Been There, Done That!

… Bonnie … Dennis … Floyd … in the late summer and early fall of 1999, Eastern North Carolina was Hurricane alley.  When Floyd came ashore on September 16, 1999, we simply couldn’t handle the 20 inches of rain that came with it.  As the water started to rise on the 17th, all but non-essential personnel were told to leave the campus of East Carolina University.  When classes resumed, two weeks later, 2,500 students, faculty and staff who lived along the Tar River had lost everything.  In the region, the estimated cost to rebuild was $6 million and tragically, 47 people lost their lives.   On campus, the immediate focus was making sure that members of the university community could obtain the assistance necessary to get their lives back on track as quickly as possible.  The area mobilized and provided assistance in the form of food, water, clothing and shelter.  Once the water receded, the area began the task of cleaning and rebuilding.  

While in no way comparable to the devastation of Katrina, Floyd did provide the area the opportunity to look at how disaster effects what we do on a daily basis.  From the Disability Services office standpoint, we became much more focused on assessing what the individual, in front of me at this moment, given what they have been through, needs from me as a service provider.  Whether or not a student had proper documentation or the testing accommodation form in on time became of little concern.   Questions we found ourselves addressing included: Do you have the medication you need? Is there accessible alternative housing available? Is your personal care attendant still available to provide you with service?  Do you need financial assistance?  There inevitably will be times when sticking to the policies and procedures manual will just not make any sense. 

Difficult times often bring out the best in us; students affected by this tragedy will need your resourcefulness, creativity, flexibility and most of all compassion.  
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