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Materials were developed through research

Development process included input from students, faculty, and You the DSO

Main Characteristics of the program:

*Varied formats

*Flexibility

Customizability

Student focus

*Computer-based training

*ADS-Hosted Training

*Supplementary Units

Flexibility

*designed with the DSO in mind

*adjustable in length

*offers choice of components to meet faculty needs

Customizable

*Has a resource shelf (can put Q&As, definitions, forms – notice for instructors, etc.

Student Perspective

*Faculty understanding comes through interaction

*Students deliver the p power (student panel – or videos of students)

ASD Partners

*Receive a complimentary combination package

*Commit to trainings and evaluations

*Are part of the ASD Partner Network?
Offer university the software and database

55 partnering institution

*located throughout the US and for small schools to 4-year schools

Introduce panel:

· Susan Cowan, RN, MSM special needs coordinator Thiel College – Greenville, PA  - four year liberal arts, sciences and professional studies college – small school

Lisa Cooper – Coordinator. Of Office for Students with Disabilities – University of the Pacific

* Four Year University – located in Stockton, California – undergraduate and grad studies programs

Susie Dunn – ADA/AA/ Equity Coordinator – Southeast Community College

*2 yr community college located in Lincoln, Nebraska 

Format – Ask questions – some pre-presented

1. Participation in Training

2. * How do you get faculty to participate in training or using the web program?  
a. Use when professors or staff have questions – refer them to the training website so they will know where to look for other information

i. Have Deans contacts and help in gaining compliance with attendance at various workshops.

1. Have Directors in our offices or our supervisors to get excited about it so as to promote.  Also offer training to offer toward professional development training within the institution.

How have you customized the ASD program to make it more effective at your institution?

· 1 Panelist- Students previously had to go through various programs to get the support for various disabilities. Get the word out that there was a central office and where to go to find contact persons.

*Could use past writing/training that answered questions.

Panelist 3: Get the word out that the office existed and how to refer students to the office.  It was easy to customize (add your information).  Didn’t feel like writing brochures.  Information looks dynamic and highly professional.  Well linked site – easy for people to find what they were looking for.

Thought:  As more people are using the resource shelf, if they want to offer access to the information for others use – this site can offer the holding tank for others to link to.  Can attach to other site. 

Has faculty training made a difference at your institution? If so, how do you know?

*Increase in number of referrals…if difficulties with student testing will refer students to the DSS office.  Has been more consistency in use of forms and following p policies.  Not just accommodating students, but faculty requiring letter from the DSS office.

Panelist 2: Faculty becoming more innovating in how to create unique accommodations.

Panelist 3: In nursing program, person in charge had not been fully convinced of the need to accommodate students.  After training and viewing of a teleconference, the person in charge sent emails recommending the need to follow universal design methods.

+Audience member states that as a former graduate student in a disability support group, found that if you can educate some professors and get them to be a mole (advocate with their peers for the need to design instruction universally) – the guidelines and broader information can be promoted.

What do you believe are the relative advantages of:  Workshop-based training vs. computer-based training?

Focus placed on the fact that some methods of teaching simply help ALL students obtain what the instructor has to share.  ON-line training has been best received.

Panelist 2: Response to web program and survey has opened more personal dialog with DSS persons.

Panelist 3:  Exclusive on line training but some universal design workshops have been promoted and successful.  Can build credibility for your office.

Audience person who has used the program:  Each parts of training have advantages and disadvantages.  Both on-line and in-person training will reach different persons.

Hosting online training

When is it advantageous to host faculty training at your I institution?  Through ASD-Hosted?

One panelist: Some faculty had difficulties accessing the version posted on own web system.  Some persons couldn’t use one web service.  Especially, couldn’t access at home.

How do large and small institutions differ regarding training for faculty?

Training workshops set up through departments.  

One panelist said that Time was the factor not size of the university.

Online training helped.  Allowed persons to log in to do part of a training program and go back to finish later.

How do you bring student perspective into your training and how do ASD materials and formats help?

Panelist 1: Hard to get a group of students to go to faculty departments individually to discuss their difficulties.  Hear from a panel - members of the panel don’t feel under pressure.

How can a National Partner Network be helpful to all of us?

Back up persons to answer questions and use of system bulletin board to ask questions and get feed-back and support.

Panelist 2:  Yes, learn from others who are using the program.

Panelist 3:  Package is comprehensive in information included yet not too technical.  Research base helps add confidence and credibility to use of this tool.

Panelist:  Built into program is a checklist to help get ready to present a workshop.

Speaker thanks partners for their use of the network and helping to work through questions related to this training.

Can request a demonstration to see about playing with customization.  Go through without purchase and notice where you would add material to customize. Have others in power try as well.

Have a meeting at AHEAD to meet with others using the program.  Each school is able to determine which aspects to evaluate – Universal design, testing accommodations, etc.

The system has a report that is sent back to you the host to let you know who is going through the training and whether or not they have finished the training.

If a person taking the training has question, an email will be sent to you the host.

Also there is a static stand alone computer based training that is not customizable (CD).  But then will not have a guarantee that the CD is ever used.    

Thoughts for the future:

Could use having an online source to see how to write and administer student and faculty surveys.

Another plus for the program, this training online is a good way to reach adjunct faculty.

