AHEAD CONFERENCE

WED 4:45-6:15

W15: Creating Accessible Campus Services for Students with Disabilities

1. Discussion of handouts

2. 2. Need to Prepare: Discussion of how to assist the various offices on campus to serve students with disabilities

3. Funding: Recipient of Office of Postsecondary Education , US Dept. of Ed Grant since 1998 to develop project

4. Project goal: Improve education and career opportunities for SWD

5. Universal Design is a primary focus of all materials developed:

DO-IT Prof Project

DO-IT Admin Project

Performed lit reviews, focus groups and consulted with experts (including institutional partners who have been using materials) in the development of the two projects

Training Content focuses on legal issues, UID, accommodations and resources (both on and off campus)

6. Training Models:

*On-site overview-short/long: For those occasions when DSP’s are only given 10-15 minutes at a meeting to present

*On-site tailored content

*Video presentations

*E-mail and distance Ed
*Web-based learning

7. Student Services include the admissions, the library, housing, etc.

Consideration is given to planning and evaluations, facility and environment, staff, information resources, computers as well as events

8. Roles are impacted between student, student services and disabled student services in that DSP may coordinate accommodations, but can consult with other areas on how their services can be made accessible

9. Video Presentation: Equal Access – Campus Libraries that discuss how libraries can make themselves accessible to individuals (students, faculty, staff, etc) with disabilities including hearing, visual, mobility impairments or perhaps hidden disabilities such as learning disabilities. Access issues such as having adjustable height study desks; directional signs, adaptive technology to help make print material accessible as well as being able to access personal assistance such as retrieving books from a shelf or help with extending due date deadlines.

Commonly used adaptive technology includes wrist/forearm rests, screen magnification or reading software, Braille printers among others.

Keeping user needs in mind to maintain a user-center focused particularly as plans are made for future purchases, configuring layouts of computer labs or the compatibility of adaptive technology that is being acquired to interface with existing databases.

Include a clear statement regarding disability, what services are available and who/how to ask for assistance.

10. Getting Started:

· work with office that supports students with disabilities

*Include students with disabilities in the planning and evaluation process

*Consider wide range of abilities and disabilities

*Include statement in printed and web materials about requesting accommodations: have a procedure in place

*Use accessible facilities
*Train Staff

11. Partners in DO-IT Project 

Meryl Berstein/Johnson and Wales University – placement testing issue.

Her office worked with the admissions office to have a letter sent out to new students indicating that they have to identify their needs before they come on campus for placement tests.  This also helped in getting proper documentation on file in a timely manner.

Beatrice Awonlyi/Iowa State University – student activities issues.  She met with the central student government (undergrad and graduate) to provide information on how students with disabilities are not included in many of the activities.  They have implemented having accommodations statements on all student event publications.  Also disability services receives 5 cents of every dollar collected from student activity fees.

Pat Richter/Kutztown University:

Online training is a great way to get faculty to participate in needed training when they can’t seem to find the time to attend an in-person training. 25 participants the first time and 13 the second as well as those new faculty that are given.  Had an appreciation ceremony for faculty who participated as well as presenting them with certificates.

Rodney Pennamon/North Georgia College & State University: Collaboration is the key.  He began to collaborate with a graduate program (Physical Therapy) to complete projects related to ADA issues, developing a survey which ultimately resulted in a million dollars of physical improvements on campus.  Now there is an ADA committee on campus so that there is even more collaboration occurring on campus.

Pam Griffin/University of Minnesota, Duluth campus: Collaborated with the campus library to begin a committee that will result in changes such as providing training for all librarians, improve library’s physical access.

Linda Walter/Seton Hall University: Residence Life issues.  Seton Hall lost 3 freshmen in a fire four years ago, thus there residence life area has become fairly sophisticated for those with physical disabilities.  She was instrumental in getting a committee formed (Housing Residential Life Coalition) to look at how to plan for other types of needs students may have including disabilities that were not typical mobility issues such as students with cystic fibrosis, diabetes, etc.  A whole new avenue of access was opened by tapping the creativity of this new committee.

12. Interacting with the members of the audience:

· When will new video be available?  By the end of the year after all editing is done.

· Comment: Your videos are great because the individuals that appear in them are so natural.  The videos are interactive, and give me a good feeling because it doesn’t seem like the people in them are reading from a script.  Is there a lot of editing involved?  Yes, there is a bit of editing.  We also give the video participants some ideas about the issues to be discussed.  We do get some criticisms – for example there was a student with disabilities in video that said “you-know” quite bit but that was just the way she talked.  We have a group of individuals with disabilities who critique our videos that assist with conveying disabilities realistic.  Words like inspirational and heartwarming will never be used in a DO-IT video.

*Question for Pat:  how much time did it take for you to keep up with e-mails from faculty?  I didn’t officially keep track, but I tried to keep the length reasonable and within an 8-10 week time frame. 

Development time for distance education can be time consuming since you have to be fairly detailed.  A consultant was hired to do the hard part of the distance Ed course on DO-IT.  A good use for it is with new faculty at new faculty orientations.

Other stories from presenters:

*Always had priority class registration but now have priority housing registration for students with disabilities by meeting with housing department

*Using feedback from students to deal with attitudinal barriers that are evident on campus

*Student group: Access for ALL got together and sent out information to faculty and facilities manager about improving accessibility – later the students actual went out to meet with the individuals to offer suggestions and legal information.

*Awareness Week: Part of those activities included a student panel. Student voices have impact

Accessibility Surveys: Disseminate results to Provost’s and President’s Office.  Occupational Therapy students are required for one day to be out on campus in a wheelchair.

New students: Have a short orientation the day before classes start (1.5 hours) to provide information about where to get assistance with tutoring, schedule appointments for accommodations requests, etc.  Advertise that there will be refreshments.

Finally, what is in it for you?
1. Free Handouts: PDF copies are available on the website

2. 2. Accessible handout format is available as well (HTML format)

3. 3. A number of videos that address faculty, parents and students are available that can be run from your computer via real player; contact do-it for permission to download the accessible version to a CD; purchase the video for $25 each or combos at a discount

4. 4. Presentation materials that include sample scripts, overheads, training manuals, sample powerpoints and the Distance Education class

5. 5. Training for Student Services Offices is being developed in notebook format and will be disseminated upon completion

6. 6. What is contained in the Rooms on the DO-IT site: 

www.washington.edu/doit/
There are case studies with suggested solutions, references and resources, accommodation strategies for specific disabilities or activities, universal design information.  The various rooms target information from various perspectives including faculty, staff, administrators and students:

The Faculty Room

The Conference Room

The Board Room

The Student Lounge

We hope you got some good ideas from this session at least a couple of things that you can implement at your own campuses.  Now get out there and Do-IT.

Thank you.

