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WELCOME TO THE SHERATON

Dear Guest:

Set your bags down. Hang up your jacket. Kick off your shoes. You're at Sheraton now. And we'd like to invite you to just be yourself.

So if that means keeping the familiar routine of weights and treadmill, we have a fitness center for you just steps away. If you're looking to relax, unwind or have a good time, our lobby lounge is the perfect spot after a meeting or before a night out. Whenever you're hungry, just say something! We'd be happy to send dinner up to your room or hold a seat for you at our own Daily Grill restaurant. And because we know the good spots in town, we can help you get a table at a local favorite as well.

Maybe you're joining us for work, or for pleasure. Or perhaps a little of both ... no matter what brings you here, we hope you fee! welcome and at ease. And we think you'll find it a little different at Sheraton. Because you don't just stay here. You belong.

Sincerely,

Matt Van Der Peet

General Manager

Emergency procedures

For your safety and protection, the Sheraton Seattle Hotel is equipped with the latest in fire protection systems. Please take a moment to review the following page regarding fire safety,
We also recommend that you review the emergency evacuation procedures located on the back of your door. If you have any questions regarding our procedures, please contact the front desk.

WHEN YOU CHECK IN, please do the following:

· Locate the nearest fire exits.

· Count and remember the number of doors between the exits and your door.

· Open exit doors and examine the staircase layout.

· Locate the nearest alarm pull station and fire extinguisher.

INSPECT YOUR ROOM

· Study the layout of your room and determine anything that might help or hinder possible emergency exiting.

· Read all fire emergency information provided, including the layout on the back of the door.

· Always keep your room key handy near your bed.

We hope that these procedures will contribute to your comfort and well-being during your stay at our hotel.

Emergency procedures

EVACUATION PLAN

Please be prepared. Know the location of stairway exits and fire alarms. IN CASE OF FIRE, DO NOT USE ELEVATORS.

If you discover fire or smoke inside your room

· Call the fire department (9-911) and give them your location (Sheraton Seattle Hotel, 1400 Sixth Ave.).

· Call the hotel operator (0).

· Take your room key card or key, exit the room and close the door behind you.

· Alert others in the area.

· Activate the nearest fire alarm.

· Walk to the nearest stairway (DO NOT USE THE ELEVATOR) and EXIT THE BUILDING.

· If smoke is present, stay low.

IF YOU ARE ORDERED TO EVACUATE YOUR ROOM

EXIT WITH CAUTION. Feel the door. If the door is NOT HOT, open it slightly and look in both directions for the nearest exit sign.

· Take your room key card or key, exit the room and close the door behind you.

· If smoke is present, stay low.

· Walk to the nearest stairway (DO NOT USE THE ELEVATOR) and EXIT THE BUILDING.

If you are ordered to evacuate your room and the door is hot, DO NOT OPEN IT

· Call the fire department (9-911) and state your location.

· Call the hotel operator (0).

· Stuff wet towels or clothes under the door and in air vents to keep out smoke and fumes.

· Remain calm and wait for further instructions. If you cannot exit, your room is the safest place to be.

· If you think you need to open a window for air and you are above the ground floor, avoid breaking the window because you may need to close it to keep smoke out later.

Security instructions

Your safety and the security of your personal property are of the utmost concern to those of us who welcome you as a guest. We urge you to take advantage of the following suggestions:

· Safeguard your room key as you would your residence key.

· If your room key is lost or stolen, report it to the front desk immediately.

· Lock your door from the inside while occupying the room.

· Use the safety latch.

· Be sure the guestroom door is locked and secure any openings to balconies or patios before retiring or leaving the room.

· Never admit repairmen without checking with management.

· Never admit persons with unsolicited deliveries.

· Do not keep valuables in the room. Safety deposit boxes are available free of charge at the front desk.

'• Do not leave valuables inside parked vehicles.

· Do not discuss plans for staying away from the hotel in front of strangers.

· Do not leave your luggage unattended while checking in or out.

· Do not leave your key in the room.

· If you notice anything of a suspicious or alarming nature, or have need of any special assistance, please contact the management.

Our guest services team is standing by, ready to serve you.

We guarantee an immediate response to your question or requests.

If you need any assistance, please dial "0".

For airlines, please contact guest services for assistance. Touch 0.

