Serving the WHOLE Student

Thank you for including me among those whom you are polling for points to consider in serving students displaced by the recent hurricane catastrophe.  My thoughts are basic and simple in the name of serving the whole person with a disability who comes to our OSD door.

The student may be "returning home to family, relatives and friends" and, indeed, even to our campuses and programs.  The student may be from one of the stricken areas and temporarily or permanently displaced.  The student may be coming to our OSD door because that has previously been a place of welcome and security and support.  Whatever the case, the student has survived untold turmoil and is in need of more than the usual outreach and assistance.

-Campus and community networking:  We need to be familiar with campus and community resources to address food, shelter, medical, financial, housing, counseling, spiritual and other fundamental needs of hurricane survivors.  Additionally, communication and transportation concerns need to be attended to.

-Counseling for "disaster survivors":  There is an initial and long-term need for meaningful support of persons.  It will be a long and difficult period of grieving over many losses.

 -Course load:  Encourage or "give permission to the student to carry a lighter than usual load.  He or she is already carrying at least three or more credits of "transition from trauma," which is a priority load that cannot be ignored or minimized. 

-OSD Flexibility:  We will need to exercise our best professional judgment and tap our tangible and intangible resources in all areas such as disability documentation, extended equipment loan, special advocacy with offices such as housing, parking, paratransit services, vocational rehabilitation, medical services, etc. 

Social justice:  We should initiate or join others in efforts to bring immediate and long-term relief to survivors whose lives have been permanently altered by the hurricane and its unspeakable aftermath.  Their losses are incalculably profound and all-encompassing.  Their grief and pain and anger defy description and empathy.  We must all rise out of our petty silos and embrace the sorrow, giving what we can to their aid and comfort and, if possible, recovery.

-Lessons for us all:  Among other lessons, this is a wake up call for better emergency preparedness, emergency evacuation, and post-disaster survival.  We have much to do.  We have much to be thankful for.
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