AHEAD CONFERENCE

4:45-6:1

University of Cambridge

Demo the importance of DET in achieving changes in attitudes, policy and practice.  In delivering this presentation we will be using the term disabled people because it is the term used in the UK

To set the picture: Cambridge has over 100 departments faculty and schools and has 31 independent colleges.  
Cambridge has 16,500 students, 11,600 undergraduates; 5,000 graduates.  17% from overseas from over 100 countries.  In 2002, 573 disclosed a disability... so everyone identifies a disability.  
Disability Resource Centre:

Is now 4 years old and aims:

To provide information, advice and support to students and staff with disability.

To provide information, advice and support for Colleges and Departments in supporting their disabled students and colleagues

To ensure that the University fulfills its duties under the new legislation

Role:

Involved in all aspects of disability: practical information and access to buildings, and best practice

Roles:

Demonstrating excellence by enabling participation, eliminating discrimination increasing awareness and supporting excellence in inclusive teaching and learning.

Staff:

Disability Adviser

Disability Equality Trainer

Disability Advisor (LD)

Disability Support Coordinator
Assistant Disability Support Coordinator

2 secretarial staff

DET (Disability Education Training)… is an underpinning of all other parts of DRC’s role because it provides a safe environment where people can ask questions and raise questions.

Disability Discrimination Act is new: 1995.  

Not to treat disabled people less favorably than non-disabled people without justification

The requirement to make reasonable adjustments to ensure that disabled students are not placed at a substantial disadvantage.

Disability Equity Training:

4 years old… new at that time.  Very exciting and challenging because it is so new.  The new law has empowered the training because it gives power to suggestions to be inclusive.  

What do we mean by disability equity training?  

-Equality not awareness: equip people to take action and explain why it is important

-Focused and specific: more specificity helps attendance

-Not experiential because it does not tell someone how to do something

-Based in social model- most training done by disabled people

-Supported by legislation, practical focus

-Aiming to create change in culture, which then changes hearts and minds… research suggests that we need flexibility and one model won’t fit all situations

How have we evolved?

-108 courses, 2300 participants

-Increase of 150 participants between first and fourth years… more academics than when the courses began.  In the first year, 8% were from an academic background, in the 4th year, 20%

Course delivery and structure:

Participative

Voluntary

Positive- reinforces existing knowledge

Practical

Supportive

They avoid the concept of guilt and negative messages… attempt to bring in humor.

Course delivery, ways the programs are delivered:

1. Via mainstream programmed… means they are delivered alongside the other staff development so is promoted equally to other programs.  This helps disability be seen as one of the mainstream topics.  Courses open to all.  Modeled after previous successful courses and designed after a review of evaluations.

2. 2.  via guest trainers: In addition to Kirsty’s courses, guests are invited to provide classes.  This helps bring in more people who are looking for diverse presenters  Also it allows for presenters with specific specialties and gives Kirsty time to attend to other duties  

3. 3.  Via special requests:  People request information on a specific topic.  These sessions can be tailored to a specific need, tailored, specific, participative, focused on practical issues rather than on teaching and learning.  These courses are well received, but still hard to set up.

No incentive for training... not mandatory.  In UK faculty are not trained in teaching... could be researchers.  In general, people come through word of mouth... a good reputation from previous presentations.

Audience member volunteered that sometimes people come depending on whose name is on the invitation… his president invited people to a training and they had a large audience because people came to be seen.

4. Via needs of new students:  This is part of the admissions process and sometimes could be last minute.  Sessions are usually group sessions with formats for developing ‘ground rules’ for how the student will participate.  Attendees leave with a paper which makes them feel comfortable going away with a list of things they should be doing.  The sessions are focused and supportive.

5. On-line… newest type of training. So far on student mental health, specific learning disabilities and disabilities.  Courses focus on teaching and learning.  The courses are offered through Blackboard (there are some access issues to Blackboard but it is a good start).  The course is one hour at any time of the day or night for 6 weeks with a variety of approaches.  The computer presentation suits more learning styles.

Challenges of work at Cambridge:

-Old institution…often access is limited (stairs)

-Lots of policies and procedures... is improving, people need training

-Lots of disparate parts

Short working week

Late requests from faculty wanting strategies on how to teach specific subjects to people with different disabilities at the last minute.