AIRPORT TRANSPORTATION

Transportation to the airport is available through the Gray Line Airport Express shuttle service. Please see guest services for schedule and fees. Touch 0.

ARRIVAL & DEPARTURE

Check-in time is 3:00 pm and check-out time is 12:00 noon. ARTWORK

The Sheraton Seattle Hotel features original signed Dale Chihuly artwork in each of our Pike St. Tower guestrooms. This collection is the first installation of two-dimensional art by Chihuly in any hotel. Each room showcases a selection of art including original lithographs or woodblocks, signed and numbered by Chihuly. Chihuly created 20 new full-color lithographs and 35 different woodblock prints depicting various glass sculptures, including Baskets, Venetians, Venetian Ikebanas, Navajo Cylinders, Soft Cylinders, Persian Sets and Seaforms. In addition, each of the Sheraton's guest bathrooms has one photographic image taken from a portfolio entitled "Chihuly Over Venice, Nuutajarvi, Hnland: Part 1, June 1995. Should you be interested in purchasing Chihuly art, as represented in our guestrooms, please contact our executive office. Touch 5101.

ATM

Available in our lobby near our Gift Shop and in our Business Center, located on the second floor.

AUDIO/VISUAL SERVICE

Available through Presentation Services at extension 5710, or please contact guest services for assistance. Touch 0,

BAR-LOBBY LOUNGE

The perfect meeting place. Our lobby lounge is located on the obby level and serves light snacks and cocktails all evening.

BUSINESS SERVICES

Our business center is located on the second floor for various business services, including typing, photocopying, translating, transcribing, messages, and ATM. A twenty-four hour self-help area is also available and equipped with computers and copiers Please access with your guest room key. 
Touch 5772.

CATERING AND MEETING SERVICES

Please contact sales and marketing for additional information.

Touch 5129.

COFFEE SHOP / IN SHORT ORDER

Get your day started with a latte from In Short Order, our "grab and go" located next to the fireside lobby. Choose from a variety of pre-made sandwiches, salads, and snacks—perfect for refueling while you're on the run. Touch 5300.

DOCTOR/DENTIST
A list of local professionals is available at the concierge desk.                         
Touch 5207.



DO NOT DISTURB

By utilizing your "Do Not Disturb" sign, our housekeeping staff will honor your request. For housekeeping service prior to 4:30 pm, or if you need supplies or towels replenished later, please contact guest services. Please note, we reserve the right to inspect your guestroom daily. 
Touch 0.

EMERGENCIES

Please contact guest services. Touch 3333. FACSIMILE

Fax service is available through the business center.

Any incoming faxes will be delivered to your room. Hotel fax

number is (206) 621 -8441.

FITNESS CENTER

Located on the 35th floor in our Pike St. Tower and includes an exercise room, Jacuzzi and pool. Open 5:30 am to 11:00 pm daily.

FLORAL

Our exclusive in-house floral department provides exceptional floral services to our guests. Consultations are available for special orders such as weddings, anniversaries, birthdays or any situation calling for floral services. Floral deliveries within the greater Seattle metropolitan area are available with advance notice. Touch 5766.

GIFT SHOP

Our lobby level Gift Shop carries a line of fine quality convenience items, souvenirs and reading materials. Open 7:00 am to 10:00 pm daily.

GOLF

There are many fine courses available to play in the Seattle area. Please contact the concierge desk for more information. Touch 5207.

HAIR STYLIST

A list of local salons is available at the concierge desk. Touch 5207.

HOUSEKEEPING SERVICES

Please contact guest services for any additional items or services. Touch 0.
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Sheraton
LAUNDRY

Same-day service is available daily. Items must be turned in to the bell desk by 9:00 am, and will be returned the same day by 6:00 pm. For pick-up, please contact guest services. Touch 0.

LOST & FOUND

To report or claim lost or misplaced articles, please contact guest services.

LUGGAGE SERVICE

Simply press the guest service button on your phone or touch 0. MAIL AND MESSAGE SERVICE

Courier service and express mail can be sent through our business center. Messages will be delivered to your room daily. After hours, please contact guest services. Touch 0.

MAINTENANCE

Please contact guest services. Touch 0.

MASSAGE AND SPA TREATMENTS Let our concierge team book a relaxing retreat at any one of Seattle's numerous local spas, or contact a local professional to provide in-room massage and spa services. Touch 5207.

