AHEAD conference

Thursday 9:00

Hello. Sheryl Burgstahler, Curtis Edmnds, Lyla Crawford, Marsha Allen 

Not tech. issues but how to make it happen + role of DSS on campus.

Work with admin and IT, dept. chairs.

Resources and searchable database.

Role of ADA tech assistance

State developments and info re those.

Test usability. 

Q & A

Sheryl Burgstahler, dir of DO-IT and AccessIT. And computer center. Lots of experience with interfacing groups.

2 issues in tech: access to computers: where, how and what tech to get for SWD? Screenreaders where and which, compatibility of new tech items. 

Assistive used to be adaptive. Now, we’re access technology 

2. Access to resources that are not necessarily using specific adaptive techniques. 

Big change: not just a small group but many more people now involved and many departments and offices maintaining their own sits. 

Therefore, must work with other offices. 

If course is in inaccessible format, accessible tech won’t be much use. 

Goal: others on campus understand and “buy into” notion of making things accessible from the beginning. 

Standards for Web Access: Section 508 and WWW Consortium (this is in handout). 

Section 508 is for government and guides government sites for employees and visitors to site; federal government only but covers many areas machinery, photocopiers as well as web sites. 

Many states use those standards. Some states use these, as does WA (where DO-IT is). 

Lot of tutorials available now for complying with these standards. 

Policies and procedures: Policy, Guidelines, Disseminate, Train, Support, Enforce, Evaluate/revise. 

U WA has interest in lab, software and web accessibility as a policy already established. Our standards are guidelines and refer to section 508. They will not adopt standards. Their IT doesn’t want standards to avoid being trapped by advancing tech. Web access like other computing issues. 

Disseminate info at U WA 

Training for web access. Big effort to include web access training in classes. Also groups teaching faculty to make pages and incorporate access means there. 

Support: call regular computer lab support for this. 

Enforce? Questions here. Have greatest hits sites with lots of hits: many students using them. Access people check access on those sites; get to know those web masters. CANNOT reach all 1000+ sites on campus so focus on high use sites. 

Also, CARROTS: biz tech access award: award is integrated with other awards. Does not seem to come from DSS but from the biz tech program. Distance learning program won this year. 

1. Work with admin: have answers to their FAQ. Handout on web stuff for admin answers those questions> Are accessible sites ugly? 

2. Can answer “no” or show examples of interesting sites (with good visuals) that just offer alternatives. 

Will complying increase development time for web pages. Yes, qualified, of course it takes time but everything you do with a site takes time. So AVOID THIS QUESTION!! This is part of the process—i.e. necessary 

Less time to do it up front. 

Can we use authoring tools: yes. Dreamweaver e.g. has access features. But you can also use it to make inaccessibility with those tools. 

Can I check accessibility? Yes. Administration may not know much and may not want to use tools. Suggest: turn off graphics loading and sound and review site: Can I navigate? Can I understand content? If YES< not bad. IF NO< needs work for sure. 

Guidelines for admin handout (reproducible) is good. 

Lila Crawford: Resources. Also with DO-IT and Access IT. Each panelist works with a different org. 

Access IT= Nat’l ctr of Access Info Tech in Education. 

Knowledge base with web site: Q & As, Case Studies, Promising Practices 

www.??? 

Knowledge base with FAQ (copies in handouts). Sometimes links to other sites. 

Also on Access site: case studies background, what was issue, what were solutions. FAQs more direct. 

Prom Prac. Links to places where a new idea is being applied or developed. U Wisconsin Mad dev. Articulation and support for web policy also Ohio State U. Shows who’s doing what well. 

Other things at Access IT: very searchable; by keyword or by topic: long list 
PCs, Distance, General, Legal, Operating systems, Policy, Resources, Self-contained products, software aplication, telecommunications, Video and Multimedia products, web-based Info and aplication. Search by topic better than by keyword. 

ADA Tech: DBTACs

First, what it is: Regional Disability and Business Technical Assistance Centers: not all similar groups have the same name or acronym. 

We are ADA tech assistance centers. Funded just after ADA passage 

1-800-949-4232 OR www.adata.aorg
Missions: collaborate with bus and government and pwd to promote compliance and to 

Who? 10 regional centers with 2200 affiliates. Funding by NIDRR US Dept of Ed. 

Services of DBTAC

Answer questions

Training programs

Special expertise help through resources

Serve pwd, business, education. . . . 

ITTAC provides Info tech assist training 

Assistance regard accessible tech at all government-t levels. 

Seek venues for programs 

Assist with needs assement re: accesible IT. 

Contac them: Mimi Kessler 866-948 8282 OR www.ittatc. Org/laws/stateLawAtGlance.cfm

Connected to U GA. 

This group realizes that higher Ed is in a void bec. 2 separate fed laws that interact poorly first ADA (we can help with info on that, too) passed 1990. At that time, no internet for individual use only to research institutions. SOO planning for ADA did not refer to internet. Only Al Gore was thinking about it. No IT, some stuff about communication but mostly meant for sign interpreters. So Congress gave standards for to a group that regulated all issues. But nothing about IT. 1998: now much fore IT in people’s lives also fed employees. NOW Section 508: for technology. Meant to apply to federal govt. Procurement law: what they have to do to comply ITTATC developed 508 standards for making tech accessible. But it applies only to federal government programs. Does not even apply to federal funded programs. 
Creates gap: you have a responsibility without the standards to guide you in higher Ed. 

