

QUESTION from floor: Are provincial laws ignored or followed in Canada? Answer: Usually use provincial Human Right’s Commission to resolve disputes. Although depends on provincial whether use tribunal or mediation.  B.C. goes through tribunal system for example.   

IMPACT OF LEGAL MANDATE

Is the DS a response to institutions fulfilling legal mandates?

“DSS field is legally driven.  It came into being a response to a law – the Rehabilitation Act of 1973” (Cory, 2003)

But what about countries which do not have the Rehabilitation Act? Response to societal changes, to exclusionary developments, and to notions of Student Success, as well as the legal requirements? Discussion leaned toward being a mix of reasons for DS office being established and that throughout ‘90’s offices have become more litigation-focused to ensure compliance, and also have had to deal with backlash of laws.

FROM THE FLOOR: Feels largely driven as a result of legal issues, however counterpoint, brought forward that other student groups are being supported even though not required through law i.e. disadvantaged students.  Point made that disability services (interpreting) are much more expensive and that the law requires the institutions make the funds available regardless of cost.  Seems to be a greater focus on what “must” do as opposed to what we “can” do.  Legal mandate has institutions trying to find out what is the least they have to do to support students with disabilities. Further difficulties as a result of poor transition of students from secondary to post-secondary.  One other comment from floor regarding legal mandates the US are more litigious than many other countries that reflects on what is currently happening in the country.

PROFESSIONAL DEVELOPMENT

South Africa: a Skills Development Act requires all organization and companies whether private or public to conduct staff skills

US: AHEAD

Canada: Canada Association of Disability Service Providers (CADSPE) and provincial associations 

Australia and Britain also have national associations. 

AHEAD offers opportunity to gather and disseminate this kind of information.  Also want to develop international exchanges and study abroad.  Reminder that the International SIG is for all members of AHEAD with another

Some discussion about this issue of standardized training program or a certification process for DS.

TOPICS IDENTIFIED FOR TRAINING BYY DSOs in BRITISH COLUMBIA< CANADA

Vocational Planning

Information on learning disabilities

Counseling techniques

Assessment

Curriculum adaptation

MAIN ISSUES 

AN AUSTRALIAN APPROACH 

Increasing number of students with MG, testing for students with l.d.

CANDA

Funding

Complex cases

Education of faculty

Students with multiple disabilities

Curriculum issues

SWEDEN

Students have launched legal action because 14 of 60 have not created an action plan.

Increase in students

US:

-High turnover in DS profession.

-Compliance driven focus to work.

-Defining “technical standards” for participation in higher education activities.

In North Dakota, there are high number of students with mental retardation and mental illness.  Need training or high burnout

$$$$$$$$

Rehabilitation responsibility, who pays for what!!!! 

Up and coming issues…political climate regarding redrafting definitions of some disabilities and qualifying standards i.e. learning disabilities.

SOUTH AFRICA

Establishing the service.

DISCUSSION QUESTION

Are there national differences in disability services or are differences due to other factors such as institutional setting?

Laws are driving force in US, also cultural, geographical, language, and historical issues. Also, outcomes of institution guide what services are available.  

Important to identify best practices regardless of law, philosophy, models, and perspectives.  We can learn from what is happening right at various countries rather focusing on what is not working.  

Social and political conditions people live in therefore people with disabilities because so many people are economically deprived that that is more high profile.  Focus in some countries independence less focus in contrast to the US.  E.g. Mexico carrying someone up flight of stairs did not carry politically incorrect attitude that might be perceived in US. 

WHAT DO WE SEE AS BEING THE PROFESSIONAL DEVELOPMENT NEEDS OF DISABILITY SERVICE PROVIDERS WORLDWIDE? Need more sessions similar to this one at AHEAD and to develop contacts with other international members.  Important also to publish articles with a global perspective.  Reminder that the call for proposals will be coming out and need to encourage sessions with a global perspective. 

WHAT IS AHEAD’S ROLE IN THE PROFESSIONAL DEVELOPMENT NEEDS OF DISABILITY OFFICERS?

Affiliates program, Website, Exchanges,

Working in secondary level on advocacy training before post-sec.,

More outreach with secondary schools,

N. Dakota have Disability Services council made up of DSO counselors from all publicly funded institutions meet three times a year, to establish transition activities.

Cambrian College has courses on line for certification. 

Also Pen International provides resources for institutions for international deaf issues. 

Ruth Warrick will ensure that everyone who signed the list will be forwarded the web blink for the notes. 

