AHEAD conference

Thursday 9am

Session on access for deaf and hard of hearing students

Issue of what can faculty in classes do in their teach to improve he situation for deaf and of hearing students. Received grants from the Dept. of Education to study the matter. The work is part of a large project called Class Act. One part of the project is the website which will be discussed today. We also have a week-long institute for faculty and do in-depth training for them. The secret is to put the faculty member in the shoes of the student in he classroom so we have experiential exercises for this purpose. We also offer some tools and we do site visits whereby we give faculty feedback and we also have opportunities for students to provide feedback. Most faculties are keener to have deaf students provide feedback than to hear from student service staff. They want to hear from them to learn how to become better teaches. Question from the floor: are these primarily students mainstreamed without interpreting and other support services. In RIT we have over 100 interpreters and we have faculty hired as support personnel for students. What we realized is that we cannot do it all with support services. Part of it is the interplay between faculty and student. When there is a breakdown between faculty and students and the students automatically assume it is a breakdown in the support services but in fact it is often a more general breakdown and hearing students also experience this. 

The process for website creation involved 6 to 8 persons including a programmer, graphic designer and three primary researchers with extensive reviews by faculty and support staff. There are video tapes of the website and this is a significant amount of work; they are captioned. The web site was shown and it was explained that the entire site could be turned into a text file. The contrast can be changed too. The principles are universal design are part of the site. The things that make students better teachers for deaf students also make them better teachers for all students. A top criticism is the pace of the instruction and that was a criticism of all students. Many of the instructional issues are not unique to deaf students. 

Faculty reaction was mixed to the process. At first there was low attendance at general sessions. Then we started working on a smaller scale, with one Department or College and identify the needs of the college and have students discuss their issues. Motivation rating increased. In the Faculty of Science the Dean stated that ratings of faculty who participated have higher ratings and these tended to be linked to increments. Question about the handouts is that they are imbedded in the sessions related to them but next RIT wants to create a list of them for easy downloading.

We have a lot of info on universal design and links to other sites about it because it is a major aspect of the web site.

Challenges are organized in four categories: Teaching, Communication, Support Services and Environment.

Issue of students identifying their hearing loss on the first day of class depends on the views and comfort level of the students. It depends on the focus of the class whether appropriate and it can be valuable depending on the nature of the discussion and the class.

Also have check list of working with interpreter, C-print, real-time as well as the top ten concerns of students. 

There is also a section on teachers’ perspectives. As we get more material we add more material and videos. Instructors may have been teaching for 2 years and know the content; now they are focusing on instructional approaches. 

We have an evaluation button that goes back to our evaluator of the website and project.

We have handouts for students, instructors and for consideration for curriculum design. Note that deaf and hard of hearing students needs time to read slides. We have developed a timer which helps faculty members to time themselves and slow down. 

We want to dss coordinators to offer outreach program summer institute and we are developing a leaders’ guide for this so you can offer this on your campus. There will be a separate website for these workshops.  