MOVIES

Pay-per-view movies are available. Please follow the instructions on your television screen.

NOTARY PUBLIC

To have any document notarized, please contact our concierge team. Touch 5207.

PACKAGES/SHIPPING & RECEIVING

Call guest services for information on incoming or outgoing

packages. Touch 0,

POOL

Located in the Fitness Club on the 35th floor of our Pike St. Tower Towels are provided for your convenience.

PRINTING SERVICES

A self-service copy center, fax machine and computer are available for your use 24 hours per day located in our Business Center on the second floor. You may also connect with our TurboNet High-Speed Internet without logging in to print documents at the front desk within one hour. Charges apply. Visit our Link@Sheraton powered by Microsoft in our lobby. For additional information, contact guest services. Touch 0.

RESTAURANT

Modeled after the great American grill on the 1930's, Daily Grill features certified angus beef steaks and chops, fresh seafood, classic cobb and caesar salads and traditional grill favorites such as our signature chicken pot pie and meatloaf with mashed potatoes, as well as not-to-be-missed homestyle desserts. Daily Grill also boasts an extensive wine list, and the best martini in town. Serving Breakfast, Lunch and Dinner. Open 6:00 am to 11:00 pm daily.

ROOM SERVICE

Featuring breakfast, lunch and dinner selections from the Daily Grill, 6:00 am to 11:00 pm daily. Touch 5191

SAFE DEPOSIT BOXES

We strongly recommend the use of our hotel's safe deposit boxes for your valuables. We are happy to offer this service free of charge at our front desk. Safes are also provided in your guest room closet. The hotel cannot assume responsibility for cash or valuables left in guestrooms.



SHOE SHINE

Services are available through our laundry service daily. Items turned into our bell desk by 9:00 am will be returned the same day 
Sheraton

by 6:00 pm. For pick-up, please contact-guest services. Touch 0.

SMOKE-FREE HOTEL

Sheraton Seattle Hotel is a non-smoking hotel. Please be advised that this includes: guestrooms, all indoor public areas and the restaurant/lounge. Please contact guest services for the most convenient smoking location. A minimum $200.00 cleaning fee will be charged for removing smoke residue in your guestroom. Thank you for you r cooperation.

TAXI & LIMOUSINE

Please contact guest services for further information. Touch 0. 
TURNDOWN SERVICE - Is available upon request, please contact guest services. Touch 0.

WAKE-UP CALLS

Our rooms are equipped with individual clock radios. If you prefer a Wake-up call, please contact guest services. Touch 0.

WIRELESS INTERNET

Available in our lobby areas, just bring your laptop!

Checking out

Thank you for choosing Sheraton.

VIDEO CHECK-OUT (DAY OF CONFIRMED DEPARTURE) For instructions, please refer to the video services information on the television screen in your guestroom. Our video service also makes it easy to review your account at any time during your stay.

EXPRESS CHECK-OUT

The Sheraton Seattle Hotel will slip your current bill under your guestroom door by 6:00 am on your day of departure. All you need to do is drop your key at the front desk.

We hope you have enjoyed your stay and look forward to seeing you again. At Sheraton, we are constantly looking for ways to better take care of you.
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Points of local interest

We want you to enjoy every minute of your stay with us. So, if you have any questions or need suggestions, call our our concierge desk. Touch 5207.

ABOUT SEATTLE

There is an element of magic particular to Seattle, which is why her nickname, the Emerald City, befits more than her lush surroundings. Here, commuters ferry to work, leaving islands of tranquility for days of cosmopolitan hustle and bustle, yet her people exude the charm of a more civil age. Strangers still say "good morning," and walking is the preferred mode of transportation, as the city is best explored at a leisurely pace.

Few other American cities can offer such a rich diversity of past and present, mingling wit and international yet homegrown flavors, all set against a backdrop of unparalleled natural beauty. Sparkling in her setting of mountains, lakes, oceans and beaches, the Emerald City truly is the gem of
the Northwest. The doorway to discovery stands just beyond the lobby of the Sheraton Seattle Hotel.

