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Challenges of access for hard of hearing students

Introduction

Exam accommodations

Classroom captioning

Assistive listening technology

Other issues

Research with 14 hard of hearing students to understand impact of hearing loss on their academic studies

Interpretative research paradigm – individual experiences, interviews, journals

Hard of hearing students are low users of services

Mostly UG, some Grad

Degree of hearing loss varied amongst participants

Highest range was moderate – severe, severe to profound

Exam accommodations: extended time – only 1 student.

Typical: verbal exchanges were written down esp. additional info during exam

Exemption from oral exams and participation marks

Changes made to exam during writing time – student miss out on this, so they answer the questions as posed – approach professor afterwards and have marks awarded depending upon response to question posed on exam, without changes

Oral exam accommodations: issue of lip reading as an unfair advantage over other students. 

Participation in class: student unable to participate due to hearing loss – took 4 months to sway the Prof. Is participation essential to academic class?

Does this compromise the academic setting?

Wasn’t using accommodations/assistive tech to participate

Was a science student –? 

Not many hard of hearing students receive exam accommadations
Students feel barriers to requesting retest/rewrite

Don’t want to bother to request accommadations ahead of time

What is the role of the disability advisor? Are we responsible to educate the students about what is available?

Can’t make assumption that information was provided to students

Issue of cost of providing services to HOH students – CART, captioning etc

Extended time on test & exams:

Not a valid reason to request extra time on tests if material is missed in class

? Writing style/grammatical errors, ask for consideration from Prof when marking assignments.

Some HOH and Deaf students take ESL courses to learn these skills

Documentation: individualized need, integrated experience, does not compromise program, does not impose undue financial/admin burdens

Article: J of Learning Disabilities: 1994, 27(7) 403-412

Have to develop criteria to determine eligibility for ALD/captioning – reasonable accommodations.

Criteria at UBC:

Extended time: hearing loss is not just absence of hearing but has cognitive impact – not having same access to language at formative years – use time to correct errors of spelling, grammar

Reading takes longer, 

Not intended to compensate for students for whom English is 2nd language

CPrint: numbers at UBC have increased, but some students have been deterred from using b/c it was too expensive.  

Cprint offering new version for students to use split screen to allow them to take their own notes

Grants available for cost-prohibitive concerns of schools – used to meet technology requirements.

Captioning:  student must have sign hearing loss, less than 90% speech discrimination or mod-sever hearing loss and have tried ALD that have not been sufficient.

Issue of instructors for who English is their 2nd language. Some universities use to account for

ALD: criteria for use: doc of hearing loss & recommended by audiologist

Note taking also discussed (on disk) 

Tutoring offered at UBC

Email:  ruth.warick@ubc.ca
