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Trends in Higher Education and Disability

Enrollment rates triple since 1978

10% of American student body have documented disability

Services rapidly expanding

Students are concerned about:

Funding, independent living, social relationships, choosing a major, employment after graduation

Career theory of Super:  life span life space view of career – over the lifespan, what roles are you engaging in.

Growth stage – tasks involved focus on the world of work, during age 4-14.  Concerns about future as a worker.

Exploration stage – age 14-24

Establishment stage – age 27-44

Age 25, 26, and 27 – “floundering” period

Retaining jobs are under consideration during the establishment stage – stabilizing a position, consolidating a position and potential advancement or moving to a new position.

These phases don’t always happen with students with disabilities.  Goal of the study – what do students think has occurred to prepare for world of work?

Need to have better outcomes – low percentage of students with disabilities not employed.  These students aren’t getting jobs commensurate with their training.

Students who are successful: have awareness of disability and realism, understand their vocational interests, make appropriate vocational choices, have knowledge of accommodations and are good self-advocates.

Social factors affecting career outcomes: employment discrimination concerns about:

Productivity, attendance, safety, co-worker relationships, costs of accommodations.

We will be happy in our work if we make good vocational choices.

Employment discrimination: evidence

Hiring process, lack of access to accommodations, lack of access to training, lack of opportunity for promotion and advancement.  These stem from employers’ attitudes.

Psychological Effects:

Internalized, self-fulfiling prophecy – you see yourself as others see you. You don’t acquire the knowledge and skill you need as you feel it wouldn’t do any good.

Dependency, overprotection, lack of experience

Developmental disruption: vocational self-concept and planning needs

Internalization of negative social feedback – instills self-doubt and self-blame, anger and depression

Results in deficits in knowledge regarding: rights and responsibilities under 504, ADA, deficits in self interest, strengths and limitations, lack of exposure to world of work and occupational requirements, lack of familiarity with assistive technology and accommodations.  If you don’t know this, you can’t operate in the world of work.

Deficits in skills:  career exploration, job seeking skills, preparing a resume, writing a cover letter, comfort and confidence in self-advocacy for requesting accommodations in the work place.

Satisfying – taking the first job that comes along – that’s all I’m good enough for, I better take this one.  Avoiding disclosure, “making do” until a crisis occurs, waiting until it is too late.

This is the reason why there should be career services for students with disabilities.

“Developmental conceptualism”

College graduates have a greater earning potential than those who never attended.

College graduates without a disability are 4-6 times more likely to be employed than a person with a disability who never attended college.

College graduates with disabilities 8-12 times more likely to be unemployed.

Employment concerns survey:

Created a survey including critical employment-related concerns.  Gathered responses in a 4-point Likert format on two dimensions; importance and satisfaction.  Identified strengths and weaknesses among items.  Survey distributed to a number of institutions in several states.  1,092 surveys sent out.  208 responses received (21%).

59% female

87% Caucasian

76% fulltime status, 80% four year college

72% use classroom accommodations

Disability signifance: how much does disability interfere with education?  A large portion indicated that it did interfere.

Quality of life? A third of the sample said yes, it affects quality of life.

Career optimism: all categories, in the middle – most students fairly confident that they will get a job, have made a good career choice, are well-prepared, will get a job in their chosen field, maintain that job and advance in their chosen career.

Strengths(highest level of individual satisfaction) – expected by their family to succeed in the world of work, can present themselves positively in job interviews, can succeed in jobs and expected to advance, have transportation to work, can evaluate the effectiveness of accommodations and have up-to-date, marketable job skills.

Dissatisfied(weaknesses) lack of understanding of health insurance portability and accountability act, knowing rights regarding job-related physical examinations, knowing what to do if they encounter discrimination at work, level of understanding of the employment protections in the ADA, needs considered in the development of Social Security regulations, can receive adequate health insurance from employers, have access to adequate information about Social Security programs, level of understanding of the risks and benefits of disclosing disability status to employers.

Agenda Building: strategies for preserving strengths, solving problems

Strength items:

Self-determination, support from family, think on their own, parents need to step back, sharing stories with parents, mediate students getting stuck in a development stage , educate parents regarding world of work, volunteer experience, skills acquisition, parent alliance – TRIO grant – email exchange of information with parents

Can present themselves positively in job interviews:

Mock interviews, ODS collaborate with Career Services for job interview practices, linkages for faculty in different departments prepping on disability specific issues (co-op, internships), practice work outside of campus, links and networks, feedback during mock interviews

Are expected by employers to succeed in the workplace:

Career services – job development and education when interviewing- sheet of facts, tax incentives

Knowing employers – formally or informally – mentoring, job shadowing, co-oping, informational interviews

One-on-one communication of employers

Rotary, meeting with small groups of employers, board of community members who are employers to provide opportunities for mentoring/job shadowing, mentoring day – student job shadows an employee

Weaknesses – not happy with these issues

Health insurance portability and accountability act – lack of knowledge:

How to help students better understand this issue – information sources – workshops, training, list serve, newsletter, inviting people employed in the field, students don’t know what they don’t know

Knowing their rights regarding job-related physical examinations:

Information out re: ADA and Title I – there are protections in place,

Discrimination in the workplace – what to do if students encounter this; educate in similar fashion with sessions with speakers, newsletters, web page information, alumni in the work place, when to disclose, how to disclose, handling inappropriate/illegal questions on applications or during an interview

Topics for papers, career classes, have functional definition of disability – a way of explaining to an employer what the disability is and how it can be accommodated in a positive light.  Students need to know what the job’s essential functions are, and how to convince employer that he/she can do this job with or without accommodations.

Understanding employment protections under the ADA – employment program