TO MARKET, TO MARKET

Just a short walk from the Sheraton, Pike Place Market, known locally as "The Market," remains one of the last open-air farmers markets in the nation. Adventurous souls will arrive around 9:00 am, when the international cafes and markets are just rolling back their awnings. As local farmers busily arrange fresh produce from around the region, the seafood merchants lay out delicacies newly arrived from the morning boats. There is a timeless quality to this hour of history, recreated from the era when the neighborhood shopkeepers, artisans and grocers were the backbone of commerce. Relax over an espresso and watch the scene unfold into a lively celebration. It happens daily until 5:00 pm, but it's a once-in-a-lifetime experience.

AROUND THE WORLD IN A BLOCK

Just a short cab ride from the Sheraton Seattle Hotel is the International District, where some of Seattle's best cuisine originates.

It is also home and workplace for much of the city's Asian community and boasts the best traditional and not-so-traditional preparations of Asian foods:

Chinese, Vietnamese and Thai, nearly impossible to find on the West Coast with the exceptions of San Francisco and Los Angeles.

How about some jazz for dessert? Hop in a cab and in minutes you are in historic Pioneer Square. Quite sedate by day, Pioneer Square holds the promise of a memorable evening, with a number of cafes, pubs, music, and comedy clubs.

Expect the unexpected. Prepare to meet some locals; the atmosphere is gregarious. During the day, wander the cobblestone streets and lose yourself in the nook of an old bookstore, antique store, or art gallery. After the Great Fire of 1889 destroyed most of the original downtown, an ambitious rebuilding project created the existing structures that now stand above the old. You can even explore the Seattle Underground City, an intriguing and informative side tour.

Other points of interest sit within sight of Pioneer Square - Safeco Field, home of Major League Baseball's Seattle Mariners, and Qwest Field, the new Seahawk football stadium.

WATER, WATER, EVERYWHERE

At the Central Waterfront, commercial vessels share slips with small excursion craft, and waterfront dining beckons the hardiest of pragmatists. Here, shops of native Northwest art occupy the old wharves and warehouses. The Seattle Aquarium is a captivating diversion for children of all ages. In the Aquarium's domed room, you will see what Seattle looks like to Puget Sound salmon and octopi from the natural depths. Victoria Clipper ships depart daily from the waterfront for trips to historic British Columbia, Canada.

MUSEUMS

Seattle is home to many award - winning museums including, The Seattle Art Museum and its newly opened Olympic Sculpture Park.

FROM RAGS TO RICHES

World-class shopping is just outside our doors! H & M sits on one corner, Niketown on the other, and just about anything else you could ask for is a short walk away. Nordstrom's flagship store and Macy's continue to dazzle locals and visitors alike. Inside you will find some of the finest stores in the country: Tiffany & Co., Max Mara, Williams-Sonoma, Cartier and Helly Hansen, to name just a few. Around the corner you will find the largest (and most stylish) Banana Republic store, Barney's of New York, Escada, and Goldfarb Jewlers. Up the street, Westlake Mall offers a great mix of local and national shops. For local crafts, gourmet treats, and the best in local produce and fresh seafood, visit the Pike Place Farmers Market. You

can even have fresh salmon or crab packed and shipped anywhere in the country! If you are in search of outdoor gear, check out the Patagonia store, Northface or the local favorite, R.E.I. Inside test your rain gear in a special shower stall before you buy! After a full day of shopping, several European-style spas offer treatments for weary feet and a great selection of wonderful products for body and bath.

THE CENTER OF ATTENTION

In 1962, The World's Fair gave Seattle the occasion for her most recognized landmark, the Space Needle. Perched 600 feet above the Seattle Center's sprawling 72 acres, a Space Needle inspection affords a 360-degree view of the entire Puget Sound.

Back on solid ground, there is a large selection of performing arts to patronize. The Pacific Northwest Ballet, Seattle Opera, Seattle Repertory Theatre, Intiman Theatre and Experience Music Project have performance halls on the Seattle Center grounds. Within walking distance of the hotel, you will find award-winning musicals at the Fifth Avenue Theatre and Paramount Theatre. The incredible Benaroya Hall is home to the Seattle Symphony and guest artists from around the world. Seattle also has a very impressive number of museums and galleries. With the Seattle Art Museum, Asian Art Museum and Volunteer Park, Frye Gallery, Museum of Flight and Maritime History Museum, there is something for everyone.

We have not covered everything, so we invite you to ask our concierge for any recommendations, directions or activities that we may arrange for you. Of course, you are welcome to invent your own, and with this as a guide, you are already off to a good start.

