AHEAD conference

Thursday 2:00pm

Bewitched, bothered and bewildered---Are they

Area controversial because DSS are often challenged

In world of documentation and diagnosis, most problem in ADHD and psychiatric

About third with medical, LD/ADHD, and psychiatric, rest are mixed

90% time spent with population not as obvious

Problem distinguishing typical student behavior vs. same behaviors coupled with a diagnosis---When do accept documentation for same symptoms

Documentation for eligibility for services

Purpose: paradigm shift to less worry about specific disability as much as corollary behavior and how to help

Discomfort anxiety: uncomfortable and then begin to upset yourself over it

EX: scratchy voice from nerves, add anxiety when what if my voice lost and what will I do

Ego anxiety: most important thing is protecting ego/identity,

1. not rational risk takers so worry about screwing up when offered a challenge, at college level when speak in class

2. Peer pressure: won’t recite in class for fear of asking a stupid question, again won’t risk

2. Boomerang kids: back because boss doesn’t respect me, what will people think, back again because it’s too hard, a boomerang that doesn’t come back is a stick, includes students who keep returning for additional degrees—perpetual student

3. Diss from the word dishonor…, but it’s noise,  students with ego problems are insulted and think the comment is true, happens with students who take things literally,  often because of disability

Political correctness: Upset from exposure from exposure to different groups and don’t know how to understand, respond, or cope with unfamiliar behavior and comments

Fear of presenting in class: often intend to be teachers, but may take a 0 rather than present, compromise education because they won’t ask questions, etc., can happen when kids have been exempted from challenges in sped—in postsecondary not really on level playing ground because have not been given the opportunity to learn skills

Designer clothes: The need for an identity—ego anxiety—others will make fun if don’t have a particular item—ownership gives identity as part of a group

The rages (road, air, sports): biggest emotional disturbance: no frustration tolerance (it’s the belief that frustration is bad and shouldn’t happen to me), instead frustration should be seen as something that isn’t working and a new plan is needed

Restaurant behavior: everybody is excited and demanding; inability to wait—often problem for those who grew up watching TV shows that demanded little attention; Sesame Street for example was designed for the attention spans of young children, but carries to society; formerly set and worked toward a goal, whereas now the attitude is I need it and want it now; Ex kids work for cell phone and car and other aspects of life style rather than working for tuition; on campus, want own room US is a role oriented rather than a goal oriented society

Boredom and retaliation: common problem in current population; kids are used to fast changing images; if you bore me, I have the right to retaliate attitude; lack of ability to generate interesting activities because so much happening because of others, kids get bored in class and IM each other because can’t stay with something; lack hobbies except computer and television 

Homework: belief that shouldn’t have to do what don’t enjoy doing, especially if it is repetitive and boring; if it’s too hard, but tell kids that learning should always be fun- major misinformation that is communicated

Can’t make decision: decision implies sacrifice, so delay making decision—decision is decided not to decide; concern about making a bad choice

LFT is the major cause of procrastination; hard to change, because reward self for the wrong thing, really do something preferred to avoid task

The AHEAD Program Standards: Updated % Operational note taker: Linda Bathgate

Research collected by AHEAD, after completed will be given to board to accept or reject.  Current standards being updated.  Exemplars of all program standards.  Discuss today current challenges and controversy for standards and the needs for standards.  Don’t want others to determine our standards.  Professionals in our field come from variety of backgrounds, some with no previous background in disability and this has not changed over the past decades.  High turnover in the field.  Post sec facing poor student outcomes, same as secondary schools.  Our programs will be challenged if standards are not met by outcomes assessment.  Reduction in funding will follow if can’t defend our programs with data. Our populations are seen as fakers and undeserving.

Goal to provide services that are reasonable & appropriate and support with indicators.  Old standards are out of date.  Now greater emphasis on collaboration with faculty.  Service providers are not seen as experts.  Old standards had no directives on how to meet standards.  

Now we are using Adelphia method to rate service components and indicators that reflect those components using 60 experts to devise the rating process.

1.1 Consultation to find essential and non-essential components, for example, for equal access. 80% need to agree closely by using a 4 or 5 rating.

1.2 These indicators will be seen overwhelmingly as minimum standards.

1.3 2.1 Disseminate info campus wide

1.4 2.2 Promote access campus wide like UD.  5 Years ago UD never mentioned in standards.

1.5 2.3 des info to student with disabilities about campus and community resources. Is this OSD or ADA coordinators area was considered in the discussion.  

1.6 3.1 fact & staff awareness.  Not huge differences between Canada and US ratings despite differences in the law.

1.7 4.1 academic adjustments plan includes case and file management.

1.8 5.1 advocate for instructional learning strategies support available.  {May not get to round 2, close to being accepted but no cigar, so far)

1.9 5.2 Advocate for UD, not included yet, will go to round three.  May not want to create a backlash.

1.10 6.1 Counseling

1.11 7.1 Accommodation process

1.12 7.2 Institutional policies

1.13 7.3 Student rights and responsibilities
1.14 7.4 Confidentiality guidelines

1.15 7,5 grievance policy of “reasonable accommodations

1.16 8.1 administration and evaluation align mission and service philosophy

1.17 8.2 one full time professional needed

1.18 8.3 collect student feedback on services

1.19 9.1 staff development for disabled personnel

1.20 9.3 adherence to code of ethics

Conclusion

Reason: to evaluate effectiveness of program and services, proactive needs assessment, consistent programs and services across institutions. Inform legislators, government, agencies, judges and court decisions regarding best practice