One frustration is that faculty don’t identify students who don’t have obvious disabilities so they don’t understand that they have a need for training… they think that they don’t have any disabled students in their classes/departments.

Largest population of students is LD; deaf students are increasing.  There is no alternative acceptance process for students with disabilities.

Evaluation of courses:

-evaluation form is completed after the presentations

- The evaluation forms are filed and reviewed each year to improve future courses.

-They are still looking for a better methodology for longer term reviews; 6 month follow-ups did not generate much data

Future plans:

Increase use of online technologies… some interactive opportunities

Work in departments to promote better policies and procedures

Review training needs

Support those who have attended the training to implement what they learned.

Training for disabled people... in assertiveness, etc.

Example of a session for librarians; course was called ‘Enhancing provision for disabled students in the library’.  Cambridge has over 100 libraries... the course has been delivered 5 times so far to over 76 attendees so it is one of the more popular courses.

Session Aims and Objectives:

-learned about the barriers that disabled library users encounter

Learn about best practices for communicating with disabled people

-gain an understanding of support available locally

-understand the requirements of Part 4 of the Disability Discrimination Act in relation to library users

-develop a plan for enhancing the services offered to disabled people

Session Plan:

Introductions, ground rules, housekeeping

Disabled Equality Quiz

Part 4- Disability Discrimination Act 1995

Action Planning

Policies, procedures and practices

Auxiliary Aides

Physical adjustments
Disability Equity Quiz:
Is it okay to ask someone what their specific impairment is? Or the nature of their disability? Or what happened to them?

Yes- Why?

No why?

Sometimes-When

This question gives Kirsty the opportunity to talk about systems for disclosure and why someone would need the answers to these questions.  

Number of people involved:

How many disabled people are there in the UK?

850,000

8,500,000

85,000

This question provides the opportunity to talk about types of disabilities (not everyone uses a wheelchair) and the difficulty of getting exact numbers.

What percentage of these people use wheelchairs?

.6%

6%

16%

Here attendees learn that people deserve access even if they don’t identify as disabled.  

When interacting with the following people, what should you bear in mind?

A wheelchair user

A deaf person

A person with a visual impairment

People really like this question because it helps them understand how to interact.  An opportunity to develop strategies to talk with people and that there are no absolute rules.

Name three pieces of equipment which you have that may be useful to a disabled student in the library.

People usually think of ramps, but they help them to think of other tools that are used by disabled people.

Please name a barrier for disabled library users in each of him following areas:

-oral and written communication

-assistive technology

-catalogue and online services

-staff attitudes and behavior
-internal physical access

-external physical access

-reader services

This question helps people to start applying concepts.

Please put the following categories in order of size, for the numbers of students in each group, at point of entry, at this university:

-Dyslexia

-Blind/partially sighted

-Deaf/hearing impaired

-Mental health difficulties

-Wheelchair users/mobility difficulties

-Unseen disabilities

-Two or more of the above disabilities
-Unspecified

-Asperger Syndrome/ASD

People are often surprised by what disabilities group exist and how many students are identified after they enter Cambridge.

Website:http://www.cam.ac.uk/cambuniv/disability/

Most possible suite comes from students with dyslexia.  

Audience question: What about training for academic advisors?  These people are part of the training.

Audience question:  Is the UK thinking about universal design?  Yes, but the term is not used… rather there are suggestions to help the disabled student that also help other students. Encouraging people to put things on the Web that can be downloaded by all students and making more use of electronic materials that are easy to use. Comment: ‘exclusive education’ in Dublin... when people focus education on the needs of the students with disabilities and end up excluding the other 495 students.  Now they are looking at “equality proofing’ to be sure that there is educational inclusion. 

Audience question: How do you alternative formats?  Braille: DRC; taping: colleges do it… everyone kicks in depending on the complexity of the need.  In general, DRC tries to be in a supportive role to teach faculty how to do things.

Cambridge- low drop out rate… many supports for all students to succeed.  Often this means that disabled students excel in the system.  Someone is hired to clean their rooms, etc.  