Emergency and Other Services

Medical Emergencies

If a medical emergency occurs while you are at the Washington State Convention & Trade Center, please contact the Security Control office immediately. Security Control can be contacted by dialing extension 5127 from any house phone located in the facility. You may also call direct from a cell phone by dialing (206) 694-5127. In addition, there are red "hot line" phones located throughout the facility that will connect you directly to the security department. You can also ask any uniformed WSCTC employee with a radio to assist you.

Contacting Security Control will greatly minimize response time in the event an emergency medical unit has to be dispatched to the Convention Center. Security officers can lead emergency response directly to the individual in need, saving critical minutes. For this reason, WSCTC requests that guests NOT contact 911 directly when possible.

Seattle Fire Department

When away from the convention center you can reach the Seattle Fire Department at these numbers in the event of a fire, medical emergency, or other disaster

• Emergency:
9-1-1

Non Emergency 206-386-1400

Seattle Police Department

If situation occurs that requires SPD response while you are away from the convention center, call the numbers below to reach the Seattle Police Department.

· Emergency:
9-1-1

· TDD:
206-461-3219

· Crisis Clinic, 24-Hour
206-461-3222

· Non-Emergency:
206-625-5011

Hospitals and Clinics

There are numerous hospitals and clinics available to you in the Seattle area. All of the hospitals and clinics listed below are less than five miles from the Convention Center.

Virginia Mason 206-223-6600
In addition to its hospital, Virginia Mason has a regional network of neighborhood clinics. Both Virginia Mason Hospital and the Virginia Mason Seattle Main Clinic are located less than a mile from the Convention Center. The web site for Virginia Mason Hospital contains information about the hospital and the Virginia Mason Main Clinic, and it can be accessed at:

http://www.virginiamason.org/default.asp.

You can easily reach Virginia Mason using public transportation. All of Metro Transit's buses are wheelchair-accessible and have either lifts or ramps.

· Metro bus line number 2 stops on Seneca Street where the hospital is located.

· Metro bus line number 12 stops on Madison Street, one block south of the medical center.

Swedish Medical Center - 206-386-6000
The Swedish Medical Center/First Hill Campus is located about a mile from the Convention Center and approximately one-half mile east of Interstate 5 (from the James Street exit). Discharge instructions in large print and other languages and TTY for the hearing impaired are available at the Swedish Medical Center/First Hill Campus location.

Pharmacies

Seattle contains an abundance of pharmacies. The pharmacies listed below are close to the Convention Center and the hosting hotels.

Bartell Drug Stores - 206-284-1353
Bartell Drug Stores has a number of locations near the Convention Center. Its Queen Anne store and pharmacy, located less than two miles from the Convention Center, stays open continuously.

Rite Aid Pharmacy - 206-223-0512
Rite Aid is located in The Pike Street Market on 4 and Pike, one block south of Macy's and less than one-half mile from the Convention Center.

Medical Supplies

If you need medical supplies while you are in the Seattle area, you can contact the following medical suppliers for assistance.

Choice Medical Supplies - 206-329-1668 or 1-800-456-3500 (toll-free)
Choice Medical Supplies' retail store and showroom is located less than a mile away from the Convention Center.

Soundview Medical Supply - 206-286-7665 or 1 -800-845-4925 (toll-free)
Soundview Medical Supply provides medical supplies for home health care, with a specialty in medical supplies for seniors. Soundview is located about one and a half miles away from the Conference Center.

Wheelchair and Scooter Rental

Access Medical Equipment and Ability Connection can provide you with wheelchair and scooter rental services, including storing scooters for drop off and pick up.

Access Medical Equipment - 206-365-7700
Access Medical Equipment rents manual and powered wheelchairs, transport chairs, and scooters. They can deliver and pick up the equipment.

Ability Connection - 206-789-9532 or 1-888-323-9777 (toll-free)
Ability Connection rents medical equipment, including non-powered and powered wheelchairs. Ability Connection will deliver and pick up the equipment.

Equipment Repair

Equipment repair is available through Morse Medical and Omega Medical Mechtronics.

Morse Medical - 206-232-3766
Morse Medical can pick up and deliver equipment to be repaired. They are approximately six miles from the Convention Center.

Veterinary Care

If your dog requires veterinary care during the time that you are in the Seattle are, Broadway Veterinary Hospital and Capitol Hill Animal Clinic is close to the Convention Center and the hosting hotels. Animal Critical Care and Emergency Services can help you if your dog requires a 24-hour emergency care veterinary clinic.

