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Debbie Wein, Dir, DSS, introduction

Doris Bitler and Debbie created this program.  One of the goals 6 yrs. ago was to do more faculty training.  Have 2 FT professional staff—small.  The more you educate the faculty, the less DSS office must do.  Ruth is ADA Coordinator who helps to open eyes of faculty as well.  DSS Dir, and ADA COOR

Plus others al work together.   Q:  How is ADA Coor involved with faculty training?  ADA Coor helps if there is resistance in the faculty area, then ADA steps in to work with dep. Chair and dean to address situation.  It becomes compliance issue.  ADA is housed with provost’s area…this works ‘cause she knows these people.  Attempts to resolve problem before it becomes a complaint.  DSS is under student affairs.  Donna, dean from Academic Affairs.  Enjoys partnership with best interest of student in mind.  Serve 10-12 thousand students.  Only 3 academic deans.  

Undergrad academic affairs—must uphold integrity of institution and provide equity for all.  Choose cooperation over conflict.  Acad. Affairs has grown in knowledge of disabilities.  (Showed chart of work flow)  Q: what is equity office?  It is equal opportunity office—where they file a complaint.  

With any organization, basic principles:  Communication, respect, cooperation.  Talks often, provide heads up warning.  Takes good listening skills and value of others professional opinions.  Helps provide united front for students as well.  Avoid student run around.  Collegiality abounds.  Joins organizations and email lists, but also understand teaching/learning expectations.  Q:  How does team interact with student’s concern to avoid a bureaucratic approach with student feeling not listened to?  There are a variety of reasons why students have problems—case-by case.   Q:  Would involving another disabled student create better interaction on behalf of student’s needs?  We will go later to case studies to help illustrate this. 

Equation for success:  Communication=trust.

Main areas in which we interact with DSS:  course withdrawal, study elsewhere requests, return from suspension or dismissal--+ more.

UAA- 2003 keeps track of cases about which we make decisions:

2,841

Withdrawal   838

Study elsewhere    353

Suspension    220

Dismissal 63

Foreign language 42
Foreign Lang exemptions:  CAS and CVPA have foreign language requirements—a general ed. Req.  If student meets certain criteria, they may be granted a course sub.

1999 38 requests

2000 2000




36 requests

Students registered with DDRC are up over years.

Heath chart of freshman with disabilities.

Types of documentation varied—strove for uniformity in doc.  

Developed equitable procedure for foreign language sub requests:

What we were up against:

As educators, we like to learn.  

ADA is unclear—many challenges for colleges.  An evolving law…that wasn’t clear to all.

Guckenberger vs. Boston 1998—we don’t have to give course subs

Subs could be valuable to meet the spirit of the law and not infringe on program requirements..

We adhered to AHEAD/ETS doc. Standards for documentation.  DSS helps students get appropriate doc.  Who makes final decision about exemption?

UAA—but who is qualified to review the evaluations?  The whole issue of doc. Is ambiguous.  Didn’t have expertise to review doc.  They hired an outside consultant.  Had expertise in psyche testing, not involved in advocacy part, not involved in final decision and not actually providing testing.  The consultant is nearby but never does the testing.  Paid a monthly retainer.  

Services of consultant are used by:

  CAS UAA

  CVPA

  Provost’s office

  Equity Office

     (As needed for consultation)

Monthly retainer is $750 also paid for by equity office.  

Process:

Student visits DSS

Get guidelines in hand
Visit evaluator of choice with AHEAD guidelines in hand
Provide assessment to DSS for initial review

Student makes request to undergrad acad. Affairs

Send doc. out to consultant

Gets recommendation from consultant and notifies student.

Q: Is there appeal process for student if they get negative?  Yes—Dean’s council approves or denies request, then. Q: Do you look at other things?

Such as foreign language?  We do not require them to fail first.  WE accept sign language as a course sub.  (Comm. College offers)  Q:  Is there for. Lang req. before study abroad?  No

Advantages:

Students get impartial and expert evaluations of their doc.

Everyone’s role is defined

Conflict of interest is avoided

Students are required to make contact with DSS and may return for additional services.

Case Study A:

OCR rules GMU did not discriminate

OCR reluctant to sanction a single model for appeals for course subs

GMU procedure met their advice for not having conflict of interest.

Case Study B:

Student’s advocates confused IDEA with ADA.  Faculty member wanted to help but not sacrifice learning experience.  Faculty member was burdened into complying with the request, unfortunately because it was a fundamental alteration of the course requirement.  

Better for all to find ways to work together on disability issues.  We are all there to help the students.  

Q:  DSS Dir. Teaches student success classes.

Q:  Our subs involve math and dep. Dir. Has final say.  There is bias or lack of understanding depending on the various directors of math.   If you have guidelines—it is fair.  Using a consultant may make it more consistent.

Q: As acad. Advisor, are they any tips for acad. Advisors?  We don’t know if a student has disability unless they tell us.  GMU does training for advisors, talk about office purpose, etc.  In more recent years, students are becoming better self-advocates.  We put on workshops during orientation and we encourage them to speak with academic, advisors.  We work closely with advisors.  Any guidelines to give student to ask advisors? At GMU, we refer student back.  Student discloses to advisor after they fail.  Advisor could ask if student has any special things to take into account, and name a few.  Q:  DSS holds faculty luncheons and has workbook to give out to faculty. GMU/DSS also goes to depart. Meetings.  Legal is brought in before an issue will go to court.  They attend Law in Higher Ed. Conference each year. Participant said GMU has been looked to as a leader in this area and others.  

Q:  Is there process for foreign language sub for a major?  And do you have a gray area?  Like try it first with accommodations?  Yes, we sometimes have a gray area.  There are times when an evaluator suggests trying with accommodations.  They sometimes rec. to try with accommodations.  Will look at extra/additional documentation.  Sometimes FL is necessary for major.  

