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New online training program developed by NETAC (Northeast Technical Assistance Center), one of the PEPNet regional centers. 

Camden County College found that they were doing a lot of face-to-face note taker training. Putting it online would save a lot of time and energy. It also would benefit people at other institutions if it were available online.

Four modules included – intro, disability awareness, and note taking skills and professionalism in the classroom. Also note taker coordinator’s handbook.

This training maintains quality assurance, develops confidence in student, aids retention of note takers, and gives professional framework. 

Demonstrated welcome slide for online training. Gives explanation to student about training. Gives info about why students with disabilities are receiving services like note taking (laws). Training developed primarily for note takers who work with students who are deaf or hard of hearing, but can be used by note takers for students with other disabilities. Includes specific terminology. 

One section of the training addresses how to take good notes (understanding information and recording it in a clear manner). Having appropriate equipment and supplies is also important. Note takers need to pay attention to clues and tips that the teacher gives to indicate what’s important. Training also addresses issues such as legibility, spelling, abbreviations, formatting styles (outline, paragraph, columns), page formatting (headings, margins, white space), formatting strategies (topic headings, emphasize with underlines-bigger letters-darker print, complete sentences, indicate speakers, define vocabulary, box formulas and results), and cleaning up notes at the end of class. Recognizing signal words, using charts and diagrams (labeled and clear), and including references are other important skills. Cleaning up notes includes checking spelling, note important information; add key concepts to 2 and 3 column notes, etc. 

Another section of the training addresses the note taker as a professional. This includes responsibility areas such as attendance, back-up, etc. They may feel role conflicts between being a student or a note taker, and the training gives examples to help clarify their role. IT includes strategies for communicating with students who are deaf or hard of hearing, establishing a good working relationship, and collaborating with faculty. A note taker code of ethics is included. 

A module quiz is included after each section, and an overall test appears at the end of the training. 

The first module includes open space that can be used to expand the disability awareness section to include other disability issues and understanding.

The website is available at http://netac.rit.edu.

Note taker coordinator handbook includes lots of good information that can be shared with others. The trainers recommend using a daily cover sheet that includes important information, homework assignments, room changes, announcements, abbreviations used, etc.  

Training lasts about 90 minutes. After the training is successfully completed, a certificate can be printed. It doesn’t need to be completed in one sitting. 

This project was a collaborative activity among the Northeast Technical   Assistance Center (NETAC), Camden County College, and the National Technical Institute for the Deaf (NTID) at the Rochester Institute of Technology (RIT). 

Questions from the audience: Do you have paid note takers?

Answer: it varies depending on the institution. Some may provide hourly pay, others give a stipend, and some are entirely volunteer. The note taker handbook gives other suggestions for incentives. 

Question: what about confidentiality if the student does not want to reveal who s/he is?

Answer: there are several ways to do this, including bringing the notes to the DSS or learning assistance office. Some schools encourage including the name so note taker may interact more with student. NTID scans notes (handwritten) and uploads them to the web for students to use. They’re also piloting a note taking approach that uses a tablet PC that can be uploaded directly to the web.

Question: what about having an “A” student as a note taker – is that an unfair advantage?

Answer: training recommends looking for “B” student in major area. It wouldn’t be giving the student a leg up because it’s just providing access. 

Question: what about doing training when we use alphasmart use (electronic), how do we modify training? Should we project it?

Answer: use the training any way that works for you!

Question: Is the student note takers also enrolled in the class?

Answer: it depends. Basic skills classes wouldn’t work well this way, nor would some of the hands-on computer classes. 

The rest of the session involved hands-on experience for the workshop participants. 