SO 1. Use institutional policy 2. With no “high level buy in” or impetus to dev. Policy—that is filled in by state gov’t “scary thought”: advocates for pwd and legislators are asking states to follow 508. State laws differ. (See handout) SREB.ORG (on GA campus= super school board for southeast region. Handout has compilation of state laws. www.ittatc.org/laws/stateLawAtGlance.cfm KY and NC have general laws: pwd have right to IT access, include higher Ed + K-12. Turned over to state agy for standards. KY and NC campuses now anticipating standards and responding. 

Go to SREB site to determine state law. Some have guidelines only for gov’t. In TX, did not ask experts; standards written pre 508 and very different. REALLY need to find out what’s true in your state. 

Another resource at GA Tech. Grade

www.catea.org/grade/index.html
www.accesselearning.net
10 module tutorial online for free at 2nd site above for faculty and admin re: distance learning. 

Question: more lit from SREB etc? 

Marsha Allen works also at GA Tech fro 5 years developing courses on web accessibility previously Rec Therapist.  

Focus on need for tools to evaluate web sites etc. many are available but many not suitable for tech novices: 7 tools available free online: 

Some are available for purchase and some built into web authoring tools. But those tools (esp. older versions) too much “junk” that impedes usability. Use new versions. 

1. Lynx Viewer www.delorie.com/web/lynxview.html
Download lynx icon to verify your use of tool: 

Text only browser: enter URL and see results for text only users. Image with no alt text will show only file name. Just a test not a compliance guide. Not just for screenreaders—other ways use text only too. 

2. Vischeck: www.vischeck.com/
[New RSS system is text only—from audience not addressed in this session]

Views site without color: in terms of 3 kinds of color-blindness. 

3. Adobe PDF to HTML Conversion

4. www.adobe.com/products/acrobat/access_simple_form.html. Great for files on computers to submit as attachment by email. OR do online pdfs come back as text. Good way to look at PDFs and check usability / readability. 

SAMPLES SHOWN

TX School for the Blind and Visionally Impaired. ((aside: MHT as extension on web file saved allows saving for later use in presentations) 

TX School in text only shows single column format very readable. Navigation moves to top. 

Ex 2 for vision ADA Basic Building Blocks from Southeast DBTAC: orig. has colors and images. 

Blocks remain visible but change to different colors—still viewable for color-blindness or gray scale. In VISICHECK. 

For PDF check DBTAC fact sheet for posting PowerPoint: in html (after submitting to Adobe: breaks down separate pages. Problems arise as strange words where something else should be; in text only of course just text. 

5. Markup Validator validator.ww3.org/

6. Fancy word for code: check pages in html or xhtml. After going through it is valid for your language. Get an icon validating your accessibility with html version indicated. 

5. CSS (cascading style sheet): allows fancy presentations with colors, size etc. handled in this sheet will change style modifications throughout pages on a large site (e.g. color from blue to red) 

jigsaw.w3.org/css-validator/ also gives icon for verification of check. 

[Question: how is text only created? Programmer /designers must create—should be a version of the same web site; access should be built in rather than provided by a second accessible page). 

7. Bobby bobby.watchfire.com/bobby/html/en/index.jsp

Developed by cCenter for Applied Special Tech now owned by watchfire and no longer free/ 1 page online for 1 minute then a charge?? Will mark problems but not a good tool overall. 

8. Wave is better 

9. www.wave.webaim.org/index.jsp
10. Based on icons and a stoplight system: red icons mark things to fix; yellow to be looked at; green well. Also shows page sequencing for alternative formats. 

DO-IT provides links to these tools (at least most). 

Q & A: which tool is best?  

Most important things are not tested: most important meaningful alternative text for graphics. Tools cannot check for “meaning” Administration has to check for understanding without graphics.

Ex: in TX lottery web site. #1 thing numbers. They were in graphical rep as ping-pong ball. No graphics rep said “Ping-Pong ball, Ping-Pong ball . . . “no help with finding numbers. 
Tools are fallible. DO your own testing. You have to do user checks. Try keyboard only. Turn off sound and images. 

3 things cause trouble: can’t see images because. Of screenreader. Maybe can’t hear; maybe can’t use mouse. For keyboard, many alternatives. Everything should be available without mouse. 

Turn off these things in options on browser. 

Good browser to check in opera browser.   

Also use student. Get student with IT: sometimes the only way to get coop is to show them this is the way it happens these are the problems. 

Question: techless; disabling features. See Access IT handout.

Question: how to start reviewing pages in place? Start with highest traffic pages. Tech people accept this justification. Higher probability of students with disabilities or people with disabilities accessing high volume pages.

Question: only one column? Where? Left or right navigability. Left is expected. Right is for handedness. Bottom line: don’t worry. Controlled by setting tab index. You can number the sequence for system of pages. 

Question: What does it take for naïve person to make sure no mouse is needed? Using Dragon etc. 

Disconnect your mouse and see what happens. JAWS uses arrow keys like mouse. Most people use tab keys to move. You can control tab spots by assigning a number value. Developers would know how to do this. 

Formal ending.  

