AHEAD conference

THURSDAY 2:00

More than Ramps and Doors- Duke University’s Collaborative Dance to Accessibility.  Emma Swain and Jim Baker

Problems prior to “Dance” Department of Jusitce settlement was signed in 2001.  Problems that precipitated that litigation.  What they did, the steps, and where they are now.

Some problems:  lack of or inconsistent policies.  The law school had policy but the graduate school did not and the undergraduate school was informal.  

Criteria differed from school to school.  A student could be considered disabled in one school and not the other within Duke, i.e., disabled in the law school but not in the graduate school.  Now they have consistent policies for the entire institution.  Also, no grievance procedures and no planning for physical accessibility on campus.

Results in a lot of confusion with all people on campus, lack of confidence in DSS on campus, and other problems.  Resulted in lawsuit filed in 1997.  Settlement signed.  Modified policies and procedures as well as physical campus.

What happened in the past?  Everyone just did what they could…no consistent procedures for students.  Panicky and reactive.  Only one physically accessible room for freshman and would then fix another room when they moved up to a sophomore.  No accessible transportation.  No consistent message being put out is admissions or alumni.  Emma consolidated all of the office functions and brought consistency to the university.  Established a network of consultants.  Some consultants charge for the evaluation of documentation.  Medical instructors read the medical documentation, audiologist reads audiograms, etc.

Established a Disability Liaison Network (DSL) Mary Franks was hired to deal solely with the Department of Justice and to develop policy and what are reasonable accommodations.  These liaisons tell DSS what they think is reasonable and they enforce them.  Most of the liaisons are faculty members.   Started with 9 members and now have 16.  One from each of the basic schools; education, humanities, divinities, nursing, etc.  TIP (Talent Identification Program) identifying talented and gifted students who are in high school who have disabilities.

Outcomes:  what happened?  What are rights and responsibilities?  And now you can find them on-line.  No matter if graduate or undergraduate…regulations are now consistent.  When they speak with faculty they talk about ADA and 504 and the DOJ settlement.

Procedures for reasonable accommodations.  Now consistent across the university.  Students must identify themselves and request accommodations.  Students must fill out the “Consideration for Reasonable Accommodations Form” in order to be considered for services.  All students receive a letter about DSS in the admissions packets.  All forms and information is on the web.

Documentation guidelines; there are 4.  1. Someone reviews the documentation and they request 2 weeks to review before accommodations will be considered.

2. Consultants determine if the student is disabled or substantially limited in a life activity under ADA.

3. 3.  If qualified, Emma works with liaisons and deans for reasonable accommodations (housing, transportation, parking, learning, etc.)

4. 4.  Student and director sign an accommodation agreement.

Criteria for who is disabled is now consistent and they can show a deliberative process for determining reasonable accommodations and disability status.

Disability information is now visible on the web and they send out a handbook to all first year students.  All graduate and professional schools link to their page and now have an internal grievence procedures.

Jim Baker now speaks about changes to facilities.  DOJ settlement came in for accessibility issues (ramps and access) but they look at everything.  The process and the procedures were not part of the complaint but DOJ looks at everything.

Student initiated the complaint for accessibility.

1. Academic classrooms were in non-accessible settings

2. 2.  Programs were located in inaccessible locations, tutoring, language labs were not accessible.

3. 3.  No stage accessibility and no seating in the auditoriums.

4. 4.  No shuttle access for the buses that ran on campus.

5. 5.  No accessible restrooms in the basketball arena or seating.

6. 6.  Library was not accessible most of the time.  The accessible entrance was not open

7. 7.  phones were out of reach

8. 8.  Not enough handicapped parking.

How they changed:

Students who have a need for accessibility in the classroom, if registered with DSS, they review schedules and ensure that classrooms are accessible.  If not, they move the classroom.  No one knows the class has been moved.  The DSS does this…it is a hidden service.

2. Transportation- now has an accessible van and students call and schedule a ride and all other buses have lifts and anyone can ride at any time.

3. 3.  Campus Architects link—they review the building plans for any new construction on campus.

4. 4. Disability liaison in facilities… project manager for construction and access issues on campus.

5. 5.  Accessibility map which show the accessible routes and bathrooms, etc.

6. 6.  Assistive technology library- check out materials, fm systems, tape recorders, etc.  Housed in DSS and work with IITS for technology.

7. 7.  Marine lab in Beaufort, NC is now physically accessible also.

8. 8. accessible emergency phones

Duke Collaborative Office- 2 prong system both the daily work with the students, director, coordinator, etc.  Also have a public and employment prong which comes out of Institutional Equity.  Executive director is also the ADA director and she deals with the DOJ. 