Broadway Veterinary Hospital

Broadway Veterinary Hospital charges $49.00 for an office visit, which includes a $6.00 set-up fee. However, Broadway offers a 50 percent discount for service dogs. Broadway's office is less than 2 miles from the Convention Center.

24-Hour Emergency Veterinary Clinic

ACCES (Animal Critical Care and Emergency Service) provides 24-hour emergency veterinary care. To better serve you, ACCES requests that you call them prior to coming to their office. ACCES is located less than eight miles from the Convention Center.

Animal Critical Care & Emergency Services Information

206-364-1660

EMERGENCY INFORMATION

MEDICAL EMERGENCIES

In the event of a medical emergency, please contact Security Control immediately. Secu rity Control can be contacted by dialing extension 5127 from any house phone, picking up any red "hot line" phones located around the facility or contacting any uniformed WSCTC personnel (including your Event Manager).

Contacting Security Control will greatly minimize response time in the event an emergency medical unit has to be dispatched to the Convention Center. Security personnel can quickly assess the situation, dial 911 and lead emergency personnel directly to the individual in need, saving precious minutes. For this reason, WSCTC requests that our clients and guests NOT dial 911 directly.

ALARMS

SOUTH FACILITY

In the unlikely event an alarm is activated, a loud klaxon-type horn will be heard in the affected areas. This will be followed immediately by an announcem ent stating that security officer has been dispatched to the area to investigate and requesting you to please stand by for further information.

The horn will continue to be heard in the background, but at a lower sound level allowing event activity to proceed. Once the security officer has located and determined the cause for the alarm, another announcement will be made giving instructions or, as in most cases, stating that it was a false alarm.

While in the alarm condition, any doors that are magnetically held open will close automatically. These doors are primarily located on the 6th floor. The elevators will recall to the bottom levels and remain inoperative until resets. The escalators will continue to operate.

NORTH FACILITY

If an alarm is activated in the North Exhibit Halls (including 4D, the pedestrian bridge) or any of the North Lobby space, a series of three short alarm tomes will be heard, followed by a brief pause, with this sequence repeating throughout the activation in the affected areas. The strobe lights on the walls will also be activated. All occupants of the affected areas should immediately proceed to the nearest exit and leave the facility.

During any alarm activation both escalators and elevators in the North Lobby space will become inoperative and cannot be used for evacuation purposes. If the activation is caused by a false alarm, our staff will notify all guests that the building is safe to re-enter. Entrance is gained through the appropriate doors for your event.

In either facility, total time elapsed from the time the alarm first sounds to the time everything is reset and back to normal will be approximately 15 minutes. This is a result of the Seattle Fire Department's requirement to physically inspect the area of the alarm, and very that no hazard exists. When this has occurred, permission will be given to clear the alarm.

AED LOCATIONS

2 N Lobby
On post nearest Red Phone

4A
Next to East wall fire hose cabinet

4B
Next to West wall fire hose cabinet

4C
Next to house phone and pay phones

4E
South Wall

4F
East Wall

N Truck Corridor
Outside N First Aid Office

4 N Lobby
On East post near fire extinguisher

498
First Aid Office

6A
Next to East wall fire hose cabinet

6B
Next to North wall fire hose cabinet

6C
Next to West wall fire hose cabinet

6E
Next to West wall fire hose cabinet

699
First Aid Office

Security Control
East Wall

800 Pike
Second Floor First Aid Room off of main stairs

FIRST AID OFFICE LOCATIONS

South Lobby

699 (Near room 602)

Truck Hall north of 4EF

See your Event Manager for the location assigned for your show.

MEDICAL EMERGENCY
In the event of a medical emergency at the Sheraton Seattle, dial 3333.

The Sheraton Seattle Hotel is located at 1400 Sixth Avenue Seattle, WA 98101 on the corner of Sixth Avenue and Pike street.

Nearest Hospital:

Virginia Mason Clinic 1100 Ninth Avenue Seattle, WA 98101 Local Emergencies (Voice & TDD/TTY)} 911 General Information: 206-223-6600 Emergency: 206-583-6433 /1-888-862-2737

Distance from Hotel:
0.5 miles        Approximate Travel Time:
3 Minutes

Nearest Police Station: West Precinct 810 Virginia Street Seattle, WA 98101 Local Emergencies (Voice & TDD/TTY)} 911 Local Non-Emergencies: 206-615-1999

Distance from Hotel:
0.5 miles       Approximate Travel Time:
3 Minutes

Nearest Fire Station: Seattle Fire Department 301 Second Avenue South Seattle, WA 98104 Local Emergencies (Voice & TDD/TTY)} 911 Local Non-Emergencies: 206-386-1400

Distance From Hotel:
1.2 miles       Approximate Travel Time:
8 Minutes

Fire Protection

· Fire Panel is monitored by Engineering 24hrs a day, 7 days a week.

· Fire Panel has automatic link to local Fire Department.

· Sprinkler system throughout entire Hotel (guest rooms, hallways, meeting rooms, public areas).

· Hard wired smoke detectors throughout entire Hotel (hallways, meeting rooms, public areas).

· Portable fire extinguishers, (at marked locations)

· Fire alarms, visual fire alarms (strobes) located throughout entire building.

· Elevator recall activation for fire alarms, (descends to a safe floor)

· Automatic fire doors in hallways that close in the event of a fire. ♦> Hotel conforms to local/state fire and safety laws.

· Hotel complies with Hotel & Motel Fire Safety Act.

Evacuation

· Walkways and signs are well lit and free from obstacles.

· Emergency escape routes are posted on every guest room door.

· All stairwells are free from obstacles. All stairwell & exit signs are well lit.

· The hotel utilizes a Public Address (PA) System to communicate to all areas of hotel in an emergency.

· Hotel has written Emergency Evacuation Plan.

· Hotel staff trained annually in Emergency Procedures.

· Evacuation drills are conducted annually with hotel staff.

· Hotel is equipped with an emergency power generator for back-up lighting.

· All stairways and elevators are equipped with Braille signage.

Guest Room Safety/Security Features

· All guest room doors are equipped with an electronic locking device.

· All guest room doors are equipped with peephole viewers.

· All guest room doors are equipped with a 1-inch deadbolt lock.

· All guest room doors are equipped with a secondary locking device - latch.

· All guest room doors automatically lock when closed.

· All guest room connecting doors are equipped with 1-inch deadbolt lock.

· All guest room phones have autodial emergency numbers posted.

· Strict guest room key issuance policy in effect including photo ID upon check-in.

· All guest rooms are equipped with smoke detectors, sprinklers (visual strobes available in ADA- equipped guestrooms).

Security

· The Hotel employees a uniformed, in-house, full-service security department - 24hrs day / 7 days a week.

· All Security staff members are trained in CPR and First Aid.

· All Security staff members are equipped with two-way radios.

· Upgraded CCTV system in use.

· Upgraded alarm system in use.

· Strict key control procedures in effect.

· Safe Deposit boxes are provided to all guests free of charge. Available 24hrs day / 7 days a week. Safes are available in all guestrooms.

· Access to building restricted "after-hours".

· TDD / TTY phones in Security Dispatch and Communications Offices.

· Hotel complies with AAA Security Standards.

· Hotel complies with ADA guidelines.

❖
Parking facility is well lit, and is equipped with panic alarms. 
♦ Refresher training for all employees is on going.
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Dear Guest,

Thank you for staying at the Sheraton. We realize you have a choice when traveling, and appreciate your business.

In order to make your departure from the hotel as easy and efficient as possible, we have several options for checking out of your room.

Prior to 6am on the day of your departure, a "zero balance due" receipt will be delivered to your room. If all charges and settlements are correct, you may keep this copy, leave your keycards in your room and depart at your convenience.

Three options are available should you wish to notify us of your departure:

· Video Check Out is available via your television.

· The Express Check Out telephone line may be reached by dialing extension 5802 and leaving a brief message.

· Filling out the bottom portion of this page and dropping it off at the front desk as you depart.

Should you have any questions or concerns regarding your receipt, or if you require an additional copy, please stop by our front desk for assistance.

Again, we hope that you have enjoyed your visit and thank you for staying with us. We look forward to welcoming you back in the near future.

Sincerely,

The Staff of Sheraton Seattle Hotel

Dheraton Seattle Hotel

1400 Sixth Ave.

Seattle, WA 98101 US

(t) 206.621.9000

(f) 206.621.8441

Sheraton.com/seattle
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